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Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHua ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesngeHns «LUITB» (nanee nveHywTtca
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuickomn
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepansHbiM 3akoHOM "O CBA3U" 1 PEryNNPYIOT OTHOLLEHUS MO OKa3aHUIo
yCcnyr MNOABWXHOW paguoTenedOHHON CBA3W, Tenematudeckux YCryr CBSA3M, yCryr CBSi3M MO nepedadye AaHHbIX,
OKa3blBaeMbIX C WCMOMb30BaHMEM CeTUM MOABWXHOW CBHA3M, YCIyr CMNYTHUKOBOrO TENeBMAEHUS, a Takke MHbIX
COMNPSPKEHHBIX C HUMW yCnyr (CepBUCHOE, MHOPMALIMOHHO-CNpaBoYHoe 0bcnyxXnsaHnen ap.).

HacTtoswue Ycnosusa yctaHaBnueatoTca OnepatopoM (B oTHoweHun Yenyr Onepatopa) v Bewarenem (B oTHOLLEHUN
Ycnyr Bewarensa) camocToaTenbHO, SABNATCA NyOnn4YHon odepTon u mMoryT 6biTb NpUHATEI ABOHEHTOM HE MHade Kak
nyTem NpuUcoedvHEeHUs K HUM B Uenom. Hactoswme Ycnosus, a Takke npenfnioxeHuss ob mx nameHeHum (odeprta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. HacTosiume Ycnosusi He pacnpoCcTpaHATCA Ha OTHOLLEHWS CTOPOH MO BOMpOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHEHTCKOro 060pyaOBaHMS.

1.3. Ycnyru OnepaTtopa u Ycnyru Bewatens He moryT 6blTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, ronocoBaHniA, KOHKYPCOB, BUKTOPWH, peKnambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHON pagnoTenedoHHON CBA3N, a Takke
yCTaHOBKM 0DOpYyAOBaHUSA ANs opraHnsaumn ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHusaums n yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBaHHbLIX LEHTPOB npuynHaeT Bpeq Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nvuam), yCTaHOBKM LUSTHO30B ANs A0CTyna K CeTn danekTpocssasn n NHTepHeT-TenedoHn, MaccoBon reHepaunn Tpaduka
nT.n.

1.4. Yenyrm cBaAsn npepoctaBnsioTca OnepatopomM Ha OCHOBaHUW AeWCTBYOWMX nuueHsun Onepartopa, B T.M.
cnegyrowmx nuueHsuin: Ne J1030-00114-77/00083898 (86436) ot 06.05.2011 ropma, Ne J1030-00114-77/00049429
(101245) ot 25.07.2012 roga, Ne JI030-00114-77/00049430 (101246) ot 25.07.2012 ropa, Ne J1030-00114-77/00049431
(101247) ot 25.07.2012 roga, Ne JI030-00114-77/00049627 (101248) ot 25.07.2012 roga, Ne J1030-00114-77/00074885
(179661) ot 01.04.2020 roga, Ne JI030-00114-77/00074883 (179663) ot 01.04.2020 roga, Ne J1030-00114-77/00055873
(149155) ot 15.03.2017 roga, Ne J1030-00114-77/00067447 (167215) ot 21.05.2017 roga, BbiAaHHbIX PegepansHON
cnyx6or no Hagsopy B cdepe CBA3N, MHPOPMALMNOHHBIX TEXHOITOMUI M MACCOBbIX KOMMYHUKaLMA. MONHbIN NepeyeHb
nuueHsni Onepartopa pasmMelleH Ha Cante Onepartopa n goBoantcs 0o cBeaeHuss AOGOHEHTOB B MecTax 0b6CcnyKuBaHus
ABOHEHTOB, B T.4. Npu 3akntoveHnn [lorosopa.

Ycnyrn cnyTHMKOBOIO TeneBuaeHus npegoctasnaoTcs Bewarenem Ha ocHoBaHum nuueHsnn Cepusa TB Ne J1033-00114-
77/00060296 (25810) ot 03 ceHTAbps 2014 r., BbigaHHOW PepepanbHoi cryx0bon no Hag3opy B cdepe cBA3M,
NHOPMALIMOHHBIX TEXHOMNOMMIN 1 MacCOBbIX KOMMYHUKALMNA.

Ctatbs 2. TepMUHbI U onpeaeneHus, UCNOoNb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (ctaten) MCMonb3ylTcs B HAcTOSWMX YCMOBUSAAX UCKNOYUTENbHO Ansa  ypobceTea
NCNONb30BaHNA (MPOYTEHNSA) NOCINEAHUX U HUKAK HE BIUSAKOT HA TONIKOBaHUE HACTOSALWMX Y CITOBUN.

2.1. A6oHeHmM — U3nYeckoe UNu topuanyveckoe nuuo, MHAMBMAYAsbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKM4YeH
[loroBop c BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unm YHUKkanbHoro koga naeHtundpukaumu.
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2.2. AboHeHmMcKulli Homep — TenedOoHHLIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npomssoantcsa naeHtudpukauna A6GoOHeHTCKoro obopyaoBaHnst C yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHnmckoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLwmx ABoHeHTY nony4daTs Ycnyru Onepatopa v Bewatens.

2.4. ABTOMaTU3NpPOBaHHbIA LEHTP — MpOrpaMMHO-annapaTHbIi  KOMMIEKC, MO3BOMSAOWMIA  NPOBOAUTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy W pacchiiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
MOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLEHMn Mo dakcy, 3NEeKTPOHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmusauyus Kapmbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTb AeNCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX siBNsfeTca onpegeneHne OnepaTopom JlMueBoro cyeta M yBenMYEHME HA HEM ocTaTka Ha
BEMNNYMHY HOMMHara nucnonb3oBaHHon KapThbl.

2.6. Akmueauyus Ycnye Bewiamens — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUI ABOHEHTa, KoTopas
3aknoyaeTca B TOM uucne B npuBedeHun ABOHeHTckoro obopyaoBaHus B pabodee COCTOsiHME, MO3BOMsoLLEee
OCYLLECTBMATbL OEKOAMPOBaHWE CcurHana TeneBM3MOHHbIX MporpaMMm B Uendx obecneveHus goctyna k Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upoBaHHas cuUCTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpamMMHbIA KOMMIIEKC,
npegHasHaveHHbl anst obecnedeHus aBTomaTusauum pac4etoB ¢ AboHeHTamu n/vnu lMNMonb3oBaTtenamu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. Basoesnil nakem — [NakeT, BKMOYeHMe KoToporo B [NMoanucky aensieTcst 06s3aTenbHbIM YCNOBUEM ONS BKITOYEHUS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Bewjamenb — O6LLeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LiucppoBoe TenepagunoselaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHeHTaM nnaTHble YCNyryM CAYTHUMKOBOrO TeNneBMAEHWs, SBMstoLieecs
cTopoHon no [loroBopy ¢ AGOHEHTOM.

2.10. fJoezoeop — cornaweHne mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr,
3aKkniYeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuammn (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMN YcnoBusmn TapudHbiM NpeanoxeHnem, obCrnyXuBaHMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Mopnucky Basosoro nakera.

2.12. EduHuuya mapudpukayuu Ycisye — eavHULA u3MepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
ycTaHaBnmBaeTcs OnepaTtopom (B oTHoweHun ycnyr OnepaTopa) n Bewatenem (B oTHoweHun ycnyr Bewartens).

2.13. EavHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMMY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIA nopTan rocygapCTBEHHbIX 1 MyHULMNANbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas WH@oOpMauuoHHas cuctema «EguHas cuctema umgeHTudwmkaumm u
ayTeHTMdMKauum B  UHMpPaACTpykType, obecneuymBarowen MHGPOPMaLMOHHO-TEXHOMOMMYECKOE B3auMOOEencTBue
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMbIX ANsi MPefOCTaBfEHUA rOCYAApPCTBEHHbIX W  MyHUUMNAmbHbIX YCryr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npeaenax KoTopoW CyLLeCcTByeT NoATBepXAeHHas
OnepaTopomM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCNonb3oBaHnem SIM-kapTbl.

2.16. 3o0Ha nokpbImMusi cnymHuka — JYactb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcs ypOBEHb CUrHANoB
CO CnyTHWKa, HeobxoauMbI ONS UX NpUema C 3afaHHbIM Ka4eCTBOM, a TaKKe rapaHTUpyeTcs CrocOOHOCTb NpuemMa Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), obnagatowen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBmnayarnbHO onpefeneHHbli HOCUTEMNb, UCMOSTHAEMbIN B BUAe NnacTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAE, YCTaHOBNEHHOrO HOMUHanNa, cCoaepXallmin nHdopmaumo, Heobxoanmyto
ans nposegexus AktuBauumn Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona  gosegeHus go Onepartopa
cBefeHun ob onnate (Npegonnare) Yenyr. B cnydae ecnv AGOHEHTY OKa3bIBanuChb UHbIE COMPSHKEHHbIE C HAMMW YCNyru,
OnepaTop BnNpaBse HanpaBuTb CPeacTBa 4S8 onnaTthl 4aHHbIX YCNyT.

2.18. Kodoeoe cnoeo -— ykasbiBaemMass AGOHeHTOM B ycTaHoeneHHol Onepatopom u BewaTtenem dopme
nocnegoBaTenibHOCTb CUMBOSOB (OykB, Lndp), cnyxallaa ons naeHtTudmkaumm ABOHeHTa npu ucnonHeHun fJorosopa.
2.19. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OkasaHHbIX YCryr, MOCTYMMEHUA M pacxodoBaHWs OEHEXHbIX CPEACTB,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBbKO JINLEBLIX CHETOB.

