YCINOBUA OKA3AHUSA YCIYT MOABUXHOWU CBA3UN «MTC»

(8 pegakumn ot 11.06.2019 1.)
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Pasgen |. O6wWwme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHow cessn «MTC» (ganee nmeHyroTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kopekcom Poccuiickon ®depepaumn, 3akoHom Poccunckon Pepepaumm "O 3awmte npas
notpebutenen", ®epepanbHoiM 3akoHOM "O cBA3W" W perynupyroT OTHOLIEHWS NO OKa3aHW YCryr MOABWMXHON
pagnotenedOHHON CBA3W, TenemMaTUyecKux YCNnyr CBSA3W, YCryr CBsI3M MO nepedade [OaHHbIX, OKa3blBaeMbIX C
NCNONb30BaHNEM CETU MOABWXKHON CBA3W, @ TaKKe UHbIX COMNPSXKEHHBIX C HAMU ycnyr (CepBuUCHOE, NHPOPMAaLMOHHO-
cnpaBovyHOe oObCnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCcKoro Homepa 6e3 opraHm3aumm aboOHEHTCKOM NUHUK 1 Ap.).

HacToswme YcnoBusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, SABMAIOTCA NyOnnyHon odepTor n MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WMHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme YcroBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmeratotcs Ha canTte OnepaTtopa.

1.2. Hactosiwme YCnoBus He pacnpoCTPaHATCA Ha OTHOLLIEHUS CTOPOH NO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnemM
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb Ucnonb3oBaHbl AGOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans nposBedeHust NoTepen, rofloCOBaHUW, KOHKYPCOB, BUKTOPWH, PEKnambl, OMPOCOB, MaCCOBbIX
paccbinok COOOLLEeHWI, BKOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopynoBaHua ansa opraHmsaumym ABTOMATU3MPOBAHHBIX LIEHTPOB (€Cnu opraHusdaumsa u (PyHKLMOHMPOBAHME TaKux
ABTOMaTM3NPOBaHHbIX LIEHTPOB NpuyuHdaeT Bpen Onepartopy, apyrum ABGOHeHTaM u/vnu TpeTbUM fuuam), YCTaHOBKM
LUITHO30B 4118 4OCTYyrNa K CeTU aNeKTpocBsA3n u HTepHeT-TenedoHnM, MaccoBOW reHepauun Tpadumka u T.0.

1.4. Ycnyrm npepoctasnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nmyeHs3un: Ne 86436 ot 06.05.2011 roga, Ne 101245 o1 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot
25.07.2012 roga, Ne 101248 ot 25.07.2012 roga, Ne 125651 ot 01.04.2015 roga, Ne 125652 ot 01.04.2015 ropa, Ne
149155 ot 15.03.2017 roga, Ne 167215 o1 21.05.2017 roga, Ne 162944 ot 02.09.2017 roaa, BblgaHHbIX PeaeparnbHOn
cnyxborn no Hag3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMIA U MaCCOBbIX KOMMYHMKaUMWIA. [oMnHbIN nepeyeHb
nuueHsni OnepaTopa pasmelleH Ha cante Onepartopa u JoBOAUTCA A0 cBeaeHUst ADOHEHTOB B MecTax 06cnyxusaHums
ABOHEHTOB, B T.4. Npu 3aknioveHnn [lorosopa.

Cratbsl 2. TepMUHBI U onpeaeneHUs, UCNornb3yeMble B HacToALWMX YCrnoBuax

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSX WCKMIOMUTENbHO And  yaobceTtsa
NCMNOMb30BaHUA (NPOYTEHNSA) NOCNEOHMX U HAKaK He BMNUAIOT Ha TONKOBaHUE HacToALWMX YCroBUANA.

