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Crtatbsa 1. O6nacTb NnpMMeHeHuUA

1.1. HacToswme YcnoBusi okasaHust ycnyr TenedgoHHOM cBsA3u no dukcupoBaHHbiM ceTaM MTC (oanee vmmeHykoTcs — YcrnoBusl)
pa3paboTaHbl B COOTBETCTBUM [AENCTBYIOLLMM 3aKOHOAAaTeNnbCTBOM Poccuiickon ®enepauum 1 perynvmpyroT OTHOLLEHUS MO OKasaHuIo
yCcnyr MeCTHOWN, BHYTPU3OHOBOW, MeXAyropofHow, mexayHapogHow cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBo4vHoe obcnyxuBaHue u ap. Hactosiwme Ycnosua yctaHaBnuaioTcs OnepaTtopoM CamMOCTOSTENbHO, SABNATCA MyOrnuyHon
odepTon 1 MoryT ObITb NPUHATEI ADOHEHTOM HE MHaYe Kak NyTeM MPUCOEOUHEHMUS K HUM B LIEJTOM.

1.2. NonoXeHns HacToALWMX YCNOBUA HE PacrnpOCTPAHSIOTCA Ha OTHOLLUEHWs CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKoro obopyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb mcrnonb3oBaHbl AGOHEHTOM 6e3 [AOMOMHUTENBHOrO MUCbMEHHOrO cornacoBaHns ¢ OnepaTtopoMm Ans
npoBeaeHUs NOTEpPeN, ronocoBaHWN, KOHKYPCOB, BUKTOPWH, peknambl, OMpOCOB, MAacCCOBbIX PaCCbINMOK COOOLIEHWA, YCTaHOBKM
obopynoBaHust  ons opraHu3auum  ABTOMATM3MPOBaHHbLIX LEHTPOB (ecnu  opraHu3auus W YHKUMOHWPOBAHME  Takux
ABTOMaTU3MPOBAHHBLIX LEHTPOB NpuunHaeT Bped Onepatopy, ApyrMM ABOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKWU LUMK30B ANS
Joctyna K cetun anekTpocsBasvn u NHTepHeT-TenedoHnn, opraHmM3aumMn Joctyna ¢ ceTu CBS3W O6LLero nonb3oBaHWs K MOOEMHbIM
nynam, y3nam nepegayv AaHHbIX U TeremaTtuieckmx cnyx0, KapToyHbIM nnatcopmam, MacCoBON reHepauny Tpadwvka u T.M. AGOHeHT
TaKkxke He BnpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa And nponycka Tpadgvka OT MHbIX ONepaTopoB CBA3U.

1.4. Ycnyru cBs3u npepocraenstotcs OnepatopoM Ha OCHOBaHWM AeNCTBYOLWMX NuueH3ni OnepaTtopa, B T.4. CNeaylowmX NMUEeH3Ni:
Ne 178568 o1 16.02.2020 roga, Ne 149649 ot 15.03.2017 roga, Ne 150057 ot 14.03.2017 roaa, BbliaaHHbIX PenepansHoi cnyxoon no
Hag3opy B cdpepe CBSA3M, MHOPMALMOHHBLIX TEXHOMOMIA MU MacCOBbIX KOMMYHUKaUMIA. MONHLIA NepedeHb KOTOpbIX pasMeLleH Ha
Caiite Onepatopa 1 goBoauTcs Ao cBefeHust AOOHEHTOB B MecTax obcnyxunsaHus AGOHEHTOB, B T.4. Npu 3akntodeHunn [JoroBopa.

CrtaTtbs 2. TepMUHbI U onpegeneHusi, UCNoJib3yeMble B HaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTaten) MCNOonb3ylTCA B HACTOALWMX YCNOBMAX WCKMUUTENbHO And yoobcTBa MCNONb30BaHUS
(NpoYTEHNA) NOCNEAHNX U HUKAK HE BIUSIOT HA TOMKOBaHWE UX OTAENbHbIX MONOXEHWUNA.

2.1. DoroBop — cornaweHve mexay OnepatopoM n AGOHEHTOM O BO3ME3QHOM OKa3aHuu YCnyr, 3akfioyeHHOe B MOpsake u B
COOTBETCTBUW C HACTOALMMM YCNoBUAMU (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUSIMU TapudHbIM NnaHom).

2.2. AGOHEHT — husmyeckoe WM KPUAMYECKOe NWLO, UHAMBMUAYaNbHbLIV NpeanpuHMMaTtenb, C KOTOPbIM 3aknioyeH gorosop o6
oKasaHun Ycnyr npu BblAeneHun ans atux uenein ABOHeHTCKoro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckasi, n.4),
oKasblBaloLLiee YCryr CBA3W Ha OCHOBaHWM NMLEH3WI, ABnsioLweecs CTopoHow no [loroBopy ¢ AGOHEHTOM.

2.4. Yenyrn — ycnyru MeCTHOW, MECTHOW C BblAerneHnemM AOononHMTenbHOro aboHeHTCKOro Homepa, BHYTPM3OHOBOW, MEXAYrOPOAHOW,
MeXOyHapoOHOW CBA3W, W/MNN WHble COMPSPKEHHbIE C HUMK ycnyru, okasbiBaemble OnepaTtopoM HenocpeacTBEHHO u/unu ¢
npuBreYeHnem TpeTbux nuy (CepBUCHOE, WHGOPMAaLUMOHHO-CpaBoYyHOe obcnyxumBaHne w Ap.). Hacrtosawumm Ycnosusimu
perynupyoTcsa TOMbKO Te YCNyrn MexayropogHov 1 MexayHapoA4HOW CBA3W, KOTOPbIe OKa3biBAOTCHA Ha YCNOBUSIX NpeaBapuUTENnbHOro
Bbibopa B kavecTBe Onepartopa AaHHbIx ycnyr MAO «MTCy.

2.5. TapudpHbIN NnaH — COBOKYMHOCTb LEHOBLIX YCIOBWIW, Ha KkoTopbix OnepaTop npegnaraeT Mnonb3oBaTbCA OAHOWM NGO
HeckonbkMMK Ycnyramu.

2.6. PacyeTHbI nepuoa — nepuoa BpeMEHM, 3a KOTOPbIN onpenensieTcss pakTM4ecky MorydeHHbIn U onnadvnsaemMbii AGOHEHTOM
obbem Ycnyr. Ecnn meHblas npodomkuTensHOCTb PacuyeTHoro nepwopa He yctaHoBneHa Onepatopom, PacuyeTHbIi nepuog
cyMTaeTcs paBHbIM OOHOMY MecsiLy.

2.7. JInuHbIn KabuHeT — BeO-CcTpaHuua Ha cante OnepaTopa, coaepalwas MHopMaLmio 0 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, ctatuctudeckyto nHopmaumio o6 obbeme nonydeHHbixX YCnyr n TeKkyLlem coctosHum Jluesoro cueta, 4oCTyn
K KOTOPOW OCYLLIECTBMNSETCA C MOMOLLbI0 ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKaNbHbIA NOrMH 1M Naporb). JIOrMH u naporb
aona poctyna B JIMyHbid kabuHeT BblgatoTca ABGOHeHTY npu 3aknodveHun [orosopa. JIMYHbIA KabuMHET MoXeT
ucnonb3oBaTbCa Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHuTenbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHns ysegomnennss Onepartopa, agpecoBaHHbiXx AGOHEHTY. ABOHEHT 00s3aH ob6ecnevnTb COXPaHHOCTb SIOrMHa n
napons AGoHeHTa, HeOOXoAMMbIX AN Aoctyna B JIMYHbIM kabuHeT. [encTBus, coBeplleHHble B JI4HOM KabuHeTe,
OOCTyn B KOTOPbI OCYLLECTBMEH C WUCMOMb30OBAHWEM JorMHa M napons AOGOHeHTa, Mpu3HalTca OeNCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM NMYHO UMK €ro YNorIHOMOYEHHbIM NPEACTaBUTENEM OT MMEHM U B UHTepecax ABOHeHTa.
[Mpn aToM ABOHEHT HEeCET OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIEe HECAHKLMOHMPOBAHHbIE) AEACTBUS TPETbUX NuL,
nmeBLNX MecTo B JInyHom kabnHeTe ABOHeHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM JflIOTMHA U Naporns
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npefoctaBuTb AGOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ansg goctyna B JIM4HbIN KabuHeT, NpyM 3TOM NOMMH OCTaeTcsl HemaMeHHbiM. OnepaTtop BnpaBe 6e3
npeaynpexgeHns NpuocTaHoBUTb ncnornb3oBaHme ABGoHeHToM JluyHoro kabuHeTa B criyyae pactopkeHus [JoroBopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yvyeta obbema okasaHHbIX YCryr, NOCTYMMEHNS N pacxofoBaHUsA AEHEXHbIX
CpencTB, BHECEHHbIX B cHET onnaThbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKONbKO JINLEeBbIX CHETOB.
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2.9. EamHuua tapudmkaumm Yenyr — eguHuua nsMepeHuss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOpOW YCTaHaBrMBaeTcs
Onepatopom.

2.10. AGOHEHTCKUI HOMep — TernedOoHHbIA HOMepP, OAHO3HAYHO onpeaensowmn (MOEHTUULMPYIOLNA) OKOHEYHBIN 3N1EMEHT CeTn
CBA3U.