2.20. NInyHbIn KabuHeT — BebO-cTpaHMua Ha Cante OnepaTopa, cogepxallass MHopmauulo O 3akKasbiBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKyto MHdopmaumio 06 obbeMe MomnyyYeHHbIX YCnyr n TeKylwem CoCTosHUM JlnueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCH C NOMOLLbI ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKaMbHbIA NIOMMH U Napornb).
NorvH n naponb ana goctyna B JInuHbl kabuHeT BbigaloTca ABOHEHTY npu 3aknodeHun [orosopa. JIMyHbI KabuHeT
MOXET UCMNONb30BaThCs ANt Bolbopa AGOHEHTOM KOHKPETHBIX YCnyr u [JononHUTENbHbBIX YCIyr, OTKa3a OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTYy. ABGOHEHT 00si3aH obecneynTb COXPaHHOCTb
nornHa u naponst AGoHeHTa, Heobxoaumblx Ans goctyna B JIMYHbIM KabuHeT. [JencTBusi, COBEpLUEHHbIE B JIM4yHOM
KabvHeTe, JOCTYMN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM fOrMHa 1 naponsi AGOHeHTa, NPU3HaKTCA AEUCTBMSMM,
COBEPLUEHHBIMU ABGOHEHTOM JTMYHO UIIM €ro YrNoSIHOMOYEHHbIM NPeACTaBUTENEM OT UMEHU U B MHTepecax ABOHeHTa.
Mpu aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NtoOble (B TOM YMCNE HECAHKLUMOHUPOBAHHbIE) AENCTBUSA TPETbUX JNL,
NUMEBLLMX MecTO B JIn4HOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOJSIb30BaHNEM JTOTMHA U Napons
AOOHeHTa, a Takke 3a MOCnNeAcTBUs Takux AenctBuin. Onepatop Bnpaee npenoctaButb ABOHEHTY BO3MOXHOCTb
N3MEeHUTb Naponb Anst goctyna B JIMYHbBIN KabUHET, Npy 3TOM JOTMMH OocTaeTcsi HemameHHbiM. OnepaTop Brnpase 6e3
npenynpexaeHus NpUocTaHoBUTb UCNoNb3oBaHne ABOHEHTOM JInyHoro kabmHeTa B cnyvae pacTopxeHusi [lorosopa.
2.21. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasbiBatoLLee YCIyru CBA3N Ha OCHOBAHUK NULEH3WN, SIBIIsSiOLLLEECHA CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.
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2.22. lNakem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHseMblx BelaTenem B npouecce okasaHus
AboHeHTam Ycnyr Bewatens. lNMonyyenve poctyna Kk npocmotpy [laketa, nytem [Moanucku ABoHeHTa, sBnseTcs
ycnosuem nony4deHus AGoHeHTom Ycnyr BewaTens.

2.23. lModnucka — kombuHaums (Habop) lMNakeToB, BbiGpaHHbLIX AGOHEHTOM, nonyyeHune Ycnyr Bewartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynBaTh.

2.24. Mopoz coeduHeHus1 — ycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHW C Yy4eToM TpebGoBaHWI
3akoHogartenbcTBa P®, No ncreyeHnn KOToporo NPoaosHKeHNe YCTaHOBNEHHOrO CoeIMHEHUS ABMNSAETCS OCHOBaHWEM Ans
Ha4ana TapudgukKaumm YCnyr.

2.25. MNonb3oeamersib — NONb30BaTENb YCNYT, ABMASIOLWMIACSA NIULOM, 3aKa3bIBalOLMM U (M) MCNONb3YIOLWNM YChyru.
2.26. PacyemHbili nepuod — Nepuog BPEMEHU, 3a KOTOPLIN onpeaenseTcs hakTUYeckn NonyYeHHbIA 1 onnaymMBaembii
Ab6oHeHTOM 06bem Ycnyr. Ecnv vHaa npooomkmMtenbHOCTb PacyeTHOro nepuoga He yCTaHOBIEHa MO COrnalleHuto
CTOPOH, PacyeTHbIN nepuog cuMTaeTcs paBHbIM OAHOMY MECsLY.

2.27. PoymuHe — npepoctaBngemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMEHeHneM ykasaHHou B [lorosope SIM-
KapTbl Monb3oBaTbCcs Ycnyramu, okasbiBaeMbiMW APYrMM OnepaTtopoM CBsA3W, C KOoTopbiM Yy ABoHeHTa [loroBop He
3akntodeH. [logpobHasi wuwHopmaumss o TeppuTopUM U HAUMEHOBAHMAX OMNepaTtopoB CBA3W, rae ADOHEHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Catim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pa3meLLeHHbIN Mo agpecy: WWw.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMaLMKM, C MOMOLLBID KOTOPOro
ocylectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOrO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram Bewatensi B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belarenem.

2.30. Tapud — ueHa, yctaHasnmeaemas OnepaTtopom/BelLaTenem 3a oTAeNbHYO eAMHNLY YCnyri.

2.31. TapucgHbili nnaH Bewyamensi — COBOKYNHOCTb LIEHOBbLIX YCIOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCA O4HON UNKU Heckonbkumm Ycnyramm Belwartens.

2.32. TapucpHbIli nnnaH Onepamopa — COBOKYNHOCTb LIEHOBbIX YCIOBUI, Ha KOoTopbix Onepatop npeanaraet ADOHEHTY
nonb30BaTbCs 0gHON NGO Heckonbkumu Yenyramm OnepaTtopa.

2.33. TapudghHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YycrnoBui. o cmbicny HacToswmx YcroBuin TapudHoe
npeanoxeHve npegycmatpuBaeT OTAenNbHbIi TapudHbin nnaH Onepatopa u  TapudHbii nnaH  BewaTtens,
onpegensioLme ycrnosus n nopsaok nonyyerHus ycnyr Onepartopa u Bewartens.

2.34. YHukanbHbin koa wupeHTudwmkaumm (YKWU) — ykasaHHoe B [loroBope yHMKanbHOE coyeTaHue undpoBbix,
OYKBEHHBIX W/WMM CUMBOJbHbLIX 0003HAYeHUR, uCNofb3yemoe pAns OOHO3HAYHOW wuaeHTudmkaumm ABOHEHTCKOro
obopynoBaHuUst B MpoLecce oka3aHus YCnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, a MMEHHO:

Ycnyau Bewamenss — ycnyrm COyTHUKOBOrO TeneBWAEHWUS W/WMUW UHble COMPSPKEHHbIE C HUMMU  YCNyri,
oKkasbiBaemble Belljatenem HenocpeacTBEHHO W/MNU C NPUBREYEHUEM TpeTbUX Nul (CepBucHOE, WH(OPMaLMOHHO-
crnpaBo4yHoe obcnyXmnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM YMcne no npegocTaBneHuo goctyna K
npocMoTpy basoBoro naketa Ha ycnoBusx, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyru no npefocTaBneHuto JOCTyna K BelwaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 aktmeaumm KOTopon

He npegocTaBnsaeTcsa AOCTYN K MPOCMOTPY Kaknx-nvbo lNMakeTos Tenenporpamm.
Ycnyau Onepamopa - ycnyrn noaBWXKHOW paguMoTenedoHHOW CBA3W, TenemaTudeckue ycnyru, ycnyru no nepepade
OaHHBIX W/WNN UHblE CONPSXXEHHbIE C HUMWU YCNYrK, OKasbiBaeMble OnepaTtopoMm HenocpeacTBEHHO U/UNKU C NpyBReYeHnem
TpeTbMx nuy  (CepBUCHOE, WH(OPMALMOHHO-CNPABOYHOE  OOCMYXMBaAHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNIaTon B KAacCy KOTOPOro AEHEXHbIX cpeAcTB ADOHEHT WCMOMHAET CBOU AEHEXHbIe
obsA3aTenbCcTBa, Bo3HUKawwme nepen Onepatopom u Bewartenem m3 [JoroBopa. lNepeyeHb TakvMx nul OOBOAWTCHA OO
cBefeHns ADOHeHTa B nopsaake, NPeayCMOTPEHHOM M. 11.2. HAacToALWMX YCNOBUIA.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus JJorosopa

Crartbs 3. Mopspok 3aknioveHns v npoaneHus gencteus florosopa

3.1. JdoroBop BCTynaeT B cuny WM cTaHoBUTCA obsidatenbHbiM Ans CTOPOH C MOMEHTa ero 3akntoyeHus. lMpasa u
06s3aHHOCTM no [loroBopy, NpegycmaTpuBatoLLLEeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaOT
C MOMEeHTa Hadamna okasdaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy ABOHeHTCckoMy Homepy. Ecnmn wnHoe He
cornacoBsaHo cTtopoHamu B [loroBope, NOCneaHMn CHMTAETCS 3aKIMOYEHHbIM Ha HEONPeAEeeHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopydoBaHusa C BKIIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeHTa 3aknoveHus [JoroBopa M BHeceHUs AOOHEHTOM HeOOXOAUMbIX MNIaTeXen B COOTBETCTBUM C BbIOPaHHbIM
A6oHeHTOM nepedHem, obbemom Ycnyr n TapudHbIM NaHOM, C y4eTOM OCOOEHHOCTEN, YCTAHOBIIEHHBIX HACTOSALLMMM
Ycnosusamu.

B cny4yae 3aknioyeHunss ctopoHamu cpoyvHoro [loroBopa ero genctBve NpOoAneBaeTCs KaXAbl pa3 Ha crneayloluni
nepuos, paBHbIN NepBOHaYanbHOMY CpoKy AencTeusa [oroBopa, ecrniv AGOHEHT He 3asBUT 06 0OpaTHOM He No3gHee, YeMm
3a [iBe HeJenu 0O OKOHYaHWsi CpoKa ero AencTBus.

Hoctyn k cetTu nopswxHon cBasn Onepatopa npegoctaBnsieTca AOOHEHTY B [eHb 3aknodeHust [loroBopa, ecnu
cornaweHnem CTOPOH UNKU HACTOALLMMUK YCNOBUSMU HE YCTaHOBINEH OPYron CPOK.

OnepaTtop HayHeT oka3aHue Ycnyr/npegoctaBrneHve AoOCTyna K ceTu nogswkHon cBA3m Onepatopa ABOHeHTam -
IOPMANYECKUM NMuam (MHOVBMAYanbHbIM NpeanpuHMMmaTtensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHWs OT
ECWA ceepeHun o MNMonb3oBaTene Ycnyramu - oU3NYECKOM Nmue n ceBeaeHuin o6 ncnonb3yemom atum lNonb3oBarenem
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ABOHEHTCKOM HOMepe, ykasdaHHblX B M. 8.10 HacToswmMx YCnosui, Npu ycrnoBuu ycneluHow nposepku OnepaTtopom u
ECWA Hanuumns n goctoBepHOCTU cBeeHuin o [onb3oBaTene Ycnyramu, ecrnv MHOM CPokK He ycTaHoBrneH B [lorosope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe AocTyna K CeTu noaswkHou cBasu Onepatopa ABoHeHTaM -
lopuandeckum  nuuam  (MHAMBMAyaneHbIM - NpeanpuHMMarensM) B uenax obecnedeHus  OYHKLUOHUPOBaHUS
nonb30BaTenbCKOro obopyaoBaHMsA (OKOHEYHOro 06OopyAoBaHWs), B KOTOPOM MCMOMb3yeTcs WAEHTUMUKALMOHHBIN
Moaynb, He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvenus ot ECUMA pgoctaTouHOM MHGOpMaUUM O BHECEHMUM
ABGOHEHTOM - IOPUONYECKMM NULOM (MHAMBUAOYaNbHbIM npegnpuHumartenem) B ECUA cBegeHuii, ykaszaHHbix B n. 8.11.
HacToALWMX YCNoBu1i, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon uyacTblo [JoroBopa SsBRAKTCA HacTosilume Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHnyeckme TpebOBaHWS U 3HAYEHUS
nokasaTenem KayecTBa OKa3aHWs YCMyr CBA3W MO nepedadye [OaHHbIX W TenemaTuyeckux YCryr CBsi3W, nepedveHb
nuueHsni Onepatopa u Bewartens, CornaweHne o6 3nekTpOHHOM B3aMMOAEWCTBMM C UCMNONb30BaHUEM MpPOCTOM
3ANEKTPOHHON noanucu, a Takke ycnosus odepT, NpuHATbIX ABOHEHTOM B nopsiake M Ha YCMNoBMSAX, YCTAHOBMEHHbIX
OnepaTtopom 1 Belwiatenem.