2.1. A6oHeHmM — HU3MYecKoe WNu pPUaNYECKoe NULO, MHANBUAYaNbHbIA NpeanpuHuMaTenb, C KOTOPbIM 3aKmo4veH
[oroBop ¢ BbliAeneHnem He MmeHee oaHOro ABOHEHTCKOro HoMepa W/nnu YHUKanbHoro koga ngeHtudukaumm.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbIi AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLIbIO
KOTOPOro Npoun3BoaAnTCs naeHTudmkaumsa ABoHeHTckoro 06opyaoBaHMs ¢ yCTaHOBINEHHOM B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKIYaEMOE K CETU CBSA3M abOHEHTCKOE YCTPOUCTBO (aBOHEHTCKas cTaHums) -
TenedoHHbIN annapaT v T.M. - NO3BoMsLee nepegasaTb UW/unu npyuHMMaTe UHGOPMALMIO, UMM KOMNIEKTYoLWme 1
akceccyapbl K HemY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MPOBAaHHbIN MNpuem, 06paboTKy WM pacchbinky COOBLLIEHUA 3NEeKTPoCcBA3W (B TOM 4ucne OZHOBPEMEHHO
NOCTYNMBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO dakcy, 3MEeKTPOHHOM no4yTte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTL AeUCTBMI Briagenbua KapTel,
pesynbTaToM KOTOpbIX sBnseTca onpegeneHne Onepatopom JlMueBoro cyeta u yBenuMYeHUE Ha HEM ocTaTka Ha
BEMMYMHY HOMMHara nucnonb3oBaHHon KapTsl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeacTaBnsiolas cobon annapaTHO-NPOrpaMMHbINA KOMMIIEKC,
npegHa3HavYeHHbI Ansa obecneyeHnss aBToMmaTusauum pacyeToB ¢ aboHeHTaMm U/unu Nonb3oBaTensaMn YCnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpeJocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoMm u ABOHEHTOM O BO3ME3OHOM OKa3aHwu YCryr, 3aknyeHHoe B
COOTBETCTBUWN C HACTOALWMMN YCNOBUAMU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C HacTOALLUMMMN YCrOBUSMM,
TapudHbIM NIaHoOM).