2.11. TenedoHHbIA HOMeEpP - MOCNEAOBaTENbHOCTb AECATUYHBIX UUdp, COOTBETCTBYylOLWAs TpeboBaHMSAM, YCTaHOBMEHHbIM B
POCCUMICKOM CUCTEME W MfaHe HymMepauuMu Wnu B MEXAYHApOAHOM MflaHe Hymepauuu 3MeKTpocBA3W OOLLero nonb30oBaHus,
copepxallas MHpopmaLmio, HeobxoanMyHo AN COBEPLUEHUS BbI30Ba B CeTU TeNedOHHOMN CBA3N.

2.12. AGoHeHTCKOe obopyaoBaHWe — TexHUWYEecKoe CpeacTBO, BKMYas nporpammHoe  obecneveHve, ABRsioLeecs
nonb3oBaTenbCKkUM (OKOHEYHbIM) OOOpyLOBaHMEM CeTU CBs3U, UCnonb3yemoe AOOHEHTOM Npu Monb3oBaHMKM Ycnyramu, wu/vnu
KOMMNIEKTYIOLME N aKkceccyapbl K Hemy.

2.13. AGOHeHTCKas NMHUSA - NNHUSA CBA3U, coeanHsaoLwas AGoHeHTckoe 060pyaoBaHNE C OKOHEYHbBIM Sf1IEMEHTOM CETU CBA3W.

2.14. ABTOMaTU3NPOBaHHbIN LIEHTP — NPOrpaMMHo-annapaTHbIA KOMMIEKC, NO3BONSALMIA NPOBOANTE aBTOMaTU3UPOBAHHBIN MPUEM,
06paboTKy 1 pacchiniKy COOOLLEHUI 3MEKTPOCBA3M (B TOM YMCIe OQHOBPEMEHHO MOCTYMNMBLUUX TeNEdOHHbIX 3BOHKOB, COOBLLEHWI NO
dakcy 1 npoyee), a Takke OCYLLECTBIATb MacCOBbIN 063BOH.

2.15. AktnBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnefoBaTenibHOCTb AENCTBUIA Briagensua KapTtbl, pesynbtatom
KoTopbIXx aBnsetca onpegeneHne OnepaTopom JluueBoro cyeta M yBenuMYeHWE Ha HEM oOcTaTka Ha BenuMYMHYy HOMMHana
ncnonb3oBaHHON KapThbl.

2.16. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaeBnswowas cobo  annapaTtHO-MPOrpaMMHbIA  KOMIIEKC,
npeaHasHayeHHbI aAns obecneyeHs aBToMaTM3auumn pacyeToB ¢ aboHeHTaMu M/unu nonb3oBaTensiMy YCryr, a TaKkke Ang yyera u
06paboTku nHopmaLmMmu 0 NpefoCTaBlEHHbIX U OKa3aHHbIX YCnyrax.

2.17. Kapta Onnartbl (Kapta) — nHguBmayansHoO onpefeneHHbli HOCUTENb MHGOPMaLnn, UCMOMNHAEMBIN B BUAE NNacTUKOBOW KapThbl
unn B MHOM onpegensiemMoMm OnepaTtopoM BWAe, YCTaHOBIIEHHOrO HOMWHana, COAEepXalliMi MHopmaumio, Heobxooumyl Ans
npoBeneHus Aktmeauumn Kaptbl (B T.4. cpok Aktnauumm KapTtel). cnonb3yeTcs ons AoBeAeHWs OO onepatopa cBeaeHui ob onnarte
Yenyr. B cnyyae ecnn ABGOHEHTY oOka3blBanuCb WHblE COMpPsXKEeHHble ¢ HUMK ycnyrn, OnepaTop Bnpase HanpasuTb cpeacTBa Ans
onnaTbl 4aHHbIX YCNyr.

2.18. YNONHOMOY€EHHOEe N1Lo — N1LO, YNIaTo KOTOPOMY AEHEXHbIX cpeacTB ABDOHEHT UCMONHSAET CBOM AeHexHble 0653aTenbCeTea,
BO3HUKatowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakMx nuy JoBOAUTCA OO cBedeHus AOOHeHTa B nopsake,
npeaycMoTpeHHoMm M. 11.2. HacToALWwmMX Y CroBun.

2.19. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3MeLLeHHbIN MO agpecy: Www.mts.ru.

2.20. 3asBneHue — 3asiBMieHe 0 HaMepeHUn 3aknoYnTb [loroBop, kKoTopoe nofgaet 3assutens B ycTaHoBneHHon OnepaTtopom dopme.
2.21. NMomeLeHne — NomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHWs Unn Nornb3oBaHusi, B KOTOPOM YCTaHOBMEHO unu byaet
ycTaHaBnueatbca ABOHeHTCKoe 0GopyaoBaHWe C Lenbio okadaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuume cornacus cobCcTBeHHUKa
MomelleHns Ha ycTtaHoBky AGOHeHTCKoro obopyaoBaHus B MoMelleHny Ansa uenen okasaHusa Ycnyr. HebnaronpusatHele nocneacTaus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBA3M C HEBO3MOXXHOCTBIO NPOJOIMKEHUS Oka3aHus Ycrnyr, HeceT AGOHEHT.

Paszgen ll. Mopsagok 3akntoueHUs u npoaneHua gencrTena floroBopa

Cratbsa 3. Mopaaok 3aknoyeHUs u npoaneHus gencrteusa foroesopa

3.1. [loroBop BCTyMaeT B CUMYy U CTaHOBUTCA 00sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntdeHus. [pu 3aknmoveHun [oroeBopa
JonyckaeTcs Ucnosfb3oBaHUe 3NEeKTPOHHON noanucy Nnbo MHOro aHanora co6CTBEHHOPYYHOM NOANUCK B MOpsiAKe, onpeaeneHHoM no
COrnaLleHuno CTOPOH W/UNN HACTOALWLMMN Y CITOBUSAMMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NOCNeAHW CHNTaETCst 3aKI0HEHHBIM Ha HEONPEeaEeNEeHHbIN CPOK.

B cnyyae 3akntoyeHusi cTopoHamu cpodHoro [oroBopa, ecnv MHOe He YCTaHOBIEHO [AEWCTBYHOLIMM 3aKoHOOATENbCTBOM, €ro
JencTBue npoaneBaeTcs Kaxabl pa3 Ha crnegylolmi nepuos, paBHbIN NepBoHaYansHOMy Cpoky aencteusa [orosopa, ecnv AGOHEHT
He 3aaBuT 06 oOpaTHOM He nNo3aHee, YeM 3a ABe Heaenu A0 OKOHYaHUS Cpoka ero 4encTBus.

3.2. Jo 3aknioyenuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHus, nogaHHoro 3asasutenem OnepaTtopy, NPOBOAWT MPOBEPKY
HanNMuusa TEXHUYECKOW BO3MOXHOCTU okasaHus Ycnyr. [Npu nogave 3aaBneHnss AGOHEHT npeabsBnsieT U kK 3asBrneHuio npunaraet
[OOKYMEHTbI, NepeveHb KOTOPbIX YCTAHOBIEH AENCTBYIOLLMM 3aKOHOAATENBCTBOM, B TOM YMCIIE KOMWIO AOKYMEHTA, MOATBEPXKAAOLLEro
npaBo BrageHUs unu nonb3osaHus NomelleHnem.

3asButenb B cryyae HeobxogumocTu 00si3aH NpefoCcTaBWUTb YMONMHOMOYeHHbIM nuuam Onepatopa goctyn B [lomelleHue B
COornacoBaHHOE CTOPOHaMM BPeMSI B LIENSIX pa3peLLeHms Bonpoca O TEXHUYECKON BO3MOXXHOCTM NpeaocTaBneHnst 3asButento Aoctyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioveHns /mnm NcnonHeHns
[oroBopa, a Takke B Lenax cobnooeHns OenCcTBYIOLWero 3akoHoaatenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble ABoHeHTa C
UCMONb30BaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPeAacTB wnvM 6e3 mcnonb3oBaHusA TakoBbiX. 1o o6paboTkov mepcoHanbHbIX
OaHHbIX MOHMMaeTcs noboe AencTBue (onepaumsl) UM COBOKYMHOCTb OEWCTBUIA (Omepauuiil), cCoBepluaeMblX C WUCMONb30BaHUEM
cpedcTB aBTOMaTu3aumm wunv 6e3 UCMonb3oBaHWA TakKMX CPeAcTB C MepcoHarnbHbIMU - AaHHbIMKW, BKoYas cbop, 3anuce,
cUCTEMaTU3aumio, HakomnmneHue, XpaHeHue, YyTouyHeHue (OGHOBMNEeHWe, U3MEHeEHUE), M3BIeYeHue, UCMOomNb3oBaHne, obe3nuyvBaHue,
GrokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMmeHTa 3akntoyeHust [loroBopa v Ao npekpalleHus obsi3aTenscTB CTOpPoH no [loroBopy, a Takke 40 UCTeYeHUst
CPOKOB XpaHeHus 3k3emnnsapoB [JoroBopoB, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOE corflacue Ha nepegady
(pacnpocTpaHeHue, npegocTtaBneHne, OOCTyn) u nopydeHme OnepaTopoM TpeTbuM nuuam o06paboTknm nepcoHanbHbIX AaHHbIX,
nepefdaHHblx AboHeHTOM OnepaTtopy B Xxode wucnonHeHuss [doroBopa, B T.4. cBegeHuin o6 ABOHEHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsian» (3a UCKMIOYEHMEM MHOPMALIMK, COCTaBISAOLLEN TaliHy CBA3M).
O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBNSAETCA B LENsX ucnonHeHuss [oroBopa, B TOM uyucre Ans uenen aboHEHTCKOro,
CEPBUCHONO W CMNPaBOYHO-MH(OPMALIMOHHOIO OOCHyXMBaHUA ABOOHEHTa, B T.4. BKMIOYEHWS B [aHHble ANS WHAOPMaLMOHHO-
CNpaBOYHOIO OOCMYXMBaHWUsi, OKa3aHUs emy YCryr, HepaspblBHO CBs3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHusi O4e6GUTOpCKON
3a00/MKEHHOCTN 3a Ycnyru, xpaHeHust [1oroBOpoB W [OrOBOPHOW [JOKYMEHTaUMM U WHbIX LENsX, HepaspbiBHO CBS3aHHbLIX C
ucnonHeHuem [oroeopa,

MepeyeHb nuu, ocylecTBAAKOWMX 060paboTKy nepcoHanbHbIX OAaHHbIX ADOHEHTa B COOTBETCTBMM C HACTOSLLUMM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cawvite Onepatopa u goBogutcs A0 cBedeHuss AGOHeHTOB B MecTax obcnyxmBaHus ABGOHeHTOB
Onepatopa, B TOM Yncrne B MOMEHT 3akrnoveHus [Jorosopa.