3.3. B cootBetctBMM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX OaHHbIX» Onepatop n Bewartens B uensax
3aKnoyeHns w/unu ucnonHeHms [oroBopa, a Takke B LUensdx CcoOMaeHUss [encTBYlOLWEro 3akoHodaTenbCTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 Ucnonb3oBaHNst CBOMX NPOrpaMMHO-annapaTtHbix cpeacTs. og
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe Aencteue (omepaumsi) UM COBOKYMHOCTb  AEWCTBUMA
(onepauun), coBepliaemMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTtm3aumum unu 6e3 MCnonb3oBaHWsl TakuxX CPEeAcTB C
nepcoHanbHbIMW AaHHbIMU, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMIO, HAKoMNNeHe, XpaHeHue, B T.4. KONMUA JOKYMEHTOB,
yOOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHUWE), W3BIEYEeHWe, WUCMNOoNb3oBaHWe, nepeadva
(npepocTtaBneHue, goctyn), obesnnumeaHne, 6NokMpoBaHue, yaaneHne, yHUYTOXKEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUsI NMEPCOHAarbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornmacne Ha ob6paboTky nepcoHanbHbiX AaHHbix OnepatopoMm u Beuwartenem, a Takke corrmacme Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopydeHme OnepaTopom unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NnepegaHHbix AboHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHns [Jorosopa, n ceegeHwn
06 ABoHeHTe (kak NMOMHOCTLIO, TaK U YaCTW TakMX CBEAEHMN), YkasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBsi3u» (3a UCKNOYEHWEM MHAOPMaLMK, COCTaBMSIOWEN TavHy CBA3W), B TOM 4uCre, HO He
OorpaHM4MBasiCb, B Lensax ucnonHeHus Onepatopom u Belwatenem o06a3atenscTsB unu ncnonHexnus nepeg Onepatopom u
Bewatenem TtpeTbMmMu nuuamm o006s13aTenNbCTB, HaMpPaBfieHHbIX Ha YrydlleHue YCryr CBA3W, HanpaBreHHbIX Ha
npegoTBpalleHne U NPOTUBOAENCTBME MOLLEHHWMYECTBY, HeEXernaTernbHbIM Bbi30BaM (B TOM 4YuCre 3aBepLUeHME Takux
HexernaTenbHbIX BbI3OBOB C MpPedoCTaBIiEHNEM OTIIOKEHHOrO JocTyna K HuMM  ABOHeHTa), pacnpoCTpaHEHMWIO
BPEAOHOCHOIrO MNpOrpaMMHOro obecneyeHunsl, CBA3AHHOrO C WCMOMb30BaHMEM YCMyr CBA3WM, a TakkKe OKa3aHue
WMHPOPMAaLIMOHHO-CTaTUCTUYECKNX ycnyr. [pegyCcMOTpeHHOe HacToawmm ab3auem corfnacue pacnpocTpaHsieTcs Ha
cny4vau, Korga Heo6xoaUMOCTb €ro NosnyYeHus npegycMoTpeHa AeNCTBYOLWMMN HOPMATUBHbIMUW NPAaBOBbIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B UeNnsdx wucrnonHeHus [oroBopa, B TOM uucne pnns uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaABOYHO-MHPOPMALMOHHOTO 06CcnyxmBaHMst ADOHEHTa, a Takke Yhy4lleHus
abOHEHTCKOro, CEepBMCHOTO U CNpPaBOYHO-MH(POPMALMOHHOTO OOCNYXUBAHWUS, B T.4. BKIIOYEHWS B [daHHble Ans
NMHGOPMALIMOHHO-CNPaBOYHOrO OOCNYXXUBAHWS, OKa3aHUsA emy YCIyr U CEPBUCOB, HEPA3PbLIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Bewatena (Bkmwyaa npegoctaBneHve pfoctyna kK WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MoBUNbHbIM MPUIOXEHMAM U UHBIM pecypcam Onepartopa n/vnu TpeTbux nuu-naptTHepoB OnepaTopa u
BewaTens), B3bickaHUsA eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [loroBOpoB 1 JOrOBOPHOW AOKyMEHTaLuu, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnmogeHns Onepatopom u Bellatenem
TpeboBaHWI OEACTBYIOLLEro 3aKkoHO4ATENbLCTBA.

O6paboTka (Bknovasa obes3nnumBaHne) NnepcoHarbHbIX AaHHbIX U cBegeHun 06 ABGOHeHTE (Kak MOMHOCTbIO, TaK MU YacTu
TakMx CBeAeHW), ykasaHHblXx B cT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLIECTBMSIETCS B MCCNEOoBaTENbCKUX W CTAaTUCTUYECKUX LeNndax, Bko4as obpaboTKy CTAaTUCTUYECKUMX OaHHbIX,
OonbLlIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHBIX OAHHBIX M OCYLLUECTBMEHUS OPYrMX UCCNeaoBaHUM m
WHTEpnpeTaunn, B TOM YuCre, HO He OrpaHMYUBasiCb, ANSA yryylleHUs KayecTBa U NoTpebutenbCkMx CBOMCTB YCnyr u
cepsucoB Onepartopa, Bewatens n/unn Tpetbux nuu-naptHepoB OnepaTopa, BewaTens, a Takke B paMmkax peanusaumm
NnpaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OEWCTBYHOLMM 3aKOHOAATENbCTBOM, BKMKOYas 3akoHOO4ATenbcTBO 0O
aKCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMIA.

MepeyeHb nuu, oOcyLlecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takmx Nul ykasaHbl Ha Calite n OoBoAsTCA OO CBeAeHWus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYeEHUS
[Horosopa.

B cnyyae Hecornacms AGOHeHTa OeNCTBUE HACTOSILLEro NMyHKTA HE PacnpoCTPaHSETCsl Ha B3aMMOOTHOLLEHUSA CTOPOH Npu
ycrnoBun, 4To ABOHEHT npu 3akntoyveHun [loroBopa 3asiBUT O CBOEM HecornacuMuM unvM nofact COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnydyasax, korga Heo6xooMMOCTb MOMyyYeHus corracus oT ABOHeHTa npeaycMOTpeHa AeNCTBYIOWUMU
HOPMaTUBHBLIMW NPaBOBLIMW aKTamu, noanucbiBasi Hactoswmi [oroBop, ABGOHEHT-topuauMdeckoe nuuo BblpaXaeT
cornacue Ha npegoctaBrneHuMe [OCTyna K ycryram CBsi3n, OKasblBaEMbIM APYrMMU orepaTtopamu, Ha MCMoNb3oBaHue
cBeeHun 06 ABOHEHTe, B TOM YMCe MX NpeaocTaBneHme TPeTbUM Nuuam, Ha nonyvyeHne MHOOPMaLMOHHbLIX PacChISoK,
peknambl MO ceTaM anekTpocessu oT Onepatopa, B TOM 4ucrie O ToBapax/paboTtax/ycnyrax M WHbIX OObekTax
peknamMupoBaHus W/unum obbekTax WMH(OPMUPOBAHWUA TPeTbMX NUl, Ha peanusauyuto OnepaTopoM MeponpUATUR,
HanpaBrieHHbIX Ha MPOTMBOAEWNCTBME U NpefoTBpaLleHue HexenaTernbHbIX BblI30BOB B aapec AGoHeHTa (B TOM 4ucrie
3aBepLUEHNE TaKMX HexenaTenbHbIX BbI30BOB C NPeAOoCTaBleHMEM OTIIOXKEHHOro AocTyna K HuM AbBoHeHTa). ABOHEHT



BrpaBe O0TO3BaTb CBOE COrfacue B Nopsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HaAcCTOALLMX YCNOBUIA.

3.6. [nga 3akntoveHusa Jorosopa (B Yactu Ycnyr Onepatopa) MCnonb3yTCa NOMeLLeHUs (4acTu NOMELLEHMI), TOProBble
MecTa, TOproBble OOBLEKTbI, TPAHCMOPTHbIE CPeaCcTBa, COOTBETCTBYLWMe TpeboBaHusm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBasux». lpu ucnonb3oBaHuM Ana 3aknodeHus [oroBopa nomelleHus ABoHeHTa ABGOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Bewarens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYIOLUMU NpeanoxeHnammn OnepaTtopa, Belwartensa n/vnn tpetbmx
nmy,.

Kpome ToOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMUM ABGOHeHTCkoro obopyapoBaHud. lNMepeyeHb Ycnyr npwu
PoymMuHre 3aBrncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAeTCA Ha OCHOBaHUU
nokaszaHun ACP Onepatopa M nporpaMMHO-annapaTHbIX CPeACTB, ucnonb3dyembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x ornepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycryr cBsidan AGOHeEHTY B PoymMuHre.