2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINIA B pecypc reorpadguyeckm
onpeaensemon 30Hbl HyMepauun, BolgensemMbln ABOHEHTY ONS OCYLLECTBREHUs nepeagpecaunn BXOASLWMX BbI3OBOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycny2 — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OkasbiBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO onpeaeneHHbin HOCUTENb, UCMOMHAEMbIN B BUAE MNNacTUKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyto ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Vcnonb3yeTca ona gosegeHns go
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpase HanpasuTb CPeAcTBa AN onnaTtbl JaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B YycCTaHOBMeHHOW OnepaTopom (OpMe MocnenoBaTeNbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeesolii cvem — aHanutTnyeckun cyeT B ACP, cniyxawun ansa ydeta obbema okaszaHHbIX YCNyr, NOCTYMMeHns 1
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cYeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumnoHepHoe obwectBo «MobunsHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAHMU NNLIEH3UI, ABMSIOLLEECA CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPeMeHM C Yyd4eToM TpeboBaHMI
3akoHogartenbctBa P®, No uctedeHnn KOTOPOro NpoAoImKeHNe YCTAHOBIIEHHOMO COeAMHEHUS SABMSEeTCS OCHOBaHUMEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He ycraHoBrieHa OnepaTopom,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM yka3aHHOW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMsa O TeppuTopMM W HaUMEHOBAHMSX OMNEpaTopoB CBA3WM, rae ABOHEHTY
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCroOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYeHW, WCMONb3yeMoe Ans OAHO3HA4YyHOW wuaeHTudmkaumm ABOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yenyau — ycnyrn noaBuwKHOW paavoTenedoHHOW CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HWMMK YCMyru, okasbiBaemble OnepaTtopoM HemnocpedcTBEHHO W/MNKM C npuBRedYeHnem
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYyXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YnonHoMo4YeHHOe NMUOo — NULO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom u3 [oroBopa. NepeveHb TakMx nvy OOBOAMTCA OO0
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHbLIA HOCUTENb MHA@OPMaLMK, C MOMOLLBIO KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obGOopyaoOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obsa3aTtenbHbiM Anss CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06s3aHHOCTM No [loroBopy, NpeAycmMaTpyBatoLeMy UCTMONb30BaHNE NepeHeceHHOro AGOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMY Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUN CHMTAETCS 3aKIOYEHHBIM HA HEOMNPELENEHHbIN CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr u TapndHbIM MIaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBoHaYanbHOMY CPoKy aencteusi [loroBopa, ecrnv AGOHEHT He 3aaBuUT 00 obpaTHOM He no3gHee,
Yem 3a OBe Heaenu 40 OKOHYaHMs Cpoka ero AencTBuS.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIN ADOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MoOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecknx yCcnyr cBasu, nepeyeHb nuueHsuin Onepatopa, a Takke ycnosus odepT, NPUHATHIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnaxX 3akmniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKOLEero 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MpOorpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTeMaTu3auuio, HakoMnfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHus [JoroBopa v 4o npekpaileHns obasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHMNST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykas3aHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMsAOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBMASETCA B Lendx wucnonHenus [oroBopa, B TOM uyucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKasaHWsi eMy YCryr, HepaspblBHO CBSI3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C uMcnonHeHuem [loroBopa, a Takke Ans cobnwogeHua Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHo4aTeNbCTBA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoyeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM Hecornacum uinym nogacT COOTBETCTBYLLEe
3asaBneHne B agpec Onepatopa B nepuog aerictens Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPABOBbLIMU akTamu, NOANUCBIBAsA HAaCTOALWMIA AoroBop, AGOHEHT-IOPUANYECKOE NNLIO BbipaXaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycriyram CBA3u, Oka3biBaeMbIM OPYTMMK onepatopamu, Ha UCMoNb30BaHWe CBeEAEHUN 00
AOOHEeHTE, B TOM 4ucne WX NpefocTaBneHvMe TpeTbuUMm nuuam, Ha nomnydyeHve peknambl oT Onepartopa w/wnu ero
NnapTHEPOB MO CETAM 3MEeKTPOCBA3N. ADOHEHT BrnpaBe OTO3BaTb CBOE corflacle B cooTBeTCcTBMM c Nn. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [Ans 3akntodeHus [JoroBopa UCMosb3ytoTCs NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBssuy». [Npu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpegenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCkoro obopyaoBaHus. NepedeHb Ycnyr npu
PoyMuHre 3aBuMcHUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbix AGOHeHTYy OnepaTtopoMm, OCYLLECTBIISIETCA Ha OCHOBaHMM MOKa3aHUN
ACP Onepatopa, nnbo ob6opyaoBaHuNs CBA3W OPYrMX OMepaTtopoB CBA3W, B YACTHOCTWU, MPU OKasaHWW YCIyr CBSA3M
ABOHeHTY B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlvueBom cuete.
BenuunHa octaTtka npepctaenseTr cobon o0606weHHy0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX NraTexen (oTpuuaTenbHOe 3HayeHue ocTaTka). BHeceHwve nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHbLUeHME. YMeHbLUEHNE ocTaTka NpoM3BOAMTCSA ucxonsa us tapudoB Ha Ycnyrn ¢ ydetom HOC v MHbIX HANoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBefeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M HeM3pacxodoBaHHbIX AGOHEHTOM npw NoTpebneHun
Ycnyr, ykasblBaloTCA OTOENbHOW CTPOKOM B cyeTax. CBefeHust 0 Tekywem ocTaTke Ha JluueBom cyeTe MoryT ObITb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToavka onpegeneHus npogorHKUTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKnTenbHOCTb rONocoBoro coeauHeHns otcuntoiBaeTca ACP ¢ 1-11 cekyHAObl OTBETa BbI3biBAEMOro nmua
unn ABoHeHTCcKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3bIBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro
obopyaoBaHus, a npu nepegave HEronlocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBETa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoIKUTENBHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAem; dakCUMUMbHbIA annapaT), paboTaiwouime B pexume
aBTOMaTUYECKOro npuema nHgdopmamu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3aMeHsioee ABOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaumen.
5.3.2. Ncxoaa n3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetn OnepaTtopa, OnepaTtop BnpaBe ycTaHaBNMBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. VIH(bopmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosAWmUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBNEHNEe OkasaHusa Ycnyr NpomM3BOgMTCA B Cnydasix M B Nopsigke, YCTaHOBMEHHbIX OENCTBYIOLLIMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AOOHeHTa, B TOM 4ucrie NMpu Hanu4ymMm yCTaHOBNEHHOrO ADOHEHTOM COedVMHEHWst OO ero 3aBeplueHus. [pymeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIMOBUSX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He cKa3aHO WHOe, MEeTOo[ pacyeToB Mpu oOKa3aHuuM Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwxHOWM pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3NAM. TexHUYeckue nokasaTteny m HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNnemMon 4YacTbio [lorosopa.
Onepatop npefocTaBnseT YCryru CBA3W KPYriocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamy BOMM3W NWHWMI dnekTponepeday, B TOHHENsX M nogsanax, nog
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. MNMpepocTtaBnsemas AGOHeEHTY NoABWXKHaA pagnoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHBIX OCODEHHOCTelN ceTu
3aBMCUT OT KadecTBa OOOpydOBaHWA OMEepaTopoB MECTHbIX MPOBOAHLIX TenedOoHHbIX NuHWMKA, o6opyaoBaHMA
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKM YCNnyr, BOSHUKLLNE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HeucnpaBHOro, He OTBeYalLlero ycTaHOBMNEeHHbIM TpeboBaHMAM ABOHeHTCKOro obopyaoBaHus, nNnbo ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmHoro obecnevyeHunsl, KOTopble 6biNn M3MeHeHbl N MoguduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopoMm, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoOro
nporpamMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmMHbiM o6ecneyeHemM Takmx CepBepOB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYHO W [OOCTOBEpHYHO UWHGopmaumio 06 OnepaTtope, pexume ero pabotbl, 0b6beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He papuonokpbitust CeTu, nepevHe
Ycnyr n TapudHbIX NaHax, a Takke MHYH MHOPMaLMIO, CBA3AHHYIO C NpeaoCTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCryrn Mo OKOHYaHMM PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCNOMb3yeMbld nepedeHb Yenyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHEeHT BnpaBe BbIPa3UTb CBOE COrnacue WNM oTkaz OT NPeAoCTaBieHUs eMy [[OCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM orfepaTopamMu  CBs3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTopy NMCbMEHHOTO 3asiBMIEHUs], SABMSAOLErocs HEOTLEMIIEMON YacTbo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AEWCTBYET C MOMEHTA €ro nosy4eHus
OnepaTopom.