B cnyyae Hecormacusi AGOHEHTa C MpeAoCTaBEHVMEM YKa3aHHbIX B HACTOSILLEM MyHKTe AaHHbix OnepatopoM TpeTbum nuuam,
HaCTOSILLMIA MYHKT He pacrnpocTpaHsieT cBOe OEeNCTBME Ha B3aMMOOTHOLUEHWUSI CTOPOH MpWU YCMOBWM, YTO ABOHEHT MpU 3aKmHYeHUU
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[loroBopa 3asBWT O CBOEM HeCOornacuMm Ha coBeplleHne AeWCTBUN, yKa3aHHbIX B HACTOSALEM MyHKTEe, UK NodacT COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aevncteua [orosopa.

3.5. Heotbemnemon yvactbio [loroBopa SBRSTCA HacToswue Ycnosus, BbiOpaHHbIn ABGOHeHTOM TapudHbIi nnaH, TexHuyeckune
TpeboBaHNA W 3Ha4YeHWs nokasaTenen kadectsa ycnyr cesasn MTC, CornaweHne 06 SnNEKTPOHHOM B3aWMOAENCTBUMM C
MCMOMb30BaHMEM MPOCTON SNEKTPOHHOW MOANWCK, a Takke YCroBus odepT, MPUHATBIX ABOHEHTOM B MOPSAKE U Ha YCrOBUSX,
ycTaHoBneHHbIx OnepaTopom.

Pasgen lll. MepeyeHb, 06BLeM un kayecTBo Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblX ABOHEHTY, onpedenseTcs 3akMYeHHbIMA C HUM  [OMOMHUTENbHBIMU  COrnalleHnsMu n
npunoxennamn Kk [orosopy, BblIGpaHHbIM ABOHEHTOM TapudHbIM MNAaHOM C YY4ETOM WHbIX YCnyr, 3akasaHHblX AGOHEHTOM
OOMOMNHMTENBHO B COOTBETCTBMU C AENCTBYOLLMMU NpeanoxeHnamm Onepatopa u/vnu TpeTbux nu.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHus.

Crtartbsa 5. O6bem ycnyr

5.1. Ans yyeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT yCTaHOBIEHHble Ha ceTu cBs3n OnepaTtopa TeXHUYeCKne CUCTEMbI
N yCTpPOMCTBa (CpeacTBa CBA3M) C U3MEpUTENbHbIMU PYHKLMAMW, OCYLLECTBASAIOLME KOMMYTaUmMio KaHanos unu naketos, unm ACP,
nmetome yHKUMN y4eTa 06 beMOB OKa3aHHbIX YChyr.
5.2. Ncxoas 3 cyMM paHee BHECEHHbIX Mnatexen, ycnosui TapudHoro nnaHa n o6bEma ncnonb3oBaHHbIX AboHeHToM Ycenyr B ACP
ykasblBaeTcs ocTatok Ha JlnuesoM cyeTe. BennynHa octaTka npeacrtasnseT cobon 06o6LeHHyo nHdopmaumio 06 obveme Yenyr,
KOTOpbIA MOXeT ObiTb Mcnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HaveHue ocTtatka) unm Bbin ucnonb3oBaH ABOHEHTOM nocrne
MONTHOrO pacxogoBaHuMA Ha onnaty Ycnyr BHECEHHbIX nnatexewn (oTpuuatenbHoe 3HayeHue ocTaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlnueBom cyeTe, B3MMaHue Nnatbl 3@ OKasaHHble YCMyrM — Kak €ro yMeHbLUEeHMe.
YMeHblUeHne ocTaTka Mpou3BOAUTCA mMcxods u3 TapudoB Ha Yenyrn ¢ ydetom HAC M MHBIX Hamoros, BKIOYaeMbIX B LEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pa3mep 3agoskeHHocTn AboHeHTa. CBepeHusi 06 octaTke Ha Jluuesom cyeTe
ABOHEHTa CPeACTB, BHECEHHbIX M Hen3pacxodoBaHHbIX AOGOHEHTOM Npu noTpeGneHun Ycnyr, ykasblBaloTCs OTAEMbHOW CTPOKOW B
cyeTax. CBefeHuns o TeKyLlem ocTaTtke Ha JluueBom cyeTe MoryT ObiTb nonyyveHbl AboHeHToM y OnepaTopa.
5.3. MeTtoauka onpegeneHnst NpogormkMTeNbHOCTU COeQUHEHNS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP c 1-oM cekyHObl mocrne oTBeTa Bbi3blBAEMOro obopyaoBaHusa A0
MOMeHTa OTOO0S BbI3bIBAKOLLEro MnNu Bbi3biBaeMoro obopynosaHuns mnu obopyaoBaHus, 3ameHstowero AGoHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeMHEHNE NPOAOIKUTENBHOCTLI0O MeHee 3 CEKyHA He y4nTbiBaeTcs B 06beme okasaHHbIX ycnyr TenedoHHon cBasu. K
obopydoBaHWio, CUrHanm oTBeTa KOTOpPOro MNpupaBHMBAETCA K OTBETY BbI3bIBAEMOro fvua W CAYXMT Havanom oTcyeTa
NPOAOIHKNTENBHOCTN COEANHEHNS, OTHOCATCS:

e annapaTypa nepefadn AaHHbIX (Hanpumep, mModeM; hakCcUMUNbHbBIA annapaT), paboTalowme B pexunMme aBTOMaTUYEeCKOro

npuemMa nHdopmauuu;

¢ AbGoHeHTCcKOe 06opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYNKOM, AOH;

e yupexpaeHyeckas TenedoHHas cTaHums;

e TakCOQOOH;

e YCTPOWCTBA rofiocoBOW MOYTHI;

e unHoe ABoHeHTCKOe obopyaoBaHue, obecrneuymBarollee WM MMUTUPYIOLLEE BO3MOXHOCTb OOMeHa wHdopmauven npu

OTCYTCTBUM BbI3bIBAEMOTO NnLA.

5.3.2. Ncxopa u3 TexHudeckmx ocobeHHocTer paboTel cetv Onepatopa, OnepaTtop BnpaBe YyCTaHaBNMBaTb MaKCUMaribHYO
NPOAOIHKMTENBHOCTE OOHOrO HEMpPepbIBHOTO coefuHeHus B ceTu OnepaTopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHYT. B cnydae
yCTaHoOBNeHus, WHpOpMauMsa O MakCUManbHOM NPOAOIIKUTENBHOCTM coeauHeHns posoauTca A0 AGOHEHTOB B MOpPsAke,
ycTaHoBNEHHOM n. 11.2 HacToALWMX YCnoBui.

Crartbs 6. KauecTBO cBsi3u B ceT Oneparopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEUCTBYOLLMM B PO TeXHWYECKMM HOpMaM M UMeloLMMCs nuueHausM. OnepaTop
npenocTaBnsieT YCryrM CBSA3W KPYINOCYTOYHO, eXeaHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHWEM MNPOBEAEHWUS C coGnoaeHnem
TpeboBaHWi AeCTBYIOLLErO 3aKOHOAATEIbCTBA, NULEH3UM HEeOBX0OAMMbIX PEMOHTHbIX M NPOMUIaKTUYecknx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTY 3a HeoCTaTKu YCnyr, BO3HUKLIME BCeACTBME UCMONb30BaHNA AGOHEHTOM HEUCNpPaBHOro,
He OTBEYaloLLlero yCTaHOBMEeHHbIM TpeboBaHUAM ABGOHEHTCKOro o6opyaoBaHus, nMMbo AGOHEHTCKOro 0GopyaoBaHus, KoTopoe 6bino
U3MEHEeHO UNU MoaudumumpoBaHo 6Ge3 cornacosaHusi ¢ npoussogutenem u OnepaTtopoM. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BUHOBHbIE HapYyLLEHUs Ka4yecTBa CBA3W, BKIOYas 0Tka3 0GopyaoBaHus ceTu.

6.3. Onepatop MOXeT MNPUOCTAHOBWUTbL OKasaHue YCnyr B CIy4yae BO3HWKHOBEHWS aBapWMHbIX CUTyauWi, NPensiTCTBYOLLMX
JanbHernlweMy okasaHuio YCryr, a Takke Npu HeobXoOMMOCTV MPOBeAEHUs OPYrMX PEeMOHTHbIX W/Mnu NpoduakTUYecknx paborT.
CpoKM 1 NOPSIAOK YCTpaHeHWsl HeucnpaBHoCTel B ceTu cBsiav Onepatopa, NPensTCTBYIOLMX NOMb30BaHMI0 YCryraMu, a Takke Cpoku
NpoBedeHUs] MHbIX PEMOHTHbIX W/MNK npodunakTuyeckux paboT ycTaHasnueakoTcs OnepaTopoM W OOBOAATCS OO0 CBedeHust
ABGOHEHTOB B MecTax paboTbl ¢ AGOHEHTamMyM W PO3HMYHOW peanusaumm ToeapoB W Ycnyr Onepartopa, a Takke MOXeT
pacnpocTpaHaTbca OnepaTtopoM MHbIMK crnocoGamu, B Tom yncne Ha Caiite OnepaTopa.