5.2. Ncxoga u3 CymMM paHee BHECEHHbIX NnaTtexen, ycrnoBui TapudHOro npeanoXeHus, BKYawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbéma mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yembix
Bewatenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cuyeTe. BenumuuHa ocTtatka npegcTtaBnsieT cobon 00O06LLEHHYH
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNoNb30BaH ABOHEHTOM (NOMNOXMTENbHOE 3HAYeHNe ocTaTka)
unu Obin ucnonb3oBaH ADOHEHTOM MOCME MOSIHOTO pPacxXOAOBaHUA Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuaTenbHoOe 3HadeHue ocTaTtka). BHeceHMe nnaTtexen OTpaxaeTcs Kak yBernvyeHue octaTtka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblLueHMe ocTaTka Npou3BOAMTCA UCXOAsS M3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKMOYaeMbIX B LeHy. OTpuuaTtenbHOe 3HaYeHe ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cuyeTe AGOHeHTa CpencTB, BHECEHHbIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAEMNbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlnueBom cyete MoryT ObiTb nonyyeHbl AGoHeHTOM Yy OnepaTtopa 1 Belwatens (B T.4. C MOMOLLbIO
ronocosebix, Internet n/unu nHbix cepsucos Onepatopa v Bewarens).

5.3. MpogomkuTenbHOCTb COEAMHEHMS MpU Nepedaye HeronocoBon nHgopmaumm otcuuteieaetca ACP Onepatopa ¢ 1-
ro nepefaHHoro 6avita. Micxoga n3 TexHuyeckmx ocobeHHocTeln paboTel cotoBor cetu Onepartopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKCUMasbHYK MPOOOIMKUTENBHOCTL OOHOrO HEMPEPLIBHOIO COEAWMHEHWsI B TAKOW CETU, KOTOPOE He
MoxeT 6blTb meHee 180 MuHYT. MHdopmaumMs O MakCMMarnbHOW NPOAOIMKUTENbHOCTN COeOUHEHUs [OBOAMTCHA OO
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacTosAWmMX YCnoBui.

5.4. B uensix obecnevyeHnss paBHOMEPHOW Harpy3km Ha ceTb CBA3M K obecnedeHuss becnepeborHoCTM ee paboTbl
OnepaTtop Bnpase B pamkax TapudHbIx nnaHoB cbanaHcmpoBaTb 06beMbl NoTpedbnsemoro Tpadmka ADOHEHTamMK, B TOM
yncne B 4acTu COKpaLLLEeHUSA TakMx 06BEMOB N(UNKN) UCKIIOYEHUS HEOrpaHMYeHHOro notTpebnexHve Tpaduka AGoHeHTamu.
5.5. lNepe4yeHb oOkKasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM NNaHom BelaTens, a Takke nepeyHem AOMONTHUTENBHO 3aKa3aHHbIX UM YCHyT.

lMpuocTaHoBNeHMe okasaHUs YCnyr Mpou3BOAUTCS B Criydasx M B MOpsSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpn onnaTe Ycnyr NOCPeACTBOM aBaHCOBOrO Mnatexa (aBaHCOBLIM METO4 pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHne okasaHus Onepatopom un Bewatenem ABGOHEHTY Ycnyr CBEPX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCrE NPWU HanMyuu ycTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO TakkKe Ha OCHOBaHWMM OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha
YyCnoBusAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Ckas3aHO MHOe, MeToh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSieTCS.

Cratba 6. KayectBO pagnotenedoHHomn cBsA3n Onepartopa

6.1. KayecTBO noaswmxHow paamoTenedoHHON CBA3n B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3UAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUMM C KOTOPbIMU
OKas3bIBaKTCA YCNyrM CBA3K, pasmelleHbl Ha Cante OnepaTtopa U SBNSAKTCA HEOTbEMIIEMOW 4acTbio [JoroBopa.
OnepaTop npefocTaBnsieT ycrnyrm CBs3M KPYrioCcyTOYHO, eXeaHEBHO, 6e3 nepepbiBOB, 3@ UCKITIOYEHMEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeobXOOMMBIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW paguoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbIBaTbCA UMM COMPOBOXAATbCA MomMexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsX W noaeanax, nopg
BO3OencTBMeEM penbeda MECTHOCTM U HEGNAronpuUATHbLIX METEOPOSIOrMYECKUX YCIOBUIA.

6.2. MpepnoctaBnsiemas ADOHEHTY NoABWXHasi paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOGEHHOCTEN ceTu
3aBMCUT OT KadecTBa 060pya0oBaHMS ONepaTopoB MECTHbIX NMPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyA0BaHNSI ONepaTopoB
MEeXAYHapOAHOW U MeXAYropoaHOW CBA3MN.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUS
ABOHEHTOM HeWcrnpaBHOro, He OTBeYalollero YCTAHOBMEHHbIM TpeboBaHWSIM UM He BXOASWEero B NepeyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHus, nnbo AGoHeHTCkoro obopyaoBaHMs unm



NPUKNagHoOro nporpamMmHoro obecrneyeHus, KoTopble ObiNM U3MeHeHbl Unn moaucuumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Belwatens ocBoboxaalTCa OT OTBETCTBEHHOCTM 3a HecobniogeHue ycroBui okasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCnonb3oBaHuss AOOHeHTOM w/vnu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOIO OcCyLLecTBNeHMs AKTUBaLuKn Ycnyru, ocyllectneHus lNnartexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSHOLLMX
npMemM cwurHana, CBSI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHns ABOOHEHTCKOro o0OopyaoBaHWsl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLUEHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHnsl CUrHana, Bbi3BaHHbIX MPUPOAHBLIMU SBAEHUSAMU
(BKMNKOYAs CONHEYHYI aKTUBHOCTb MNM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyeHuss Onepatopom u
Bewatenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHeHTa HeOJOCTOBEPHbIX CBEAEHWUN,
HenpeactaeneHns ABoHeHToMm no 3anpocy Onepatopa u Bewatens OoKyMeHTOB, NOATBEPXKAAKLIMX OOCTOBEPHOCTb
OaHHbIX, nonydyeHnss AGOHeHTOM Ycnyr ¢ HapyleHMeM HopMm n TpeboBaHu 3akoHogaTenscTBa PO, a Takke ycnosun
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacus Ha 0bpaboTKy NepCoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHyl0 paboTy MpUKNagHOro nporpaMmmHoro obecneveHus,
NoCTaBnsieMOro TpPeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALWOHHON ceTn «MHTepHeT», u 3a
B3aUMOAEWCTBME MNPUKITAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o000pydoBaHUs C  NPOrpamMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

Cratbsa 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobxoaMMyo 1 JoCTOBEpHy nHdopmaumto 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsemblX YCnyr, BbICTABMEHHbIX CHETax 3a oOka3biBaeMble Ycnyrn, 0 3oHe paamonokpbitua cetu Onepatopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYI0 MHGOPMaLmIo,
CBSI3aHHYI0 C NpeaocTaBneHnemM YCnyr.

7.2. lNMony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHoBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTtopoMm u Belwatenem nopsiake M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npegnoxexve, ysegomms Onepatopa u Belwarens B npegycMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrflacMe WM oTka3 OT MNpPefoCTaBieHUs eMy [OCTyna K ycryram CBsi3w,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTy QocTyna K ycnyram CBs3W, OKasblBaeMbIM APYrMMU onepaTopamu  CBA3W,
odhopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNEHMWS, SBMSIOWErocsl HEOTHEMIIEMOWN YaCTbiO
Horosopa, nMbo umHbIM crnocobom, yctaHosreHHbIM OnepatopoM. Takow OTka3 AenCcTBYeT C MOMEHTa €ro MonyveHus
Onepatopom.

7.5. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucne, npegoctaBneHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criyyasix, korga HeobXxoouMMOoCTb Takoro cornacus
npeaycMmoTpeHa AerCTBYIOWMMIU HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fwboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYHLLENO MUCBbMEHHOTO 3asiBNEHUs], SIBMAOLLEroca HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSILLIEM NYHKTE 3asBeHus.

IMonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COrnacvMe Ha BO3MOXHOCTb MOMyYeHUs MHOPMALMOHHBLIX PaCChINOK, pekrnamMbl oT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycnyrax n MHbIX oObekTax peknamupoBaHus u/mnm obbekTax
NMHOPMUPOBAHUS TPETLUX NKUL, PACMPOCTPaHSIEMbIX MO CETAM 3MEeKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
ABOHeHTe B UuUenax npoaBwkeHuss ToBapos/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4ucre, MyTem
OCYLLECTBMNEHNS MPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AenCTBYHOLWMMU HOpMaTMBHBIMW NpaBoBbIMKW akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacue AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax n UHbIX 00beKTax peKnammpoBaHns TPETLUX ML,

AOOHEHT BMpaBe BbIPA3WTb CBOE corfacue Ha peanu3auuto OnepaTopoM MepOonpUSTUIA, HanpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NPefoTBpaLLeHMe HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLUeHUs Takux
HexenaTenbHbIX BbI3OBOB C NPefOCTaBNEHNEM OTIOXEHHOIo JOCTyNa K HAM AGOHEHTA).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBIeHUs], SBMAIOLErocd HeOTbEMIEMOWN YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUsi
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3asBNEHUS.

7.7. ABOHeHT-hmM3Myeckoe NMUO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsigke OTka3 OT MONyYeHus oT
Onepatopa nHdopMauun 06 M3MeHeHNn OENCTBYOWUX TapudoB Ha Ycnyrn B BUAE KOPOTKONO TEKCTOBOrO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nomnyyveHus oT Onepatopa uHdopMauum o6 M3MeHeHUW LEeNCTBYHOLLMX
TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOrO COOOLUEHWS U He BbiOMpan WHOW crnocob nonyyYeHust gaHHOW
nHdopmMaumm, BblibpaHHbIM ABOHEHTOM Cnocobom cuyuTaeTcs nonyveHne WHopMauun 06 M3MEHEHUM OEeWCTBYIOLNX
Tapudgos Onepartopa Ha Carte OnepaTopa.

7.8. ABOHEHT BrpaBe yka3aTb B kayecTBe ajpeca npefocTaBneHusa cuyeta 3a Ycnyrn Onepatopa un Bewatens apgpec
SMNEKTPOHHOM NOYTbl NMOO NMEepCcoHUMUUMPOBaHHYD cucTemy camoobcnyxmBanus Onepatopa. B Takom cnydae



obsasarenbctBa Onepatopa n Bewatens no npefocTaBneHUIO cHeTa CUYUTAOTCA MOMHOCTBI MCMOMHEHHbIMWU MO dakTy
HanpaBneHus OnepaTtopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He aBnsieTCs co3gaTtenem wWunu ydypeautenem TeneBU3MOHHbLIX MporpaMm (TenekaHanos), BellaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKasaTbCs OT peknambl, Nofy4aemMon UM B COCTaBe COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. Tpn nepBOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaA0BaHMS, OCYLLECTBSETCS
aHanM3 Hanuuus OocTyna K CeTu nepefayvn AaHHblx. [Mocne npoBegeHust aHanm3a ADOHEHTY CTaHOBSITCS OOCTYMHbI
crneayowme Buabl aBTopusaumm:

e aBTOMAaTM4Yeckasi aBTopu3aumsi Npy Hanu4um cetn 3G;

e aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pYyA0BaHNS C MOMOLLIbIO KOHCYNbTaLmm

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopuaumm AGOHEHTY focTynHbl Yenyrn OnepaTopa u Ycnyrm Bewarens.