Mopsgok nogknodeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbI U HaLMOHAaNbHbIA POYMUHM» K «Jlerkuin
POYMUHT 1 MEXAYHapPOAHbIN AOCTyn» ycTaHaenueaeTcs OnepaTopom.

7.5. ABOHEHT BrpaBe BbIPa3UTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npefocTaBneHns
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B LENsX M crydasx, korga HeobxoOumocCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMM akTaMMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUs, SBNSIOLLErocs HeoTbemrneMon Yactbio [orosopa, nMbo uHbIM CNOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALMOHHbBIX PaCCLINOK, peknambl OT
Onepatopa u/vnu ero NapTHEPOB, PacnpoCTPaHSIEMbIX MO CETSIM CBSI3N, a TakKe Ha UCMONb30BaHWE CBEOEHMIN O HEM B
Lensax NpoABWKEHWST TOoBapoB/paboT/ycnyr, B TOM 4WCIe, NMyTEM OCYLLECTBIIEHUSA MPSAMbIX KOHTAkToB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B nboe Bpems nytem HanpasneHus OnepaTopy COOTBETCTBYHOLLENO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-(hmanyeckoe NMLO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofyyYeHus oT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm 06 U3MeHeHUn OENCTBYIOLLNX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocobOM cuMTaeTcs MonyveHue MHdopmauun o6 U3MeHeHUM OENCTBYHOLLMX
Tapudos Onepartopa Ha Cawite Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KayecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyuvae obsasatenbctBa Onepartopa no
NpefoCTaBMNeHNI0 cYeTa CYMTAKTCH MOMHOCTBI0 UCMOMHEHHbIMU No  (hakTy HanpasrneHus OnepaTtopoMm cyeTa no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT ucnonHeHus [oroBopa B 4acT ABOHEHTCKOro Homepa NnyTeM HenomnoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaBntb Onepatopy Heobxoanmble 1 JOCTOBEPHbIE cBeAeHMs 0 cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae M3MeHeHus ykasaHHbIX cBedeHun AGOHeHT 0653aH B TeYeHue LLecTuaecstTu gHen
nocrne Takmx MU3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy gocTaBka bygeT npov3BOAMTLCHA CO CreayloLwero nocrne nomnyvyeHus
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. lNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWUMN TapudHbIMKU NnaHamn n Hactoswummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LEMsX, a paBHO He coBepliaTb AEWCTBUKW, HaHocAwwmx Bpen OnepaTopy
n/vnu TpeTbMM Nuuam, B TOM YUCIe He pacnpoCTpaHsATb U He CMocoOCTBOBaTb PacnpoOCTPaHEHWU BPEeOOHOCHOMO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLuaTbh OENCTBUI, NPENATCTBYIOWMX HOPMAanNbHOMY OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpammHoro obecneveHus Onepartopa u TpeTbUX MNuL.

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb cBOU npaBa kKak ABOHeHTa nnyHo Nubo 4vepe3 NpefcTaBUTENS, OEWCTBYIOLLEr0O HA OCHOBaHWUU
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb ocpopmnieHa cornacHo TpeboBaHuMaM 3akoHopatenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KopoBoro cnoesa wu/wunu nocne uvaeHTudUKaumu, NponaeHHoOMW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAKOTCS
Npou3BefeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYya0BaHUEM C BKMOYEHHON B Hero SIM-kapTot AGOHEHTA, CYNTAOTCA COBEPLLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTb A0 MOMeEHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpaiieHne obcnyxusaHmst gaHHon SIM-kapTbl OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuun wucnonb3oBaTb AOOHEHTCKoe
obopygoBaHue C COOMOAEHMEM YCTAHOBMIEHHbIX MPaBWM W OFpaHUYeHWin (B 4YacTHOCTW, C Yy4eTOM 3anpeTa
MCNONb30OBaHWSA B fNeTaTeNnbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBouyHbIX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auunsax, yupexaeHnsx n B Apyrux Mectax, rge cylecTByeT orpaHuyeHne Ha UCnonb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTun cBA3n ABoOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLEE YCTAHOBMEHHBIM
HOopMaTMBHbLIM TpeboBaHMAM AN AaHHOIO BMAa YCryr CBA3U.