Paspen IV. TMpaBa n o6sa3aHHOCTU CTOPOH

Cratbsa 7. lpaBa AGoHeHTa

7.1. Mony4aTb HeOGX0AMMYIO 1 JOCTOBEPHYH MHGopmaumio 06 OnepaTope, pexume ero paboTel, 06beme npegocTaBnsiemMblx Ycnyr,
BbICTABMEHHbIX CYETax 3a OkasblBaemble Ycnyru, nepeyvHe Ycnyr n TapudHbIX nnaHax, a Takke WHY UHGOopMauuo, CBA3AHHY C
npegocTaBneHvemM Ycrnyr.

7.2. MonyyaTb cyeTa 3a okasaHHble YCrnyry no okoH4YaHun Pac4eTHOro nepmoga B yCTaHOBNEHHOM [JoroBOpOM MOPSIAKe.

7.3. B yctaHoBneHHoM OnepaTtopom NopsiaKke 3MEHSITb MCMONb3yeMbIN nepeyveHb Ycnyr, TapudHbIi nnax.

7.4. AGOHEHT BrpaBe Bbipa3WTb CBOE COrflacMe WnM oTka3 OT BO3MOXHOCTM WCMONb30BaHWS, B TOM 4uCMe nNpenocTaBrneHust
OnepatopoMm TpeTbMM nuvuam, cBefeHun o6 AOOHeHTe, B Uenax W cryyasix, korga HeobxoauMMocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOPMaTUBHO-NpPaBoBbIMW akTamu. Ecnv  AOGOHEHT He BbIpa3um CBOEro Hecornacusi, corflacve cyuTaeTcs



odopmneHHbIM nyTem nognucanusa [orosopa. OTkas OT BO3MOXHOCTU MCMONb30BaHMA, B TOM 4ucrne npegoctasneHns Onepatopom
TpeTbuM nuuam, ceegeHun o6 AboHeHTe, odopmnseTcs nytem nogadm AboHeHToM OnepaTtopy NMMCbMEHHOro 3asBreHns, Mo NHbIM
cnocobom, yctaHoBneHHbiM OnepatopoM. Takon oTka3 AencTByeT ¢ MOMeHTa ero nonyyeHus OnepaTtopoMm 1M MOXeT ObiTb BbipaXeH
npu 3aknoyeHnn [oroBopa nubo B nepuop ero Aenctsus.  [ONOXEHWS HAacTOSALWEro nNyHKTa MNPUMMEHSIITCS B 4acTu, He
npoTneopeyatlen n.3.4 HacToAWwmX YCnoBum.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue unm otkas Ha AOoCTyn K ycnyraM BHYTPU3OHOBOW, MEXAYrOPOAHOW U MeXOyHapoaHON
CBS13U U Ha NpefoCcTaBlieHME CBEAEHMI O HEM APYTMM OMepaTopoM CBS3U AN OKa3aHWs Takux ycryr (Ansi LOroBOPOB OKasaHus ycryr
MeCTHOW cBsian). Ecnu AGOHEHT He Bbipasun CBOEro Hecornacus, cornacme cHuTaeTcsl opopmMreHHsIM NyTem nognucaHuns [Joroesopa.
OTKa3 oT BO3MOXHOCTU MCMOMNb30BaHWs, B TOM Ynicne npegocTtasnexHma OnepaTtopom Apyrnm onepaTopam CBA3WU ANA OKa3aHWs Takux
ycnyr, odopmnsieTca nytem nogaydn AGoHeHTom OnepaTtopy MUCbMEHHOTO 3asiBNeHusl, NIMb6O WMHbIM CMOCOOOM, YCTaHOBMEHHBIM
Onepartopom. Takon OTKa3 AeNCTBYET C MOMEHTa ero nonyyeHus OnepatopoMm M MOXeT ObiTb BbIpaXXeH NMpu 3akIiovYeHun 4oroBopa
nnbo B Nnepuog ero oencTBuUs.

7.6. AGOHEHT BrpaBe Bblpas3uTb CBOE COrfMacue Wnu otkas OT BO3MOXHOCTW MOSyYeHUs peknambl, pacrnpocTpaHsaemon no nobbiM
CeTsIM CBSI3W, a TakKkKe Ha MWCMNONb30BaHWE CBEAEHWA O HEM B LENsiX NpoaBMXKeHus ToBapos/paboT/ycriyr, B TOM 4Mcne nyTem
OCYLLUECTBMNEHUS MPSIMbIX KOHTakTOoB C AGOHEHTOM C MOMOLLbH CPEACTB CBsidW, Koraa HeobXoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AenCTBYOWUMW HOPMaTMBHO-NpaBoBbIMKM aktamn. Ecnv ABOHEHT He Bbipasun CBOEro Hecornacus, corfnacue
cunTaeTcsa oopMneHHbIM nyTemM nognucaHns Jorosopa. OTka3 oT BO3MOXHOCTU NOSMyYEHUs1 peKnambl, pacnpocTpaHsemMon no ceTam
cBa3n, odopmnaeTca nytem nogadm A6GoHeHTom OnepaTopy NMCbMEHHOrO 3asiBIEeHMs, ABMSIOLWErocd HEeOTbEMIEMOW 4YacTblo
Horosopa, nnbo nHbiM cnocobom, yctaHoBneHHbIM OnepaTopom. Takol oTkas AeNcTByeT C MOMEHTa ero nonyyeHmus OnepaTopom.
7.7. AGOHEHT BnpaBe oTkasaTbCs OT UcnonHeHns JoroBopa B YacTv ABGOHEHTCKOrO HOMepa NyTeM He NoTpebneHns B TEYEHNE CPOKa,
ycTaHoBNeHHOro B TapudHoM nnaHe, Tapudunumpyembslx Ycnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCs OT ucnonHeHust [JoroBopa B YacTu AGOHEHTCKOro HomMepa nyTem HenonornHeHus Jlvuesoro cueta
3TOro AGOHEHTCKOro HoMepa [0 MONOXMTENbHOrO OcTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTN AGOHeHTa

8.1. o 3akntodeHusa [oroBopa npepoctaBuTb Onepatopy Heobxoaumble W [OCTOBEpHble cBeaeHnss o cebe B obObeme,
npegycMoTpeHHoM [JoroBopoMm, v MOATBEPAMTb MX AOKYMEHTanbHO. B criyyae mameHeHus ykasaHHbIX cBedeHun ABGOHeHT 0bsi3aH B
TEeYeHVe LIeCTUAECATUN AHEeWN Mnocne Taknx uaMeHeHun npegoctaButb Onepartopy HOBblE AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHbIE
(Mpy 3aka3e JOCTaBKM CYETOB MO BHOBb yKasaHHOMY ajpecy [ocTaBka OyaeT npou3BoAWMTLCS CO CriefytoLlero rnocre nornyyeHust
Onepatopom MHopmMaLum 0 HOBOM agpece MecsiLa).

8.2. ABboHeHT obs3yeTca coobwartb OnepaTopy O nNpekpalleHUuM CBOMX MNpaB BRageHus wu/vunu nonb3oBaHus [lomelleHnem B
MaKCUManbHO KOPOTKME CPOKM C MOMEHTa NpeKpalleHus Takmx npaB. ABOHEHT HeceT 06a3aTenbCTBa no onnaTte YCnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopom yBe4OMIIEHMS O MpeKpaLleHn nNpaea BrnageHus u (Mnv) nonb3oBaHus MNMomelleHvem.

8.3. O3HaKOMUTbCSA C HacTOALWMMM YCNOBUSMU, NMEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycryru n nHcopmaumen o HacTporkax
ABOHEeHTCKOro 06opyaoBaHMsa 0O Hayana nonb3oBaHWs Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramyv B COOTBETCTBUM C HacToAwMMM YcnoBusmn. He mncrnonb3oBatb YCnyru B NpOTMBOMPaBHbIX Lensx, a
paBHO He coBepllaTb AEWCTBUN, HaHocAwmMx Bpen OnepaTopy w/unu TpeTbuM Nnuuam, He coBepluaTb [OEeWCTBUIA, NPensaTCTBYOLLNX
HopMmarnbHOMY (OYHKLMOHUMPOBaHUIO CETU CBA3M, obopyaoBaHusl, nporpamMmmHoro obecneveHuss Onepatopa M TpeTbUx nuu, He
ucnonb3oBatb Ycnyrn 6e3 goOnonHUTENBHOrO NMMCbMEHHOrO cornacoBaHuns ¢ OnepaTopom Ans NpoOBeAEHUs NOTEPEN, roNoCoOBaHWU,
KOHKYPCOB, BUKTOPWH, peKnambl, ONPOCOB, MacCOBbIX PACChINOK COOBLLEHNI, YCTaHOBKM LUMHO30B AMs AOCTYNa K CETU 3NEKTPOCBSA3N U
WHTepHeT-TenedoHMn, opraHm3aumm AocTtyna ¢ ceTn CBs3M o6Luero nonb3oBaHUsA K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
TeneMaTu4ecknx cnyx0, kapTodHbIM nnatopMamM u T.n. AGOHEHT Takke He BMpaBe WCMOMb3oBaTh CeTb cBA3M OnepaTopa Ans
nponycka Tpaduka oT MHbIX ONepPaTopoB CBA3W.