7.11. ABOHEHT BMpaBe nony4yartb MHgopmaumo 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacveToB 3a HuX, a
Takke WHYK WHPOPMALMIO B 3MNEKTPOHHOM BuAE C UCNONb30BaHWMEM e€AWHOrO nopTana rocygapCTBEHHbIX U
MYHULMNAnNbHbBIX YCAYr NPW YCNOBMM TEXHUYECKOW peanu3almm Takon Bo3mMoxXHoCcTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntouyeHnsa JoroBopa npegocTtaBute Onepatopy 1 BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B 0O0beme, MnpegycMOTpeHHOM [OoroBopoMm, M MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHnsaMM
OelcTByoLLero 3akoHogatensctBa P®. B cnyyae u3mMeHeHUs ykasaHHbIx cBefeHun ABGOHEeHT 00s3aH B CpOK, He
NpeBbIWAWNIA  WEeCTUAEeCATM OHEN Mocre Takux W3MeHeHun, npegoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEeHTarnbHO NOATBEPKAEHHbIE JaHHbIE (MPW 3aka3e AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY agpecy gocTaBka byaet
NpoM3BOAUTLCS CO crneaytoLLero nocrne nonydeHus Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece mecsua).

8.2. Monb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTyowmnmn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NANaHoM
BewaTtens n Hactoawumn Ycnosuamu. He ncnonb3oBatb Ycnyrn B NpOTUBOMNPAaBHbLIX LENSX, a8 PaBHO He coBepLllaTb
AencTBui, HaHocawmux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCRE HE PacnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHWo  BPEAOHOCHOro  nporpammHOro  obecneyeHuss co  cBoero  ABOHEHTCKOro
obopypoBaHus, He hanbcudurumpoaTth IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSTCTBYOLLNX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBSI3U, 0bopyaoBaHus, nporpammHoro obecnedenna OnepaTopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNonHOMOYEHHOMY nuUy B COOTBETCTBUM C [AEWCTBYIOLLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxenvem (TapudHeiM nnaHom Onepatopa 1 TapudHbiM NnaHom BewaTtens) n HacToAWwmMMKN Y CnoBusiMu.

8.4. OcyLecTBnATbL cBOM Npasa kak ABoHeHTa NMYHO NMBOo Yepes npeacTaBuTens, AEeNCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
nnun gosepeHHoCcTU. [pn 9TOM AOBEPEHHOCTb OT (HM3MYECKOro nuua AoIMkHa BbiTb YAOCTOBEpPEHa HoTapuanbHO nMbo
odhopMreHa WHbIM  OOMyCckaembiM AENCTBYIOLWUM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMSHOWMM  AOCTOBEPHO
onpeaenuTb akT ee Bblgayum fMUOM, yYKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmrneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudmkauumn, nporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewatenem, cumtaloTca npov3BedeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopydoBaHWEM, C BKMOYEHHOW B Hero SIM-kapTon AGOHeHTa, cuuTaroTcs
COBEpPLUEHHBIMM OT UMEHW U B UMHTepecax AboHeHTa. Lencteusa [Nonb3oBatens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYanbHOro NpeanpuHMMaTens) no NPeaoCTaBNeHMI0 aHHbIX 0 cebe B nopsiake U cnocobamu, yCTaHOBEHHBIMU
OnepaTopom, BKMoYasi, HO He orpaHu4MBasicb, NyTeM Mx BHeceHus B ECUA, cuntatotca genictBusiMm ADOHeEHTa no
WCMONMHEHNIO MpedyCMOTPEHHON 3aKoHOAATEeNbCTBOM 00S3aHHOCTM NPefoCTaBNsATb [OCTOBEPHblE CBedEHUs O
Monb3oBatenax AbGoHeHTa. B cnyyae okasaHua AGBOHeHTy - wopuauvyeckomy nudy  (MHOUBMAYanbHOMY
npegnpyvHUMaTento) ycnyr NoABWXKHOW paguoTenedOoHHOW CBSA3M W/Mnv ycryr NoaBWXKHOM paavoTenedOHHON CBA3W B
uensix obecneyeHms PYHKLUMOHMPOBAHUA MOMb3oBaTeNnbCckoro obopyaoBaHMs (OKOHeYHoro obopyaoBaHus), B KOTOPOM
UCnonb3yeTca WAEHTUPUKALMOHHBIN MOAyNb, AOOHEHT-topuandeckoe nuuo (MHAMBMAYaAnNbHbLIN NpeanpuHMMaTenb)
cornawaetcea Ha nepegady OnepaTopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/mnn 8.11 Hactoswmux
Ycnosun.

8.5. CoobwaTtb Onepatopy u Bewartento o6 yTtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce
obs3aTenbcTBa nNo onnate Ycnyr, BNAOTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NUCbMEHHOIO 3asiBreHust
06 yTtpaTe SIM-KkapTbl, BNeKyLlero npekpaiwieHne obcnyxuBanunst aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHeNLEero NCnonb30BaHWs No Ha3HaYeHUIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX M WHOW OMacHOW CcuUTyauum wucnonb3oBatb ABGOHEHTCKoe
obopygoBaHne c cobniogeHMemM YCTaHOBMEHHbIX MNPaBuUNl M OrpaHWyeHur (B YacTHOCTM, C Yy4YeToM 3anpeTa
MCMonb30BaHWUs B feTaTerbHbIX annapaTtax, Ha a’spogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
npeanpuaTusX, OpraHn3auusx, YYpexaeHusx u B ApYrux MecTax, rae CylecTBYeT OrpaHuMyeHne Ha MCnonb3oBaHue
paguonepegarLmnx YCTPOUCTB).

8.7. Vcnonb3oBaTtb A58 NOAKMIOYEHUS K ceTu cBA3N ABOHeHTCKoe 0bopyaoBaHue, COOTBETCTBYHOLEE YCTaHOBIEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOrO BMAA yCryr CBA3W.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nuy K cogepxauwlencsa Ha SlIM-kapte
3almpoBaHHOM MHOPMAaLLMK, COCTaBMSALLEN KOMMepUecKyto TanHy OnepaTopa, He coBepLlaTb CaAMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON MHdOpMaumen, cogepxalwencsa Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM ugeHtudgpumkatopom aboHeHTa cetn (IMSI) n nHgmemuayanbHeIM Kpuntorpacdmuyeckum
knoyom AbBoHeHTa (Ki) cnepywowuve OencTBuA:  M3MEHEHWEe, U3BMEeYeHWe, KONMUpoBaHWe, pasMHOXEHWE,



pacnpocTpaHeHue, MNepeHoC Ha [ApYyrMe HOCUTENW, WHble NPOoTUBONpaBHble AencTBus, ABOHEHT o0b6s3yeTcs He
nsrotaBnueatb Aybnukatos SIM-kapTbl unu kKapT, cogepxawux uHdopmauuo ¢ AByx unu 6Gonee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakuX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM AaHHOM
06513aHHOCTH, OH HeceT 0bsi3aTenbCTBa NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCryr, NOMy4YeHHbIX C UCNOMb30BaHMEM
ay6nukaTtoB SIM-kapT unu kapT, cogepXalumx nigopmanmio ¢ AByx unu bonee SIM-kapT.