8.8. ABoHeHT o0bsa3syeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuMX nuu K coaepxalencs Ha SlIM-kapTte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedoCcTaBnsaATb BO3MOXHOCTb TPETbUM fiMLaM coBepluaTbh C 3awmgpoBaHHOW MHGOpMaUnen, cogepKaencs Ha
SIM-kapTe, B TOM 4uUCre, C YHUKanNbHbIM uaeHTUdUKatopom aboHeHTa cetn (IMSI) n wunHOMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble MpOTUBOMNpaBHble AeWCTBUSA, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs ABGOHEHTOM
OaHHOW 00513aHHOCTW, OH HeceT obsisaTenbCcTBa MO onfnaTte B MOMHOM oObbeme OKa3aHHbIX YCMyr, MOfy4YeHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AGoHeHT-topuguyeckoe nuuo obs3aH exekBapTanbHO npepocTtaBnaTb OnepaTopy 3aBEpPEHHbIM CAWCOK MnuL,
ncnonb3yowmx ABGOHeHTCKoe obopydoBaHMe C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun hamunumn, uMmeHa, oT4eCTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, YAOCTOBEPSIOLEro fMYHOCTb 3TUX NuL (Banee — nomnb3oBatennm ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
JormkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 aHel co aHs, koraa o6 3ToM CTano U3BECTHO.

8.10. ABoHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH He ABNSETCA MHOCTPaHHbIM MyBNUYHBIM OOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTIMHUK
(poanTenem u pebeHkom, aeayLlukon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHOCTM P®, gormkHocTy uneHoB CoseTa
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheepanbHON rocygapCTBEHHOW CIyXObl, HA3HAa4YEeHNE Ha KOTOpbIe
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHom GaHke P®, rocygapCTBeHHbLIX KOpRopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
deaepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B MEPEYHN JOIMKHOCTEN, onpeaensiemble [NpesngeHToM PP, a Takke AeNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
npoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, W (UHAHCUPOBAHUIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3amennuTenbHO yBegoMuUTb 00 atom OnepaTtopa, a Takke
NpeaoCTaB1Tb BCIO HEODXOANMYKO AOMOMHUTENbBHYIO MHPOPMALIMIO, OTHOCALLYHOCS K JaHHOMY haKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr W/unm BHECEHMSI M3MEHeHMs B LEWCTBYIOLIME YCINOBUSA OKa3aHuua Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBatTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4yMCne HapyLleHUs CPOKOB Onnatbl YCnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBoBbIX aKTOB B 06racTy CBA3M - BNNOTb 4O YCTPaHEHUs1 HapyLeHun. MNMpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecrnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3M.

9.3. lMpwu ypesBblyalHbIX CUTyauMaX NPUPOOHOrO U TeXHOreHHoro xapakrepa OnepaTtop B nopsigke, onpegeneHHom
3aKoOHO4AaTeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccum umMmeT npaBo Ha NpUOpPUTETHOE
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBute ABOHEHTY Npu 3aknoyeHun [JoroBopa HeobxooMMyk0 U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
X nepevyHe u YCrnoBuAX OKasaHWd, O PeKBU3UTaxX OEeWUCTBYIOLUMX MULEH3UNA, HA OCHOBAHWM KOTOPbLIX OKa3blBalTCS
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ABDOHEHTA K CBOEN CETU CBA3W, BblAenUTb ADOHEHTY B NONb30BaHWE Ha nepuod aencteust [lorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpranusoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MOMb30BaHWUs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBs3u, CocTosiHMM JlnueBoro
cyeTa AGOHeHTa 1 0 3a0MKEHHOCTM NO onnaTte YCnyr.

10.4. NMpepoctaBuTs AGOHEHTY BO3MOXXHOCTbL KPYITIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUBHbBIX CIYXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOW MEOMLMHCKOW MOMOLLUWM, aBapWUAHOW rasoBOW CNyXObl -
nocpencTBoM Habopa Homepa, eQUHOTo Ha Beew Tepputopun Poccnn Ansa KaXkaon 3KCTPEHHOM OnepaTUBHOW CyXObl.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMM YCNOBUSIMU, MO PEKBM3UTAM, YKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. MpuHMMaTb HeobXoaUMbIE OpraHM3aLMOHHbIE MePbI AN 3alUTbl NEPCOHArbHbIX AaHHbIX ABOHEHTa u cobnogaTb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. Cobntopgate ycTaHoBreHHble OnepaTtopoM CPOKU U MOPSIAOK YCTPaHEHUst HEMCNPaBHOCTEW, MPEnsTCTBYHOLLNX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbcTB no [oroBopy, €cnM WX HEUCNONHEHWE WNU HeHaanexallee WCNONHEeHWe Mpou30LLNO
BCrneacTene ob6CToATENbCTB HENPEOAONMMON CUMbl UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaensetca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
Yepes3 NepcoHMULMPOBaHHYKD cucteMy camoobenyxuBaHusa OnepaTtopa, a Takke No agpecy SMNeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbIGpaH Takon cnocob npeaocraBneHus uHpopmaumn.