8.5. CBoeBpeMeHHO onnaumsaTtb Ycnyrn OnepaTtopy Unu ykazaHHOMY UM YMOMHOMOYEHHOMY MWLy B COOTBETCTBUM C AEWCTBYHOLLUMM
nopsakoM, MeTofoM onnatbl Ycnyr, TapudHbIM NNaHOM Y HACTOAWMMN Y CITOBUSMMU.

8.6. OcyllecTBNsATb CBOM NpaBa kak AGOHeHTa nUMYHO NnMbO 4Yepes3 npeacTaBUTENS, OEWCTBYIOLLErO HA OCHOBaHWM 3aKOHA WM
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nuua AOoMmKHa ObiTb YAOCTOBEPEHA HOTapuanbHO NGO odopMIieHa UHbLIM
JonyckaeMbiM OEeNCTBYOLUM 3aKOHOAATENbCTBOM CNocoboM, MO3BOMSAIOWMM AOCTOBEPHO onpeaenntb (hakT ee Bblgauu INnuom,
yKasaHHbIM B [OOBEPEHHOCTW; [OOBEPEHHOCTb OT HpUAUYEeCKOoro nuua p[JormkHa OblTb odopmneHa cornacHo TpeboBaHusaM
3akoHopaTensctBa Poccun. Bce pencrBusi, COBEpPLUEHHbIE C  WCMOMb30BaHMEM CMOCOOOB MAEHTUMKALMM, YCTaHOBMEHHbIX
Onepartopowm, B T.4. nocne naeHtugpukaumm Ha Cante OnepaTopa, NpongeHHoN B nopsaake, onpedeneHHom OnepaTtopomM, cumTatoTest
Npoun3BeAeHHbLIMA OT UMEHN U B uHTepecax ABoHeHTa. [leicTBMSA, CBSA3aHHbIE C OKa3aHWMeM YCnyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyioBaHNEM, MOLKIOYEHHBIM K CETW C UCMonb3oBaHneM ABGOHEHTCKOro HOMepa, CHMTATCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnLeBoro cueta MOXeT CNyXutb Ans naeHTugmkaumm AGoHeHTa nNpu npegocTaBneHun nHdopmaumm o
cocTosiHMM HGanaHca JluueBoro cyeTa, ecnm MHOWM NOPSAOK MaeHTUMUKaUUM He yCTaHOBMEH npolueaypamu Onepartopa.

8.7. inqa opraHmnsaumm pgoctyna k cetn Onepartopa, NnpoBegeHns NepBnYHON HacTponkm ABOHeHTCKOro o6opyaoBaHns nNpeaocTaBuTb
Onepatopy goctyn B [NomelleHne, B koTopom ByaeTt yctaHoBneHo AGOHeHTCkoe obopyaoBaHue, nogcoeamHaemoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHusaumm npegocTaBreHvs goctyna k cetm OnepaTtopa B criyyae nsMeHeHusi MNomelleHus, B KOTOPOM
ycTaHaBnuBaeTca ABOHeHTCkoe 06opyaoBaHme, noaknoyaemoe k cetn OnepaTtopa.

8.9. He npenaTcTBOBaTh YCTPAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cny6 OnepaTopa unu NpUBRNEYEHHbIX UM TPETLUX ML,
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX WAEHTUUKATOPOB, KOTOpblE MOryT WCMoNb3oBaTbcsi ABGOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHOLLeHU ¢ OnepaTopoM B pamkax MUcrnonHeHust [lorosopa.

8.11. He ocyuiecTBnaTbL OEWCTBUSA C LiENbI0 M3MEHEHUsI HAcTpoek obopyaoBaHMs unu nporpamMmmHoro obecneveHuss Onepartopa vnu
WHble OEeNCTBMS, KOTOPbIE MOrYT NoBneYyb 3a cobor coon B paboTte 06opyaoBaHus nnm nporpaMmmMmHoro obecneveHus Onepartopa.

8.12. He ocywectBnsaTe nogmeHy AGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOLSLLIMX BbI30BOB, HE WUCMOMb30BaTb
Ycnyru ncknioumTensHo Ans co3gaHus HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuamnyeckoe nuuo o6sa3aH npegoctaBnaTe OnepaTopy 3aBEpEeHHbIN CMMCOK Nuu, Mcronbayowmnx ero AGoHeHTcKoe
obopynoBaHue (manee- lNMomnb3oBaTenu), cogepxawmii hamunum, MMeHa, OT4ecTBa, MecTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL 3TMX Nuul. WHpopmauusa o HoBbix [Nonb3oBaTensx COrmacHO HacToSALWEMY NMYHKTY, a Takke
akTyanbHasi Hcpopmaums o MNonb3oBaTensax B criyvyae ee U3MeHeHWUst AoMmkHa npegoctaBnaTbe AboHeHToM OnepaTtopy He nosgHee
15 oHeln c MoMeHTa, koraa AGOHEHTY CcTanu U3BECTHbI 3TU CBEOEHMS.

8.14. Bo nsbexaHne Npu4nHEHNs Bpeaa XU3HU U 340POBLI0, BLIMOMHSATL TpeOGOBaHUS MO COAEPKaHMIO U 3KCnnyaTauum crnaboTouHoN
KabenbHOM NnUHUKM («NOCNegHen» Munu), HaxOAsLWeNcss B 30He OTBETCTBEHHOCTU AOGOHEHTa, YCTaHOBMEHHblE TexXHUYEeCKUMU



TpeboBaHNSAMU N 3HAYEHUSIMM NoKa3aTenemn kayectea okadaHus ycnyr ceasn MTC (pasgen VI).

8.15. B cny4ae npegoctaBneHus B nonb3oBaHve AGoHeHTy OnepaTtopom cobCTBEHHOrO 060OpyaoBaHUA ANSA Lenen okasaHust YCnyr,
AGoHeHT npu pacTtopxeHun [oroBopa (nnbo cooteeTcTBylOWero lMpunoxeHus) obsasaH Bo3epaTuTb obopyaoBaHne OnepaTtopy B
paboyem COCTOSAHUN C Yy4ETOM €CTECTBEHHOIO U3HOCA.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. OnpegensaTb YCNoBWs oOKasaHuA Ycnyr, B TOM u4ucrie TapudHbIX MNMaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoBs/Ycnyr w/vnu BHECEHWS M3MEHEeHMs B AEeNCTBYIOLME YCNOBUS OKasaHuusa Ycnyr/tapudbl B NpeayCMOTPEHHOM HacCTOSALLMMMU
YcnoBuamu nopsake.

9.2. NpuoctaHasnueatb C COBMNIOAEHWEM 3aKOHOAATeNbHO YCTaHOBMEHHOM Mpouedypbl OkasaHue YCnyr B criyyae HapylleHus
ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HAcToAWMMM YcnoBusimu (JloroBopom), B TOM YMCIIEe HapyLLEeHWUs CPOKOB onnatkl YCnyr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTVBHbLIX MNPaBOBbIX akToB B 0bBnacTM CBA3WM - BNMOTb [0 YCTPaHEHWUS HapyLUeHWN.
lMpuocTaHoBnNEHMe okasaHust YCRyr Npu oKa3aHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoCcTM rocygapcTBa u obecneveHns
npaBonopsiaka BO3MOXHO M OCYLLECTBNSAETCS TOMbKO B CryYasx U B Mopsigke, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM O CBSI3W.

9.3.Mpu  4pesBblYaMHbLIX CUTyaUUsaX MPUPOOHOrO WU  TexHOreHHoro xapaktepa OnepaTop B nopsake, onpegeneHHoM
3aKOHOAAaTeNbCTBOM, BMpaBe BPEMEHHO NpeKkpaTUTb MU OrPaHUYUTb OKasaHwe YCryr CBS3W. YMONHOMOYEHHble rocyapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccrmn nMmetoT npaBo Ha NpropuTETHOE NONb30BaHUe ycryramu CBSA3W.

Cratbsa 10. O6sa3aHHocTH OnepaTtopa

10.1. MNpepocTaBuTb AGOHEHTY Npwn 3aknoyveHun [lorosopa HeobxoaMmyo 1 JOCTOBEpPHYHO MHbopmMaumio 06 Ycnyrax, ux nepeyxHe u
npaBunax okasaHus, TapudHbIX NaHax, nopsgke M ycnosusx onnaTel Ycnyr, MHOpMauuio O nopsigke M Cpokax paccMOTpeHus
3asBneHnsl, 0 peKkBuU3NTax AENCTBYIOLMX NIMLEH3WIN, Ha OCHOBaHWM KOTOPbIX OKasblBaloTcs YChyrn, a Takke WHy uHdopmauuio,
npeaycMOTPEHHYI0 OEACTBYIOLMM 3aKOHOAATENLCTBOM P,

10.2. OpraHu3oBatb 6ecnnaTtHoe 1 KpyrnocyTo4HOE KOHCYNbTUPOBaHWE MO BOMpocaM Monb3oBaHMA Ycrnyramu u pacyeToB 3a Ycnyru,
B T.4. NPeaoCcTaBnaTb MHgopmaumio o Tapudax Ha Ycnyrm u coctosaHun Jluuesoro cyeta AGoHeHTa.