8.9. ABOHEeHT-topranyeckoe Nuuo (MHAUBMAYanbHbIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro npegnpuHUMarens), cogepXxawue damMmunum, MMeHa, otdecTBa (MpW HanmuMuuu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSIOLLEro NIMYHOCTL (HauMeHOBaHMe, Cepusi U HOMep, AaTa Bblgavu, HanMeHOBaHWe
opraHa, BblOaBLUEro AOKYMEHT, WM KoA noapasfeneHusl), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABGOHeHTa -
topuanydeckoro nuua (MHAMBMAyansHoro npeanpuHumartens) — npegoctasnsatb Onepatopy u B ECUA cooTBeTCTBYIOLME
JOCTOBepHble cBefdeHMs O HoBbix [lonb3oBatenax Ycnyr ABGOHeHTa - wopugudeckoro nuua (MHAMBUAYanbHOMO
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uMm  SIM-kapTbl, €CnvM WHOE He NpeayCcMOTPEHO
3akoHogartensctBoM Poccunckon depepauun. WHdopmauna o HeJOCTOBEPHOCTUM MPEeLOCTaBrEHHbIX CBefeHun o6
AbGoHeHTe-topnanyeckom nuue (MHAMBUAyanbHOM npegnpuHumartene) w/unm o nonb3oBaTenax Ycnyr AOGOHeHTa-
lopyamMdeckoro  nvua  (MHAMBMOyanbHOrO  MpeanpuvHumaTtensl)  HanpaBnseTca  TakoMy  ABOHeHTy  yepes
nepcoHNMUNPOBaHHYO cMcTeMy camoobenyxmBaHmsa OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYThI, yKadaHHOMY
B JoroBope, ecnn ABGoHeHTOM BbibpaH Takow cnocob npegocTaBneHus uHdopmaumm. B cnyvyae nameHeHus cocrtasa
cBedeHMn 06 ADOHEHTCKOM HOMepe, WUCMOMb3yeMOM npu (PYHKLUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHus
(okoHeuHoro obopynoBaHus), agpece AOGOHEHTa Unn agpece yCTaHOBKM NOMNb30BaTeENbCKOro 060pyaoBaHNs (OKOHEYHOTO
obopynoBaHusl) U Opyrux CBEeAEHMI, MO3BOMSIOWMX uaeHTMduumMpoBaTb ABGOHEHTa WnM ero Mnonb30BaTeNbCKoe
obopygoBaHune (okoHeyHoe obopyaoBaHue), ABOHEHT - lopuaunyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHUMaTenb)
BHOCUT cooTBeTCTBYLWMeE n3ameHeHns B ECUA B TedeHune 3 (Tpex) paboumx gHen co AHA U3MEHEHUs Takux CBedeHUN.
8.10. ABOHEHT - opuguyeckoe NUUO (MHAMBMAOYanNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HaumeHoBaHun ABOHeHTa —
lopuamdeckoro nuua (wHgveupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByoWmMM 3akoHogaTensctBoMm. [pn BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUONYECKUM
niuomMm (MHAMBWMAyanbHbIM MpeanpuHUMaTtenem) Takue cBedeHus OOMKHbl OblTb noAaTBepxAeHbl [lonb3oBaTenem
Ycnyramu ¢ ncnonb3oBaHMeEM eAIMHOro nopTtana rocygapCTBEHHbIX U MyHULMNANbHbIX YCNYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcsd AGOHEHTY - lopMaMdeckomy nuuy (MHAMBUAyanbHOMY npeanpuvHumaTento) B
uensix obecneyeHms PYHKLUMOHNPOBAHUA MOMNb30BaTENbLCKOro obopyaoBaHMs (OKOHEYHOro obopyaoBaHusA), B KOTOPOM
NCNonb3yeTcst UOEHTUMUKALUMOHHBIA Moaynb, AOOHEHT - puandeckoe nuuo (MHAMBWAyanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, MCMOoNb3yeMOM Mpu PYHKLUOHMPOBAHUN
nonb3oBartenbckoro obopygoBaHus (OkoHewyHoro obopynoBaHus), agpece AOGOHeHTa wunuM agpece YCTaHOBKU
nonb3oBartenbckoro  obopygoBaHus  (OkoHeyHoro  obopygoBaHus) WM ApyrMe  CBedeHus,  Mo3Bonsiowme
noeHTnmumpoBate ADOHEHTa uUnu ero nofnb3oBaTtenbckoe obopyaoBaHMe (OKOHEeYHoe obopyaoBaHue), B MOpsiake,
YCTAHOBMNEHHOM [AEWCTBYIOLWMM 3akoHogaTenbcTtBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY - HpUAMYECKOMY NULy
(vHanBMayansHOMY NpeanpuHUMaTento) B uenax obecneveHns OyHKLUMOHNMPOBaAHUS MOMNb30BaTENbLCKOro obopynoBaHus
(okoHeuyHoro obopyaoBaHust), B KOTOPOM UCMONb3YeTCst MAEHTU(UKALNOHHBIA MOAYIb, TOMbKO NPU YCNOBUN BHECEHWS
OaHHbIX cBegeHunn B ECUIA B cpoku, yCTaHOBMEHHble OEWCTBYIOLMM 3akoHodaTenbcTBoM.8.12. ABGOHEHT 006s3yeTcs
nony4yatb Ycnyrm TONMbKO ANA FIMYHOrO MpPOCMOTpa WM TONbKO Ha Tepputopun P®. Ecnu nHoe He npeaycMOTpeHo
HacToAWwMMM YcnoBusiMM, ADOHEHT BMpaBe OCYLLEeCTBMAATb MPOCMOTP TENEBU3MOHHBIX MPOrpaMM TONBKO B KUIbIX
NoMeLLieHUAX, KOTOpble HE MCNONb3YTCA ANd npeanpuHUMaTENbCKOM UMM MHON KOMMEepPYeCcKon AeATeNbHOCTHU.

8.13. AGOHeHT NpuHUMaEeT Ha cebsa Becb puck npocMoTpa [NakeTa (Bknovas BO3MOXHYK HEoBXoAMMOCTb cobniogeHus
PEXUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHWIO U T.M.), @ Takke CornalaeTcsa C BO3MOXHbIM
NosiBNIEHNEM OLIMOOK, TEXHUYECKMX COOEB UMM TEXHOMOIMYECKNX NEPEPBLIBOB B MPOLLECCE OKa3aHUa Ycnyr.

8.14. AGoHeHT o0b6s3yeTca goBoguTb A0 cBedeHus [lonb3oBaTtenen ycnoBus ABOOHEHTCKOro [orosBopa B Uensx
Hafanexatllero okasaHusa Ycnyr.

8.14. AGoHeHT, 3aknyasa [oroBop, MOATBEpPXOaeT, YTO OH [OEeNCTByeT B CBOEM WHTEpece, M OCHOBHOW LEfbH
YCTaAHOBMEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnseTcsa nonyveHue Ycnyr. B nHom cnyyae B Lensix MCMOfHEHUS
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBogencTBumM neranu3aumm (OTMbIBAHWUIO)
OOX0J0B, MOMYYEHHbIX MPEeCcTynHbIM MyTeM, U (OUHAHCMPOBaHUO TeppopuaMa» AOOHEHT 00s3aH coobwuTb 06 3TOM
OnepaTopy npu 3aknodeHun [jorosopa.

8.16. AGoHeHT, 3akntoyas [loroBop, BblipaxaeT CBOE cornacue Ha 3anpoc (coop/oBGHOBREHME), nonyydeHme u o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMoYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
Bewarento, B TOM Yncrne (HO He OrpaHMYMBasCh) B Liensx ncnonHeHms OnepaTtopom u Belwatenem BO3NOXEHHbIX HA HUX
HOPMAaTMBHbIMU NPAaBOBbIMU akTaMy 06513aHHOCTEN (B YaCTHOCTU B chepe NPOTMBOAENCTBUS neranvsanmm (OTMbIBaHMIO)
[0X000B, NOMyYEHHbIX MPECTYMNHLIM NyTeM, U (OMHAHCMPOBaHMWIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHne
yKa3aHHbIX CBEEHUI N AaHHBIX MOXET ocyLecTBnaTbecs Onepatopom 1 BelwaTtenem, B TOM Yncrne U3 rocy4apCTBEHHBbIX,
MYHULMNAMbHBIX Y MHBIX MHOPMALMOHHBLIX CUCTEM M PECYPCOB.

8.17. AGOHeHT, 3aknio4vas [oroBop, NoATBEPXKOAET, YTO OH HE SABNSAETCH MHOCTPaHHbIM MyOINMYHBIM [OOIMKHOCTHBLIM
nnLOM, ero cynpyrom(-ou), 6rmM3kMM poACTBEHHMKOM (POLACTBEHHUKOM MO MPSIMON BOCXOOSALLEN WM HUCXOASILLEW NUHUM
(poouTtenem n pebeHkoM, AenyLikon, 6abyLIKOn N BHYKOM UMW BHYYKOW), MOMHOPOAHbLIM (-OM) U HEMOMNHOPOAHLIM (-OR)
6paToM 1 CecTpow, YCbIHOBUTENEM W YCbIHOBIEHHBIM), JO/MPKHOCTHBIM NIULIOM NYOMMYHbIX MEXAYHAPOLAHbIX OpraHn3auui,
NUUOM, 3amellarollmx (3aHMMaloLWmX) rocyaapcTBeHHble AomKHOCTUM P®, pgomxHocTM uneHoB CoBeTa OUPEKTOPOB
LleHTpanbHoro 6GaHka P®, gomkHocTu dhegepanbHOM rocyaapCTBEHHOM cnyXObl, Ha3Ha4YeHMe Ha KoTopble W
ocBObOXaAEeHME OT KOTOpbIX ocyllecTnsatoTcsa NpesngeHTom PO nnn MNpasutensctsom PO, nomkHocTn B LleHTpansHoMm
GaHke P®, rocygapCTBeHHbIX KOprnopauusx W WHbIX OpraHu3aumsx, cosgaHHbix P® Ha ocHoBaHum dedeparnbHbIX



3aKOHOB, BKIMOYEHHLIE B NEPEYHN OOImKHOCTEN, onpegensemMble NpeangeHtom P®. B uensx ucnonHeHusa tpebosaHui
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAEenCTBMM neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBaHWUIO Teppopuama» B cnyyae ecnu ABOHEHT OTHOCUTCS K OOHOW u3
yKasaHHbIX KaTeropu nuvu npu 3aknodeHun [oroBopa w/vnn BO BpPeEMS €ro WUCMNOMNHEHWUs, TO OH 0065a3aH
He3ameanuTenbHO yBegoMuTb 006 aToM OnepaTtopa, a Takke NpPedoCcTaBUTb BCHO HEOOXOAMMYIO OOMOSHUTENbHYHO
MHOpMaLMIO, OTHOCALLYHOCS K JaHHOMY dhaKTy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenendaTtb yCrnoBusi okazaHus Ycnyr, B ToM yucrne TapudHbix NnnaHoB, NOCPeacTBOM BBeAEHMS HOBbIX TapndHbIX
nnaHos/Ycnyr u/unm BHECEHUS! U3MEHEHMS1 B OENCTBYHOLWME YCNOBUS okasaHusa Ycnyr/Tapudbl B npeaycMOTPEHHOM
HaCTOALLMMY YCNOBMAMMW NOPSAKE.

9.2. MNMpuoctaHaBnNuBaTtb okaszaHue Ycnyr B cnydae HapyleHns AGOHEHTOM NOMOXeHU HacToAwmx Yenosun (Jorosopa),
B TOM YMCNe HapyLLUEeHUs CPOKOB onnaTbl YCnyr, a paBHO nNpu HecobnogeHnn AGOHEHTOM HOPMAaTMBHbIX NPABOBbIX aKTOB
B obnactu cBA3W - BNMOTb [0 YCTpaHeHus HapyweHun. [puocTaHoBMNeHME oKasaHus YCnyr AN HyX[d OpraHoB
rocygapCTBEHHOWN BriacTu, Hyx 4 0OOpOHbI CTpaHbl, 6e30MacHOCT rocyaapcTea u obecneyeHns npaBonopsigka, a Takke
ONA HYXO WHbIX rocygapCTBEHHbLIX OpraHoB, OpraHOB MECTHOrO CaMOYrpaBfieHUs W opraHusaumin B crnydae, ecnu
bvHaHCUpOBaHME OKa3aHMS [aHHbIX YCINyr OCYLIEeCTBNSETCA 3a cyeT cpeacTB OHKeTOB OHKETHOW CUCTEMBbI
Poccuiickon ®efepauuu, ocyLecTBriseTcs B nopsgke, ycTaHOBNEHHOM 3aKoHo4aTensCTBOM O CBA3M.

9.3. Bewartenb BrpaBe MNpUMOCTAHOBUTb MpefocTtaBrieHne ABoHeHTy Ycnyr 6e3 kakon-nubo KommeHcauum B crnydae
Heonnatbel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOkKa3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA ONnavyeHHoro nepuoga okasaHusa Ycnyr Bewlatens oo momeHTa BHeceHus AGOHEHTOM nnaTbl 3a Ycnyru
Bewartens Ha odepegHou nepwog. Mo wucteveHun 9 (OeBatn) mecsaues, B cryyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, Bewatenb, BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCA OT McrnonHeHus ABGOHEHTCKoro goroesopa 6e3
npeaBapuUTENbHOro YBEAOMIIEHWS UMK KaKoM-NMBo KoMneHcaumn.