10.9. B cnyyae npueneyeHnss OnepaTtopom TpeTbero nuua pfAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NMPOCPOYEHHOM 3ad0ImKeHHoCcTn, OnepaTop Mnu nuuo, AeNCTByloLLee OT ero UMeHU 1
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasneHus no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsniatbl HeNnosnHon EgnHuub
TapudukaLmm yctaHasnuaatotca OnepatopomM camocToAaTensHo B TapudHeix nnaHax. Kpome toro, B TapudHoM nnaHe
copepxaTtcsl CBefeHUa O Cpoke K Tepputopum ero aencteus. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx n HoBbix TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboThbl C
ABOHEHTaMM 1 PO3HNYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopomM
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHun [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BbiOpPaHHbIA UM M3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npvMeHeHuss meToda onpegenstoTca OnepaTopomM U ycTaHaBnMBalTCA B TapudHbix nnaHax, a Takke
A0BOAATCA A0 cBeaeHns AGOHeHTa MHbIM CnocoBoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM JeHexHbIX cpeacTB. ADOHEHT OO0 Hayana oka3aHus Ycnyr BHOCMT Ha JlvueBon cuyeT aBaHC (nnartex),
obpasytowmii Ha JlvueBom cyeTe onpegensembii OnepaTtopoM MOMOXWUTENbHbINM ocTaTtok. PacdeTbl ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MnaTexen onpegensoTcs camum ABOHEHTOM, MCXOAsa M3 npegnonaraemMoro oobema notpebneHns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM nrnaHom cymme, nocne yero Onepatop obecneunBaeT JOCTYN K CETU
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBrneHve npegoctaBneHns Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuete
MONOXMWTENbHOIrO OCTaTka MNPOW3BOAMTCHA MOCne MOCTyNneHWs Ha cyeT wunu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO fMua o4YepedHOro aBaHCOBOro nnartexa, obpasylollero MonoXWTemnbHbIM OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoM OTNOXKEHHOMO nnartexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCckn okadaHHble Ycnyrm B PacueTHoOM neproge B COOTBETCTBMM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIGpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsA3aTenbCTB Mo onnate akTMyeckn oKasaHHbIX Ycnyr obecneuynmBaetcs BHeceHMeMm ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecnevyeHus
AeHeXHble CpeAcTBa Ha noraweHne obpasoBaBLLENCs 3a40IMKEHHOCTH.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuMBaTb NMMUTbI (NpeAenbl) KpeaMToBaHus B Lenom ans Jlvuesoro cyeta AGoHeHTa n/vnu
Ans ogHoro ABOHEHTCKOro Homepa u3 BblaerneHHbiXx ABOHeHTY no ogHomy [oroBopy, Mpu AOCTUXKEHUU KOTOPbIX
OnepaTtop umeeT NpaBO OrPaHNYUTL UK NpeKkpaTUTb oKasaHue Ycnyr no Jiuuesomy cyeTy unu Takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMM BbICTaBUTb CYET 3a (PaKTUYeCKM OKasaHHble Ycnyru,
KOTOPbIA JOMKEeH ObITb OMnayeH B CPOK, yKasaHHbIA B CHETE, N KOTOPLIN HEe JoImkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuopga,. [py He nocTynneHnn B CPoK Ha cyeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEeXHbIX CPeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbix Ycnyr, OnepaTop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbiXx YCMyr WM MNOJSIHOCTBK MNpPeKpaTuTb NpenocTaBneHne Ycnyr Ao
MOCTYNIEHNs1 COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepatopa nnm B Kaccy YNOSIHOMOYEHHOMO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpefensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
ob6bema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT vnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua USNULHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble WU3NULLHWE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbI nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOTO naTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHuin ACP OnepaTopa. CuyeT sBnsietca noateBepxaeHuem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx gHe ¢ MOMeHTa OkOHYaHus PacuetHoro nepuoga Onepatop obecneumBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpepeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cyMTaeTcs nonyveHue cyeta B ocduce OnepaTopa.