10.3. NpuHumaTtb HeobxoauMble OpraHvM3auMOoHHbIE Mepbl ANA 3aWwuTbl NEepPCcoHanbHbIX AaHHbIX AGOHeHTa M cobnpatb WHble
ycTaHoBneHHble TpeboBaHns kK obecneveHmnio KoHuaeHUmansHocTn ceegerHunii 06 AboHeHTe.

10.4. HavaTtb okasbiBaTb AGOHEHTY YCnyrM B TeYeHWe cpoka, npedycMoTpeHHoro [JoroBopom, JOononHUTENbHBIMU COrNaLLeHNsMN 1
MpunoxeHnsmu k Jorosopy.

10.5. CobntogaTte ycTtaHoBneHHble OnepaTtopoM CPOKM W MOPSAOK YCTPaHeHWs HewucnpaBHocTelW B ceTu cBasum Oneparopa,
NPenaTCTBYIOLWMX MONb30BaHWIO YCnyramu.

10.6. ObecneyunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHNS HaceneHus nepegady CUrHanoB ONOBELLEHUS U SKCTPEHHOW MHopmauumn o6
OMacHOCTSIX, BO3HUKAIOLWUX MPU Yyrpo3e BO3HUKHOBEHUS MMM BO3HUKHOBEHUWM Ype3Bbl4alHbIX CUTyauuin NPUPOAHOTO U TEXHOreHHOro
XapakTepa, a Takke Nnpu BeAeHWM BOEHHbIX AENCTBUA WUNM BCreacTBUE 3TMX OEWCTBWIN, O NpaBunax MoBeAeHWs HaceneHus u
HeobXoAMMOCTN NPOBeAeHNs MeponpusaTui no 3awmre. [aHHas o6a3aHHOCTE mncnonHsetcs OnepaTopom MOCPEeACTBOM AEWCTBUN,
COBEpLUAeMbIX B LENsSX YCTaHOBMEHUS coedunHeHns ¢ AOOHeHTCKMM 00opydoBaHWEM W 3BYKOBOTO COOOLLEHWS SKCTPEHHOro
OMOBELLEHNS B Crly4ae YCTaHOBMEHWS Takoro COeaAMHEHMS.

10.7. Obecneuntb AGOHEHTY BO3MOXHOCTb OecnnaTHOro Bbl30Ba 9KCTPEHHbIX onepaTuBHbIX Cryx6 nocpeacTtBoM Habopa eavHoro
HOMepa BbI30Ba AKCTPEHHbIX ONepaTuBHLIX CMYXD, a Takke HOMEPOB Bbi30Ba COOTBETCTBYIOLLMX IKCTPEHHbLIX OMepaTuUBHbIX CryxO,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUINCKON CUCTEMOW 1N NaHOM HyMepauuu.

10.8. B cny4yae npuBnedeHus OnepaTtopoM TpeTbero nuua Ang ocywectBneHuss ¢ AGOHEHTOM-AOMMKHUKOM B3anMMOAENCTBUSA MO
BO3BpaTy NpPOCPOYEHHON 3aformkeHHocTH, OnepaTop unm nuuo, AencTBylowwee OT ero UMEHU U (UNK) B €ro MHTepecax, yBeaoMnseT
06 aTom ABOHEHTa-4OMKHMKa B TeYeHue TpuguaTtn pabounx gHen nyTeM HanpasneHus no noyte 6€CKOHBEPTHBIM OTMPaBEHMEM UMK
MPOCTbLIM MMCbMOM COOTBETCTBYHIOLLENO YBEAOMIEHMS.

Pazpgen V. CTtoumocTb ycrnyr n nopsiaok pacyeToB

Cratbsa 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EgnHuua Tapudmkaumm Yenyr yctaHaenveatTca OnepaTtopoM CaMoCTOSITENbHO B TapuHbIX MnaHax,
JononHUTEeNbHbIX cornawenuss n/vnu Mpunoxennsax k [dorosopy. NMpu onpeneneHWnM CTOMMOCTU coeanHeHust (MpU NOBPEMEHHOM
ydyete) HenonHas EauHuua Tapudmkauum Ycnyr, pasmep KOTOpPOW COCTaBnsieT MOMoBWMHY unu 6onee nonoBuHbl EauHMUbI
Tapuduvkaumm Ycnyr, yyuTtbiBaeTcs kak nomHas EguHuua Tapudmkaumu, a HenonHas EavHuua Tapudpmkauum, pasmep KoTopou
cocTaBnsdeT MeHee NonoBuHbI EgnHMLBl Tapudurkaumm, yumTeiBaeTca Kak nonosuHa Eannnubl Tapndmukaumm Yenyr.

11.2. IHdopmaumsi 0 AENCTBYIOLMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa npeaocTaBnsieTcsi B MecTax
paboTbl ¢ ABOHEHTaMM U PO3HUYHONW peanusauun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTecsa OnepaTopom
MHbIMK cnocobamu, B ToM Yucre Ha Cante Onepatopa.

11.3. MNpw 3akntoyeHnn [JoroBopa B COOTBETCTBUM C HACTOSALWMMK YCnoBuAMN ABOHEHT ykasbiBaeT BblIOpaHHbIA UM 13 NpeanaraeMbIX
Onepatopom TapudHbIi nnaH, KOTOpbIN CTAHOBUTCS HEOTbEMIEMOW YacTbto [loroBopa.

CrtaTtba 12. MeTop pacyeToB

12.1. NprMeHMBIA Npu OokasaHuW Ycnyr MeTo4 pacyeToB ykasbiBaeTcs B [lorosope, [lononHuTensHoM cornatueHuu, MNpunoxerdun k
Horosopy n/vnu TapudHom nnaHe. OcHOBaHWS NpUMeHeHna meToAa onpegenstotcs OnepaTtopom u ycTaHaBnMBaloTcs B TapudHbIX
nnaHax, MNpunoXeHusax wn/unu [OMONMHUTENbHBLIX COrnaleHnsx K [oroBopy, a Takke AOBOAATCH A0 cBeAeHWss AGOHEHTa WHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCS HANMYHLIMWU AEHEXHBIMU cpeacTBamMu 1 6e3HannyHbIM cnocobom.

12.2. ABaHCOBbII MeToA pacyeToB. [lpn aBaHCOBOM MeToAe pacyeToB YCNyrn okasblBaloTcsl B 06beMe BHECEHHbIX ADOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Hayarna okasaHus Ycnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBoii cyeT, obpasyowuii Ha JlueBom
cyeTe onpeaensiembln OnepaTopoM MOMOXUTENbHLIA OcTaTok. PacyeTbl ¢ AGOHEHTOM NPOU3BOASTCS 3a (PaKTUUECKM OKasaHHble B
PacuyeTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOWN paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NriaTexen onpeaenstoTcs cammm AGOHEHTOM, Ucxoasa 13 npegnonaraemoro o6bema noTpedneHns 3akasblBaeMblX
Yenyr v BeibpaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [oroBopa AGOHEHT BHOCUT MeEPBbI aBaHCOBbLIV NaTex B CyMMe, onpeaensemMon BbiIbpaHHbIM TapudHbIM NiaHoM,



JononHutenbHbiM cornaweHnem wu/wnu Mpunoxennem k [orosopy, nocne yero OnepaTop HauMHaeT okasblBaTb eMy Ycryru no
HoroBopy.

Onepatop Bnpase orpaHnunte O6bEM npefgocTaBnsgemblx YCnyr unu nofiHOCTbIO NpekpaTuTb npegocTtaBneHne Ycnyr AGOHEHTY npu
noctynnednm B ACP Onepatopa uwHdpopmauun o6 oTcytctBuM Ha JlvueBom cyeTe AGOHEHTa MNOMOXWTENbHOrO ocTaTtka.
Bo3obHoBneHne npegocTaBneHns Ycnyr npomM3BoanTCs nocne NocTynneHns Ha cyeT unu B kaccy Onepartopa unm YNonHoMOYeHHOMY
nnuy ovepedHOro aBaHCOBOro NnaTexa, 0bpasytoLLero NonoXnTenbHbIi OCTaToK Ha JlnueBom cueTe.

OnepaTop B uensax obecneyeHns ucrnonHeHus ABOHEHTOM 006s3aTenbcTB Mo [JoroBopy BrpaBe yCTaHaBMMBaTb HECHMXKaeMmblii
NONOXUTENbHbIA OCTATOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCUMOCTHM OT nepeyHsl, obbema Ycnyr n TapudHoro nnaHa, BelopaHHOro
A6oHeHTOM. Onepatop Brpase orpaHnynTb O6beM npefocTaBnseMblX YCRyr Uiv MOMHOCTLIO MPeKpaTuTb npefocTasneHne Ycnyr
AGoHeHTYy B TOM cny4yae, ecnu octatok Ha JlnueBom cyeTe ABOHEHTa [OOCTUraeT HEeCHUXKaeMoro ypoBHs. BosobHosneHue
npegoctaBneHns Ycnyr npou3BOAMTCA nocne nonornHeHus JlnueBoro cyeta AOOHeHTa OO CyMMbl, MPEBbILAKLWENA YPOBEHb
HeCHwKaemoro octaTka. MiHpopmaLmio 0 HecHUXaeMoM NonoXnUTensHOM octaTke ABOHEHT MoxeT nonyuutb y Onepatopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTIOXEHHOro nnatexa ABGOHEeHT Mpon3BoAauT
onnaty 3a ¢akTMyeckun okasaHHble Ycnyrm B PacuyeTHOM nepuope B COOTBETCTBUM C HacToAwmMMM YcrnoBusiMu B TedeHue 20
(nBaguatn) gHenm c MomeHTa BbicTaBneHus cuyeta Onepatopom. OnnaTta NPoOu3BOAWUTCA B COOTBETCTBMM C MepeyHem, ob6beMom
notpebneHHbIx ABOHEHTOM Ycnyr u BeibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTm4ecku okadaHHble YCrnyru onpegensietcs Ha ocHoBaHum nokasaHui ACP Onepatopa.