9.4. B cnyyae HeucnonHeHust ABOHEHTOM 00s3aTenbCTB MO onnarte YCnyr B CPOKW, yCTaHOBMEHHble B [lorosope,
OnepaTtop n/vnu BewaTenb BnpaBe B3bICKaTb 3a40J/PKEHHOCTb MO UCMNONTHUTENBHOW HAANMUCK HoTapuyca.

9.5. lNpwn ypesBblHalHbIX CUTYaLMsAX NPUPOOHOIrO M TEXHOreHHOro xapakrepa Onepatop w/vnu Bellatenb B nopsgke,
onpeferneHHoM 3aKoHOAaTeNbCTBOM, BNpaBe BPEMEHHO NpeKkpaTUTb UNKU OrpaHNyYnTb OKasaHue ycryr. YnorHOMOYEHHbIe
rocydapCcTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon ®degepaumm WMMeOT MNpaBo Ha
npuopuTeTHOE Nomnb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTop BrpaBe HanpaBnATb MHgopmMauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKkkKe MWHYH
WMHopMaLno B 3NEKTPOHHOM BMAE C UCMOMb30BaHMEM €4UHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHbLIX YCyr
npy YCroBUM TEXHNYECKON peannsaumm Takon BO3MOXHOCTM OnepaTopom.

9.7. MNpwn okazaHuUM TenemaTuU4eckux ycrnyr, ycnyr no nepegave gaHHbix AGOHEHTY-rpaxkgaHuHy 6e3 BaumMaHus nnatbl B
YacTu npepocTtaBneHuss gocrtyna K cantam B cetu "NHTepHeT", MHAOPMALMOHHBIM CMUCTEMaM W nporpammam Ans
3NEKTPOHHbIX  BbIYUCMAUTENBHBIX  MaLUWH, BKMOYEHHBIM B MNEPEYEHb OTEYECTBEHHbLIX COLUMANBHO  3HAYUMBIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBepxAeHus rpaxgaHctea Poccunckon ®egepauun ABGoHeHTa-rpaxxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannyuum y ABGOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW yYeTHOW 3anvcu B
cucTeme.

9.8. lMpu okaszaHMn UHDOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BnpaBe MpPoOM3BOAWUTb huKcaumio obpalleHus,
cofepXaHus Takoro obpalleHnss u pesynbTaTa Takoro obpateHnss AboHeHTa unu MNonb3oBaTtens no nbomy KaHany
cBsA3uM B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

Cratbsa 10. O6a3aHHocTM Onepatopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnmn [loroBopa HeOBXxoaMMY0 U 4OCTOBEPHY MHdopmaumio ob Ycnyrax, nx
nepeyHe N YCnoBusix OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX NULEH3UIA, HA OCHOBAHUM KOTOPbIX OKa3bIBaKTCS YCnyru,
TapuHbIX NnaHax, NopsiAke 1 yCNnoBuaxX onnaTbl Ycnyr, 30He paguonokpbITUA ceTn U 30He NOKPbITUS CYTHMKA, a TakKe
WHYI0 MHpOpMaLUo, NPeayCMOTPEHHYIO AEVCTBYIOLWMM 3aKoHo4aTenbcTBoM P®.

10.2. Nopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblAenuTb ABOHEHTY B NoNb3oBaHWE Ha nepuof aewncteusa Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oKa3biBaTb AOOHEHTY Ycryrmu B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06BHEMOM.

10.3. OpraHusoBaTb OecnnaTHOE M KPYrNOCYTOYHOE KOHCYNbTMPOBaHWE MO BOMpoOcaM MONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTua ceTtn, 3oHe
MOKPbITUST CMYTHMKA, HacTponkax ABGOHEHTCKOro obopyaoBaHus Onis nonb3oBaHua Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a40JPKEHHOCTU MO onyaTte YCnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYTrOCYyTOYHOIro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONEpPaTUBHbIX CIyx0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOWA MOMOLLM, aBapUNHOM ra3oBOW CNyx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopmm Poccum ons Kaxgowm 3KCTPEHHOW onepaTuBHON CryXoObl.

10.5. BbicTaBnsaATb ADOHEHTY cyeTa 3a OKasaHHble YCnyrm Ha OCHoBaHum nokasaHui ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsake, npegyCMOTPEHHOM HAacTOAWMMU  YCROBUSAMU W
JoroBopom, No peksusnTam, ykazaHHbiM AGOHeHTOM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — lOpuAMYECKMX nuy (MHAMBMAyanbHbIX npeanpuHumaTteneint) Onepatop 06s3aH
npoBepsATb cBefeHus, ykasaHHble B n. 8.10. HacToswux Ycnosui. Ecnu Takue cBegeHUsa OTCYTCTBYIOT UMW HE SIBNSAOTCA
noctoBepHbiMK, Onepatop 06s13aH He oOKasbiBaTb B OTHOLIEHWW AaHHOrO ABOHEHTCKOrO HOMepa YCNnyrn, O 4Yem
yBegomnsaeT ABoHeHTa - lopuaudeckoe nuuo (MHAUBMAYyanbLHOro npeanpuHUMaTtens), U B criydae OTCYTCTBMS OTBeTa B
YCTaHOBIEHHbIV CPOK MUCKMoYaeT n3 [loroBopa ykasaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.



10.7. MNpuHumaTh HeobxoauMble OpraHU3aUMOHHbIE Mepbl ANs 3allMTbl NepcoHarnbHbIX AaHHbIX ABoHeHTa u cobniogaTb
WHble YCTaHOBIEHHble TpeboBaHus K obecnevyeHnto KoHUaeHUManLHOCTN ceeaeHnii 06 ABOHEHTe.

10.8. Cobnopatb yctaHoBrneHHole OnepatopoM K Bewatenem cpoku M MNOpsOoOK YCTpaHEHUs HeucrnpaBHOCTEN,
NpenaTCTBYHOLLMX NONb30BaHMo ycnyramm Onepartopa u ycnyramu BewaTens.

10.9. Onepatop n Bewatene ocBo6oxaatTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMM HEHaA eXallee UCNosIHeHne
NPUHATBLIX Ha cebs obasatenscTB no [oroBopy, ecnu Nx HEMCNOSIHEHME UMW HeHagrexailee UCMOMHEHNE MPOMU3OLLIIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.10. hdpopmaunms o 3aknoveHHbIx [JoroBopax npegocraBnseTcd ABOHEeHTy cnocoboM, onpeaeneHHeiM OnepaTtopom -
yepe3 NepcoHNUUNPOBaHHYK cucTemy camoobcenyxumBaHua Onepartopa, a Tawkke Mo agpecy SfeKTPOHHOW MOuYTHI,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnoco® npegoctaBneHms nHcopmMaumn.

10.11. B cny4yae npusnevyeHuns OnepaTtopom n(unu) Bewatenem Tpetbero nuua Ang ocyuwlecteneHms ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOOENCTBUS MO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unu) Bewatens, unu nuuo,
gencteyowlee oT nmeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT 06 aTom
AbBoHeHTa - [OOMKHUKA B TedyeHue Tpuauatn paboumx AHEW nyTeM HanpasneHuss no noyte 6GecKOHBEPTHbIM
OoTnpaBneHneM Unn NPOCTbIM MUCbMOM COOTBETCTBYIOLLIErO YBELOMIEHNS.

10.12. Tpw okasaHwM TenemaTU4eckux yCnyr, ycnyr no nepegade pAaHHbix Onepatop o6s3aH oka3biBaTb YCyru
AGOHeHTY-rpaxxgaHuHy 6e3 B3MMaHuWsl nnatbl B 4acTuW MpefoCTaBfieHusl AocTyna K cawtam B cetn "VIHTepHeT",
MHPOPMALIMOHHBIM CUCTEMaM U MpPOrpaMmamM A9 3NEKTPOHHbIX BbIYUCIMTENBHbIX MalUWH, BKMAOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COLUManbHO 3HAa4YMMbIX MWH(OPMALMOHHBIX PECYpCOB B MOpsiAke, Ha YCrnoBusix K cnocobamu,
YyCTaHOBMEHHbIMU AENCTBYIOLUM 3aKOHOAATENBCTBOM O CBSA3M.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHaBnuBatoTcss Onepatopom un BewaTtenem camocTtodATenbHO B TapudHbix nnaHax. MNMopor
coeguHeHus, EguHnua Tapudmkaumm Ycnyr n nopsagok onnatbl HeMonHon EavHuubl Tapudumkaumm ycTaHaBnvBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nnaHax cogepxaTca CBEAEeHNSI O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudmkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. WHcopmaums O OEWCTBYIOWIMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npeaocTaBnsieTcs B Mectax pabotel ¢ AGOHEHTaMy 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs Onepatopom n Bewartenem nHbimmn cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3akntodeHun Jorosopa B COOTBETCTBMU C HacTOAWMMK YcnoBusMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHue, yCroBusi KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO W Bknto4vatoT B cebs TapudHbii nnaH Onepatopa n TapudHbid nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Cratbsa 12. MeToabl pacyeToB

12.1. MNMprMeHMbIV NpU OKasaHuM YCryrm MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudpHoe npepnoxeHve Bknwo4vaeT TapudHbln nnaH Onepatopa W TapudHblit nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTopom 1 Belwartenem u yctaHaBnvealoTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHbIM CMoco6oMm.

12.2. Hactoswumun YcnoBusiMn ycTaHaBnmMBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuUMEHSITbCA
aBaHCOBbIN UITK KPeaAUTHLIN MEeTOAbl Pac4eToB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCsd B 06bemMe BHEeCEHHbIX
ABOHEHTOM AeHexHblX cpeacTB. ABOHEHT OO0 Hadana okasaHus Ycnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Bellatenem nonoxuTenbHbI ocTatok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM OKa3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbl aBaHca.

CyMMbl aBaHCOBbLIX MnaTtexen onpegenstTcs camum ABGOHEHTOM, Ucxoasa M3 npegnonaraemoro obbema notTpebneHns
3aKasblBaeMbIX YCrnyr u BbibpaHHoro TapmudHOro npeanoxeHus.

B cnyyae, ecnv aTo npegycMOTPEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBELIN NaTeXx B YCTAaHOBMEHHOW TapudHbIM NpeanoxeHmem cymme, nocne yero OnepaTtop obecneumBaeT
OOCTYN K CeTU NOABWXKHON CBA3W 1 BelwlaTens HaunHaeT okasaHue Ycnyr.