13.3. C4yeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoKa.

13.4. Henony4yeHue vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SBMSIETCA OCHOBaHMEM AONid OTKasa OT onnaThbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOUKN, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMEpPOB ABOHEHTY BbICTABMNSAETCS CYET, BKIYawWMi B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpefocTaBnsaTb ABOHEHTY YCnyrn 4o MOCTYNNEHUs COOTBETCTBYIOLLMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 N3BelLeHus, yseagomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemor AOOHEHTY, Ha CTpaHuuax cooblWeHun cyeTta wwunmn B
NepcoHNMUNPOBaHHbIX cuctemax camoobcnyxusanus. CornacoBaHHbIM Mexay OnepatopomM 1 ABOHEHTOM cnocobom
HanpasneHna AGoHeHTY odumumansHon nHpopmMmaumm OnepaTopa B 3TOM Clnyyae cyMtaeTcs cnocob AoCTaBku cyeTa,
onpefeneHHoli B [loroBope, B nopsiike, yCTAHOBMEHHOM B NyHKTe 13.2 HacTosAwwmMx YCrnoBuin. YCrnoBus Nonb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM NPomM3BOAATCA B pybnsx. B cnyyasx, gonyckaemblX OENCTBYHOLLUM
3aKoHOAaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTAHOBMEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBrneHHomy OnepaTopom.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX niaHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexXHoro obssatensctBa ADOHEHTaA CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa sBnsgetca Aktusauunsa KapTol.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMePOB. [1ns Lenen pacyeTa 3a okasaHHble YCryru Ucnonb3yeTcs TOT Tapud, KOTOPbIA AeNCTBOBan Ha
MOMEHT YCTaHOBIEHWNS] COOTBETCTBYIOLLETO COEQUHEHUS.

14.4. Pac4yeTbl 3a npegocraeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBMcumocTy OT TexHu4deckmx ocobeHHocTer B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbIXx ABOHEHTY Ycnyr mexay OnepaTtopom M poymMunHroBbiM naptHepom Onepartopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon o 30 gHen, yTo
MOXET NpmBEeCTM K 06pasoBaHuMio 3agomkeHHocTn AboHeHTa nepe OnepaTopom.

14.5. Tpw NpUCBOEHMMN YyHMKANbHOrO MAeHTUUKaTOpa nnartexa Ansa uenen onnatbl Ycnyr nocpecTBOM MepeBOSoB
OEHEeXHbIX cpeacTB, MHpopMauust 0 HEM M MOPSAKe ero ykasaHus B pacnopsiXeHUsX O nepeBofe AEeHEXHbIX CPeacTB
posoautcs Onepatopom Jo cBeeHns ADOHEHTa B cyeTax, a Takke omcax o6cnyxuBaHnst AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenblmMkaMmyM Hanora Ha Jo6aBneHHy CTOMMOCTb, U ABOHeHTaM, O0CBOOOXAEHHBIM OT
UCMNoNHeHns obs3aHHOCTEN HamnoronnaTenbLliuKka, CBA3aHHbIX C MCYUCIIEHWEM W yNnaTon Hamora Ha [obaBreHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HWUKHYTb, ByAyT, NO BO3MOXHOCTW, yperynuposatbCs MyTeM
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM nopsigke C
NPUNOXeHNeM HeobXoAMMbIX ANA PacCMOTPEHUs MpeTeH3WnM LOKYMEHTOB, BKM4Yasd AOKYMEHTbl, NoATBepKaaroliune
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kaknuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
MeperoBopoB 00s3aTenbHO BKMOYalWwero B ceba B coorBetcTBuM Cc PepepanbHbiM 3akoHom PO «O  cesasu»
npeabssrneHne ABGOHEHTOM npeTeHsun u ee paccmoTpeHne Onepatopom) B CyAebGHOM nopsigke BCe Chopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMaTeneM paccmaTpusBaloTcs B
apbuTpaxHoM cyde Mo MmecTy HaxoxaeHuss Onepartopa, U3 OesTeNlbHOCTM KOTOPOro BbiTekaeT crop. PaccmoTpeHue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-M3NYECKMM NULLOM (NoTpebrTenem) Npon3BoanTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucCnonHeHWe WUNM HeHagnexallee UCMONTHEHWE MPUHATBIX Ha cebs 0bsi3aTenbCTB CTOPOHLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 06s13yeTcsi BO3MeCTUTb ADOHEHTY yLiepb, NPUUMHEHHBLIM eMy B XoAde McronHeHus [dorosopa, ecnu
WHOW pa3mMep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH AENCTBYHOLUM 3aKOHOAATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOomnmnayeHHblX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMMayvYeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb OO AHSA MoralleHnst 3a0MMKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEeHT-
dusundeckoe nuuo ynnadmsaeTr OnepaTtopy HEYCTOWKY B MOpsiike M B pa3Mepe, YCTaHOBMNEHHOM [OeNCTBYHOLLNM
3akoHogaTtenbcTteom PO.