Onepatop BnpaBe ycTaHaBnueaTb NMMUTBI (Mpedenbl) KpeauToBaHusa B Lenom Ans Jluuesoro cyeta ABOHeEHTa w/vnv Ans OAHOro
ABOHEHTCKOro Homepa u3 BbigeneHHbix AGOHeHTy no ogHomy [oroBopy, Mmpu [OCTWXKEHMM KOoTopbix Onepatop umeeT npaeo
OrpaHNuYUTL UMK MpPeKpaTUTb okadaHwe Ycnyr no Jlvuesomy cuyeTy munu Takomy ABOHeHTckoMmy Homepy (ABGOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNW BbICTaBUTb BHEOYEPEAHOW cHeT 3a DaKTUYECKN OKasaHHble YCryru, KOTOPbIN AOMmKeH ObiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHol cyeT MoXeT ObiTb BbICTaBNeH 3a Mepuof BpPeEMEeHW, MPOAOIKUTENbHOCTBIO MEHbLUE
PacyeTHoro nepuoga. Npu He nocTynneHnn B CPOK Ha cyeT unm B kaccy Onepatopa unun YNorHOMOYEHHOMY NULY AEHEXHbIX CPeACTB,
[oCTaTodHbIX AN onnaTel okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHnynte OB6beM npepocTaBnsemblX YCryr unv NomnHOCTbIO
npekpaTuTb NpegocTasneHve Ycnyr Ao nocTynieHns COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cveT unu B kaccy OnepaTopa wnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) KpeantoBaHMs MOXET onpeaensitecd OnepaTtopoMm B 3aBMCMMOCTU OT NEpPEeYHs,
obbema n ctonmocTu (TapmdHOro nnaHa) Ncnonb3yembiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unun YNOMHOMOYEHHOMY SIULY U3NULWHUX CYMM, YnnaveHHbIX ABOHEeHTOM no
BbICTABNIEHHOMY CYETY, yKasaHHble M3MULLUHWE CYMMbl MCMOSMb3YTCA ANS pacyeToB 3a YCnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbIi nepuog.

12.4. Onnata Ycnyr MoXeT Npon3BoAnTbLCH NOCPEACTBOM COMETaHUS aBaHCOBOIO M OTIIOXKEHHOro nnaTexa.

Crtatbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsa4yHo B TeyeHue 5 ([19Tn) kaneHOapHbIX OHEN C MOMEHTa OKOHYaHWs PacyeTHOro nepvoga BbiCTaBnseT
ABOHeHTY cuyeT Ha ocHoBaHuu nokadaHun ACP Onepatopa. CueT sBnsetcsa 6e3ycnoBHbIM noateBepxaeHvem dakta n obbema
OoKasaHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepatop B TeveHue 10 (Jecsatn) aHen ¢ gaThl BbICTaBNEHUS cyeTa npeaocTaBnsaeT ero AGOHeHTy cnocobom 1 (Mnu) no agpecy,
cornacoBaHHoMy npw nognucanum Jorosopa. B cnyyae ecnv AGoHeHT He ykasan B [JoroBope crnocob v (unu) agpec npegoctaBneHnst
cyeTa, TO COrnacoBaHHbIM CMNOCOOOM M (MNK) aApeCcoM NPefoCTaBeHUs cHeTa ABMAETCA 3NEKTPOHHbIA agpec NepCcoHNMULIMPOBAHHOM
cucTeMbl camoobenyxunsarHms OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBNSETCA AOCTYN K CBeAeHUsIM 06 OKasbiBaeMbIX EMY
Ycnyrax, pacyetax ¢ OnepatopomM n nHon nHpopmauum (JInyHbii kKabuHeET).

13.3. CueT pomxeH ObiTb onnadyeH ADOHEHTOM B TeYeHMEe CpOKa, YKa3aHHOro B TakOM CYETE, €CrM UHOW CPOK He COorracoBaH
CtopoHamu.

Henony4yeHne vnu 3agepxkka B nonyyeHun cyeta ABOHEHTOM He SBMSETCS OCHOBaHWEM AMS oTKasa oT onnaTel AGOHEHTOM Ycnyr unm
OCHOBaHVEeM Ans NonyyYyeHuss OTCPOYKW, PacCpOYKK Mo onnare.

13.4. MNpwn gononHUTEnNbHbIX NOAKMYeHUsIX ABOHEHTY BbICTABMSAETCA CYET, BKNOYaLWwmi B ceba nnaty 3a npegocTaBneHme AocTyna
k ceTv cBsi3n Onepartopa (ecnun NPYMEHUMMO), aBaHCOBbIV M Apyrme nnatexu. OnepaTop Bnpase He nNpedocTaBnAaTb ABOHEHTY Ycnyrm
[0 NOCTYNNEHUS COOTBETCTBYIOLLMX CYMM Ha cHeT Unu B kaccy Onepatopa unm YnonHOMOYEHHOMY fuLy.

13.5. UsBeweHns, yBegomneHus u apyrue oduumansHsle matepuansl OnepaTtopa mMoryT 6biTe NMOMeELLEHbl B kayecTBe MHopmaumm
06 Onepartope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax coobueHun cdeta u/mnm B JIndHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom n AGoHeHTOM crnocobom HanpasreHus ABGOHeHTy odmumansHon nHgopmaumn OnepaTtopa B 3TOM Criydae cuyuTaeTcs
cnocob npenocTaBneHus cyeTa, onpeneneHHbln B [JoroBope, B MOPSAKe, YCTAHOBEHHOM B MyHKTe 13.2 HacToswWMX YCnoBuiA.
YcnoBua nonb3oBaHust JIMYHbIM kabvHETOM OnpeaenslTcAa COOTBETCTBYIOLUMM COrnalleHueM. YBeOOMIMEHWsi, HanpasnseMble
OnepaTtopoM wnAM nUUOM, AEWCTBYIOWMM OT €ro MMeHu u (unu) B ero uHTepecax, ABOHEHTY-AOMMKHWKY B LEnsx Bo3BpaTta
NPOCPOYEHHON 3a[0IPKEHHOCTM, BKINOYas yBeOOMIIEHUS, ykasaHHble B M. 10.8 HacTosiwumx Ycnosui, MoryT ObiTb MogmnvcaHbl C
NCnonb3oBaHMeEM (DaKCMMUIIBHOrO BOCNPOU3BEAEHNS MOAMMCHK YNONTHOMOYEHHOMO fmua.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B pPyOnsx.

14.2. MOMEHTOM MCMOMHEHUsS AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHVSI COOTBETCTBYHOLLUMX AEHEXHbIX
CPEeACTB Ha pacyeTHbIN cYeT unmn B kaccy OnepaTtopa unm Ha pacyeTHbIN cHeT/B Kaccy YMOMHOMOYEHHOro UM nuua. B cnyvae onnathbl
Ycnyr Kaptonm OnnaTbl, Kpome TOro, HeobXxoAuMMbIM YCMOBMEM WCMOMHeHUss ABOHEHTOM [eHexHoro obssaTenbcTBa ABNSETCA
AkTnBaums KapTtbl.

14.3. AGoOHeHT npousBoauT onnaTty 3a Ycnyrn ¢ ykasaHuem Jlnuesoro cyeta AGOHeHTa, COOTBETCTBYIOLUMX ABGOHEHTCKMX HOMEPOB.
Ona uenem pacyeTa 3a oOKasaHHble YCMyrm ucnonb3yeTcs TOT Tapud, KOTOpbIA [AelcTBOBan Ha MOMEHT YCTaHOBIIEHWS
COOTBETCTBYIOLLENO COEANHEHNS.

14.4. CTOpPOHbI MNPULIAM K COrMalleHuto, 4YTO cyeTa-akTypbl He COCTaBnsloTcsa npu ucnonHeHun [orosopa AGOHeHTam, He
ABNAIOWMUMCA HanoronnartenslykamMmyM Hamora Ha [[o6aBneHHyl cToMmMocTb, M ABOHeHTaM, OCBOOOXAEHHBIM OT WCMONHEHUS
06513aHHOCTEN HanoronnaTenbLMKa, CBA3aHHbIX C UCHMCMIEHMEM U YNNaTon Hanora Ha 406aBnNeHHY CTOMMOCTb.

Pazpgen VI. Tpouue ycnosus

Cratbsa 15. Mopsaaok npeabLABNEHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacusi unm crnopbl, KOTopble MOTryT BO3HUKHYTb, 6yAyT, MO BO3MOXHOCTU, YPerynupoBaTbcs MyTeM NeperoBopoB.