16.4. CTOopoHa, HEe UCMONHUBLLAA WM HeHagnexawum obpa3om mcnonHmeliasa obsizaTenbcTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HEe AOKaXeT, YTO Haanexallee UCMONHeHMe okKa3anocb HEBO3MOXHbIM BCNeACTBME OENCTBUS
HenpeodonMMoOn cunbl (T.e. 4pe3BblHaHbIX W HenpegoTBpaTMMbIX MPU  OAHHbLIX  YCHOBUAX OOCTOSITENLCTB),
HaxoasaLLeNcs BHE KOHTPONS CTOPOH U HENOCPEACTBEHHO MOBMAUSABLUEN HA BO3MOXHOCTb UCMOJTHEHUSI 06A3aTENbLCTB.
Mpn 4ypesBblYAMHbLIX CUTyaUMsix MNPUPOOHOTO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHOAAaTeNbCTBOM BrpaBe BPEMEHHO NpeKpalaTh v orpaHnymBaTtb AGOHEHTY OKasaHue YCryr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumon cunel (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLLas
BO3MOXXHOCTU BLINOMHATE 00s13aHHOCTM no [JoroBopy, [OOMMKHA He3aMeanuTeslbHO HanpaBWUTb [OpYroM CTOpPOHe
yBEAOMIIEHNE O CITyYMBLLEMCS, O MPUYMHAX CINYYUBLUErOCH, CO CCbISIKOW Ha AOKYMEHT, BblOaHHbLIA COOTBETCTBYHOLLNM
He3aBUCHMMbIM KOMMETEHTHLIM OpraHoM, NOATBEPXKAAOLMI HANYME U NPOSOIPKUTENBHOCTDL AENCTBUS 06CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NMPeayCMOTPeHbl obs3aTerbHble NpaBuna,
yCTaHaBnMBalLLMe MHblE OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWUO C U3MOXEHHbIMW B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBMNEHHbIE 3akOHOM. B cnydae,
€Cnn oTAerbHble MOSIOXEHUSI HACTOSALWMX YCIOBUIA B COOTBETCTBUM C 3akoHodaTenbcTBoM PO HenpumeHumbl ons
Kakon-nnbo kateropmn AGOHEHTOB, Takne NOJIoXKEHUS He noanexaT NPMMEHEHUIO ANsi JaHHOW KaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbI NepeyveHb YCnyr, ceTeBbIX
afgpecoB, K KOTOpPbIM OH MMEET AOCTyn Mpu OKasaHuW TenemaTudeckux ycnyr cBsidau, AGOHEHTCKMMN Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WCMnomnb3oBaHMEM CpeAacTB  akcumunbHOM €BA3W, SMS-coobweHun, ronocosbix wwunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OOMNOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytemM HanpasneHust AGOHEHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnaThl YyCnyr CBA3M C
NnomMoLLpblo TapudHbIX onuun. WMameHeHne Hactosawmx Ycnosuin, [oroBopa odopMnseTcsa nyTeM 3akioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevictBuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpoU3BOAUTCSA C COOMoAEHMEM MopsiaKa, YCTaHOBMEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U uameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LLeHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmMX YCnoBuiA.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
nssewaetr ABGOHEHTOB O BBEAEHWW YKa3aHHbIX U3MEHEeHUW He MmeHee Yem 3a 10 kaneHgapHbiX AHEW A0 MOMEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHogartensctsom P® u [lorosopom. NHdopmmposBaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapndos Ha YCnyrm Npon3BoANTCS NyTeM pasMeLLeHNsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecnv MHOW cnocob He cormacoBaH CTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns MHopmaLMm B cHeTax 3a okasaHHble Ycnyru. Vi3BelleHne o BBeAeHUN yKasaHHbIX U3MEHEHUI Takke
ocyllecTBnsieTcss B Mectax obcnykunBaHus AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHus NpedycMOTpeH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM unu nuUOM, AEWCTBYIOLWMM OT €ro MMeHu U (Unu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKOYas yBeOOMIEeHWs, ykasaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANNCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb U U3MEHATb NepeyveHb YNONMHOMOYEHHbIX SN,

Cratbs 18. lNpekpaweHne orosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHeunwero ucnonHeHus [orosopa, npousBedss Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXeT ObiTb 3asBNeH B OTHOLUEHWU WCMONb3OBaHMA OOHOIO MMn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTka3a AGOHeHTa OT mcrnonHeHus [Joroeopa wnu pactopxeHus [JoroBopa no ApyrumMm OCHOBaHWUSIM,
06sa3aTenbCTBa CTOPOH CHMTAIKOTCA MpPEeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrTaBLascsa nocne ucnonHeHnss AGOHeHTOM 06a3aTenbCTB MO Onfate oka3aHHbIX YCNyr pasHuua mexay onnavyeHHou
no [loroBopy CYMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr BoO3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