15.2. Ecnu cornacue no kakMM-nmbo npuvumHam He Byaet JOCTUrHYTO B xode AocyAebHOoro yperynuposaHusi (MOMMMO MeperoBopoB
obsAsaTensHO Brovatowero B cebs B cootBeTcTBMmM ¢ PefepanbHbiM 3akoHOM PO «O cBasu» npeabsBneHne AGOHEHTOM NpeTeH3un
n ee paccmoTpeHme Onepatopom) B cynebHom nopsgke Bce cnopbl mexagy Onepatopom M ADOHEHTOM - OpPUAMYECKUM
nMuom/vHauBuAyaneHbIM NpegnpuHMMaTenemM paccMaTpuBaloTCA B apOuTpaXkHOM cyde Mo MecTy Haxoxaenus Onepartopa, 13
[eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpermne cnopos mexay OnepatopoM n AGOHEHTOM-(MN3NYECKUM NULIOM (NoTpebuTenem)
Npor3BOANTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHuwe wuNU HeHagnexallee MWCMONHEHME NPUHATBIX Ha cebs oba3aTtenbCTB CTOPOHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s3yetca BO3MecTUTb AGOHEHTYy yuiepb, NpUYMHEHHBIM eMy BWHOBHbIMKM AenctBusmum Onepatopa B xoae
ucnonHeHusi [loroBopa, ecnu nHow pasmep oTBeTcTBeHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOHOM UM HECBOEBPEMEHHON onnaTtbl Ycnyr AGoHeHT ynnaduBaet OnepaTtopy HeycTonky B pa3mepe 1
npoLeHTa CTOMMOCTW HEOMMaY€eHHbIX, OMNMa4YeHHbIX HE B NOMTHOM 06beMe MU HECBOEBPEMEHHO OMNMAaYeHHbIX YCNyr 3a Kaxabll AeHb
NPOCPOYKM BNMOTb A0 AHSA NOralleHnsi 3a0SKEHHOCTU, HO He Gonee cymMMbl, NoAnexallen onnare.

16.4. CTopoHa, He UCNoMHUBLLIAsA Uy HeHaanexawmmM obpasom nucnonHueLlas obsasatenscTea no [JoroBopy, HeceT OTBETCTBEHHOCTb,
€Cnn He [OOKaxeT, YTO Hagnexallee WUCMONHEeHMe OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AENCTBUS HENpeogonvMon cunbl (T.e.
ypesBblYaMHbIX WM HEnpeaoTBpaTMMbIX MPU  [AaHHbIX YCMOBUSIX OOCTOSATENbCTB), HAaXOASILLEWCA BHE KOHTPONS CTOPOH W
HenocpeacTBEHHO MOBMMSABLUE HA BO3MOXHOCTb MWCMOMHEHWs 06sA3aTensCTB. [py ypesBblYalHbIX CUTyauusx MPUPOOHOTO U
TexXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM orpaHuyvBaTh
ABOHEHTY OKasaHue Ycryr.

16.5. Npn BO3HUKHOBEHMUN 06CTOATENBLCTB Henpeodonumow cunel (“dpopc-mMaxop”), cTopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbINONHATL 006513aHHOCTM No [JoroBopy, 4OMKHA He3amMennuTenbHO HanpaBWTb APYro CTOPOHE YBEOOMIEHWE O CIyYMBLUEMCS, O
NpuUyYMHaxX CryyYuBLUEroCsi, C CCbIMIKOM Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NoATBepXAaLWNn Hanmyne u NPOL4OIPKUTENBHOCTL AENCTBUS 06CTOSATENBCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu Ans OTAemNbHbIX Kateropui AOOHEHTOB 3aKOHOM MpeaycMoTpeHbl obsizaTenbHble  MpaBuna,
yCTaHaBnuBarLMe MHble OCHOBAHUSA M Npedenbl 0TBETCTBEHHOCTU Onepartopa no CPaBHEHUIO C U3NOXEHHBIMW B HAcTOsILLEN cTaTbe,
TO B OTHOLWEHMU Takux ABOHEHTOB MPUMEHSAIOTCA MpaBwuna, yCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUs!
HacToALWMX YCMNOBMA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpumeHuMbl Ans kakon-nnbo kateropuyv ABOHEHTOB, Takue
NONOXeHUs1 He NoanexaTt NPUMEHEHWIO ANs aHHOW kaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHue nsameHeHM B nepeyveHb Ycnyr, HacTosilue YCNoBus U UHble ycnoBusi floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake M3MEHUTb UCMOoNb3yembln nepedveHb Ycnyr, AGOHEHTCKMn Homep
n/vnn TapudHbI NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBIIEHME.

17.2. OnepaTop BrpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHW W [OMONHEHUI0 HacToswmMx Ycrosun, [orosopa. W3meHeHune
HacToawmx Ycnosun, [oroBopa odopMnaeTca MyTemMm 3aknioyeHus LOMOMHUTENbHOMo CorfaweHns B MNUCbMEHHOW dopme.
3aknioyeHnem [OOMOMHUTENbHOrO COrfalleHns B MUCbMEHHOW dopme npusHaetcs obmeH CTopoHamm AOKYMeHTamMu, a Takke
cosepLueHne ABOHEHTOM KOHKIOAEHTHbIX AEACTBUN, COBEPLUEHHBIX ABOHEHTOM C MCMOMb30BaHMEM NEPCOHNMULNPOBAHHON CUCTEMBI
camoobcnyxuaHusi OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyveHb 1 NOpPsSAOK OCYLLUECTBIIEHNS KOHKIMIOAEHTHbIX AeNCTBUI
MoxeT onpeaenaTbcs OnepaTtopom B NPEASIOKEHUSIX MO U3MEHEHNIO 1 AOMOMHEHNIO HacTosALWMX Ycnosuid, [loroBopa. YcTaHoBneHue un
naMmeHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCNYyrM W WHbIX LEHOBbIX YCMOBMW MNPOW3BOAMTCH B MOPSAKe,
npeaycMoOTpeHHOM . 17.3 HacToAWmX YCnoBui.

17.3. OnepaTop BnpaBse, B nobom cnyyae, ycTaHaBnuBaTb CaAMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnueBaTb W/Wnu
U3MEHSATb OTAEenbHble Tapudbl Ha Ycnyru, onpefensaTb WHble LEHOBblE YCMNOBWS npedoctaBnenuns Ycnyr. OnepaTtop usBelwaet
ABOHEHTOB O BBEAEHWNM YKa3aHHbIX M3MEHEHWI He MeHee YeM 3a 10 kaneHgapHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpefcTsa MaccoBoW MHgopmaumm, ykasaHHble Ha Canite Onepatopa, B cryyae ecnu Takas 0653aHHOCTb
OnepaTopa npegycmoTpeHa OeWCTBYIOLWMM 3akoHoaaTenscTBoM P®. [lononHuTenbHble YBEAOMIEHUS MOTYT HanpaBnsiTbCA WMHbIM
cnocobom. NHdopmmposaHme ABGOHEHTOB-OPUANYECKUX NMUL, 06 M3MeHeHUn TapudoB Ha Ycnyrv Npov3BoaMTCst MyTeM pasmeLleHus
COOTBETCTBYIOLLUMX U3BELLEHMI Ha canTe OnepaTopa, ecnu uHom cnocob He cornacosaH cTopoHamu. OnepaTop Bnpase HanpaBnsTb
ABOHeHTaM AONOMHUTENbBHbBIE U3BELLEHNS B COOTBETCTBMMN C HACTOALLMM MYHKTOM, B TOM 4ucne nyTemM pasmelleHns nHhopmauum B
cyeTax 3a okasaHHble Ycnyru. M3BelleHne Takke OCYLIECTBSETCS B MecTax obcnyxumBaHus AGOHEHTOB B Cryvasix, €Crv Takou
cnocob usBeLLeHnsa NpeayCMOTPEH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsSAKe ONpeaensiTe U U3MEHATb NepeyeHb YNOMHOMOYEHHbIX NN,

Crartbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrnpaBe 0TkasaTbCs OT AanbHenLwero ucnonHeHusa Jorosopa, nponssens ¢ OnepaTopom pacyeTbl no Jorosopy u nogas
cooTBeTcTBYlOWEee 3asBneHne OnepaTtopy. OOQHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asBfeH B OTHOLLUEHUW WCMONb30BaHWUA O4HOrO WUMn
Heckornbkmx ABOHEHTCKMX HOMEPOB, NpU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCA B COOTBETCTBYIOLLEN YacTu.

18.2. [loroBop npekpallaeT cBoe AeNCTBUe B criyyae npekpalieHus y AboHeHTa npasa BnageHuns m(unu) nonb3osaHus NomelleHnem
C MOMeHTa nony4yeHus OnepaTtopom yBefomreHus oT AGOHeHTa O NpekpaLleHnn npaea BnageHns u(unun) nonb3osaHuns MomeLueHem
nnm obpalleHns Hosoro Bnagensua NomelleHns o 3aknoveHun florosopa.

18.3. C momeHTa oTkasa AGOHeHTa OT ucnonHeHus [loroBopa unu pactopxeHus [JoroBopa no ApyrMM OcHoBaHWsAM, obs3aTenscrsa
CTOPOH CUMTaloTCH NpeKpaLLeHHbIMK 3a UCKIIoYeHneM 0653aTenbcTB ABOHEHTa, CBSA3aHHbIX C OMNaToN OKa3aHHbIX, HO He OMnayeHHbIX
Ha MOMeHT pacTtopxeHus Jorosopa Ycnyr. OcTaBliascs nocne ncnonHeHns AGOHEHTOM 0653aTenbCTB Mo onnaTe okasaHHbIX Ycnyr
CyMMa pasHuLlbl Mexay onnadyeHHow no JoroBopy CyMMOM U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pactopxeHus Jorosopa Ycnyr
Bo3BpawaeTcs ADOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOOOM U MO YKa3aHHbIM UM peKBU3UTaM.

18.4. MNMpwn oTkase AboHeHTa OT ucnonHexus [lorosopa Onepatop Bnpaee TpeboBaTb OT AGOHEHTa NnaTty 3a NPeAoCTaBNEHHbIN AOCTYN
k ceTn Oneparopa B NONHOM 06bemMe Mo YCTaHOBMIEHHbLIM Tapudam.