Bo3o6HoBReHNe npegoctaBneHns Ycnyr nocne nepumoga Mx Heoka3aHus B CBSA3WM C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCne MOCTYyMneHus Ha cveT unm B kaccy Onepatopa unm B Kaccy
YNOMHOMOY€EHHOrO NnLa 0YepeaHOro aBaHCOBOro nnartexa, obpasyoLero NoNoXUTENbHbLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o006sa3aTenbctB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONMOXUTErNbHbIN OCTaToK Ha JlueBom cveTe ABOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHns Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI MpouM3BOAMTCA
nocne nononHexHus JivueBoro cyeta AOOHEHTA [0 CyMMbl, MNPEBbILIAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
WHdopMaLmio 0 HECHUXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MOXeT nony4unts y OnepaTopa u BelwaTens.

12.4. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa (KpeguTHbIW meTton pacuyetoB). [Npy onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa AOOHEHT Mpou3BoauT onnaTy 3a (PakTMYecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBUM C HacToswmmMm Ycnosuamu n fJorosopom. Onnarta NpomM3BOAMTCSH B COOTBETCTBUM C NMEPEYHEM,



obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

WcnonHeHne o6s3aTensCTB MO onnate akTUyYeckn okasaHHbix Ycnyr obecneumBaetcd BHeceHMeM ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGoHeHTOM 06s3aTenbCTB MO onnate okasaHHbiXx Ycnyr, Onepatop v BewaTtenb BnpaBe HanpasuTb
BHECEHHbIE B KayecTBe obecneyveHnsi 4eHexXHble CPeACTBa Ha noralleHne obpa3oBaBLUENCs 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a hakTMyecku OkasaHHble YCnyru, onpepensercss Ha ocHoBaHun nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCMoNb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom ans Jlvuesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbix AGOHEHTY Mo ogHoMy [JoroBopy, nNpy OOCTUXKEHUU
koTopbix Onepatop 1 Bewarenb umeeT NpaBo OrpaHWYNTbL UKW NPeKpaTUTb OkadaHue Ycnyr no Jluesomy cHeTy vmm
TakoMy ABOHEHTCKOMYy Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CYeT 3a
daKkTnyeckn okasaHHble YCnyru, KOTOpbI AOMKEeH ObiTb OMfayveH B CPOK, yKasaHHbIi B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuos BpPeMeHW, MNPOOOIPKUTENbHOCTBIO MeHblle PacuyeTtHoro nepuoga. [lpu He
NOCTyNneHnn B CPOK Ha cyeT mnm B kaccy Onepatopa unuM B Kaccy YMNOMHOMOYEHHOrO nuua AEeHEeXHbIX CPeacTs,
OOCTaTOuHbIX Ana onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Belwatenb Bnpase orpaHuunte O6bem npegocTaBnsieMblX
Ycnyr vnm nNonHOCTbI0 MpeKkpaTuTb NpedocTaBrneHne Ycnyr 4O MOCTYNNIEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNONHOMOYEHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepatopa) n/wnmn BewaTtenem (B yactu ycnyr Bewartens) B 3aBucMMocTu
OT nepeyHs, obbema u ctoumoctn (TapudHOro NpeanoXeHus) CNonb3yemMbiX YCRyr U UHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa vMnM B Kaccy YMNOMHOMOYEHHOro fvua W3MULHUX CYyMM,
ynnavyeHHbiXx ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble W3MULIHWE CYMMbl UCMONb3YTCA ANsl pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbii nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOaUTLCS NOCPEACTBOM COYETaAHNS aBaHCOBOIO M OTIIOXKEHHOTO MnaTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme S (MaTn) kaneHgapHbIX QHEW C MOMeEHTa OkoH4YaHus PacuyeTHoro
nepuoda BbicTaBngeT AOGOHEHTYy c4eT B COOTBETCTBMM C BblbpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTtopa m nporpammHo-annapaTtHbIX
CpeacTB, ucnonb3yembix Bewartenem. CueT sBnsieTca nogTBepxaeHveMm dakta M obbema oOkasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. CymmMmbl K onnaTe, Ha4YuCrneHHbIe 3a oKa3aHHble Ycnyrn Onepatopa u Ycnyru Bewartens, ykasbiBaloTca B cyeTe
oTOenbHo.

13.3. B Teuenne 10 (OecaAtn) paboumx OHeENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneumnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsgke n cnocobom, onpegeneHHeiM B [loroBope. B cnydae ecnu
ABOHeHT—m3ndeckoe nMUO He cornacoBan B [oroBope WHOW crnoco® npefocTaBneHMsi cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM MpefoCTaBliEHUsI cYeTa cyMTaeTca nonyyeHue cyeta B ocmce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — opuguyeckoe nuuo (MHAMBMAYanbHbIN NpegnpuHuMartens) He ykasan B [JoroBope cnocob u
(vnn) agpec npegocTaBneHns cyeTa, TO corflacoBaHHbIM cnocobom u (unn) agpecomM NpefocTaBneHns cyeTa sBnsaeTcs
3MNEKTPOHHbIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes koTopyto AGOHEHTOM —
lopuanMdeCcKkUM nNuuomM (MHAMBMAYanbHbBIM NpeanpuHMMaTenemM) ocyLecTBAsSeTCca JOCTYN K cBeAeHnsM 06 okasblBaeMbIX
emMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. Henony4yeHve nnu 3agepxka B nomnyyeHum cyeta ADOHEHTOM He SIBNSIETCA OCHOBaHWEM LA OTKasa OT onnarhbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. lMpu npegoctaBneHMn HOBbIX ADOHEHTCKMX HOMepoB AOOHEHTY BbICTaBNSAETCA CYET, BKM4awwmi B cebs
aBaHCOBbIA W Opyrne nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr u TapudHbIM
npegnoxeHveMm. Onepatop ¥ Bewarenb BhnpaBe He npedocTaBnATb ABOHEHTYy YcnyrM [0 MNOCTYMneHus
COOTBETCTBYHOLUMX CYMM Ha CHET unu B kaccy OnepaTopa unu B Kaccy YNONIHOMOYEHHOrO nuua.

13.7 V3BeLLeHns, ysegomneHus n gpyrne oduumansHele MaTepuansl Onepatopa u BewaTtensa moryT 6biTb NOMELLEHbI B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegoctasnsemori ABOHEHTY, Ha CTpaHuMuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUCTemMax camoobcnyxmsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumansHon nHdopmaumm Onepatopa n Bewatensa B 3ToM cnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsigke, YCTAHOBNEHHOM B NMyHKTe 13.3 HacToswmx
YcrnoBuiA.  YCNOBMS  MONMb30BaHUSA  NEPCOHUMPULMPOBAHHBIMKM  CUCTEMAMU  CaMOOOCNYXXMBAHWUSI  OMNpenensoTcs
cornalleHnssMm o HUX. YBeOOMIEeHus1, Hanpasnsiemble OnepatopoMm u(unu) Bewartenem, nnu nuuom, ENCTBYHOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMMKHUKY B Liensix BO3BpaTa
NPOCPOYEHHON 3a00JPKEHHOCTU, BKIHOYas YyBeAOMIeHMs, ykasaHHble B M. 10.11 HacToswmux Ycnosuin, MOryT ObiTb
noAnucaHbl C UCMOSb30BaHNEM (DAKCUMUITbHOTO BOCNPOM3BEAEHUS NOAMUCK YNOSTHOMOYEHHOTO N1La.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexpgy Onepatopom, Bewatenem n AGoHeHTOM mpousBogdAtcsa B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYIOLWMM 3akoHogaTenbctBom P®, Tapudbl Ha Ycnyru moryT ObiTb yCTaHOBMEHbI B MHOW BanTe, Npu 3TOM
pacyeTbl npou3BoasTcsa B pybnsix no kypcy LUb Poccuu, gencreytowleMy Ha aTy NOCTYNINEHUs LEeHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy Onepartopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo No MHOMY Kypcy, YCTaHOBITEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npuMeHMMOM npu pacdetax kypce gosoautca OnepaTtopoMm w/unu
Bewartenem go ceefeHnss AGOHEHTOB B Nopsiike, NpeayCcMoTpeHHOM B . 11.2. HacTosLWwmux Ycnosun.



14.2. MOMEHTOM WCMOMHEHUA OeHexXHoro obssaTenbctBa AGOHEHTa CUMTAETCH MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa vunv B Kaccy YMNOMHOMOYEHHOoro um nuua. B cnydvae
onnatel Ycnyr Kaprtor OnnaTbl, Kpome TOro, HeobxoAuMbIM yCroBUMEM WCNONHEHUss ABOHEHTOM [OEHEXHOro
obsizaTenbcTBa aBngeTcsa Aktueaums KapTbl.

14.3. ABOHeHT npou3BoauT onnaTty 3a Ycnyrm c ykasaHvem JlvueBoro cyeta ABOHeHTa wu/unyv COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [1nsa uenen pacyeTta 3a OkasaHHble YCnyrn ncnosnb3yeTtcst TOT Tapudy, KOTOpbIA AeNCcTBOBaI Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npomnssogsitca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Bellatenem, cBegeHuin 006 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
okasaHHbIX ABoHeHTY Ycnyr mexay OnepaTopoM U pOYMUHrOBbIM napTHepom OnepaTopa cnucaHue AeHEXHbIX CPeacTs
¢ Jlnuesoro cyeta ABoOHeHTa MOXeT OCYLLEeCTBNATLCA C 3aaepxkon Ao 30 AHen, YTO MOXeT MpMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM AboHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHNN YHUKaNbHOrO uaeHTUdmkaTopa nnartexa Ang uenen onnaTbl YCNyr nocpeacTBOM MepeBoaoB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM M MOpsSAKe ero YkasaHusa B pacnopsikeHusix O nepeBoae OEHEXHbIX CPeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss ABOHeHTa B cyeTax, a Tawke odwmcax obcnyxmBaHusi
ABOHEHTOB.

14.6. ABOHeHT wuHdOpMMpoBaH O TOM, 4yTo Bewatene yctynaetr Onepatopy npaBo TpebGoBaHus onnaTel Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThel yCryr U wTpadHbix caHkumn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ABGOHEHTa MMaTeXwu Ha MoralweHue ykasaHHbIX B HAaCTOSLWEM MyHKTe CyMM, a B
crnyyae HeAOCTAaTOYHOCTM CYyMM YKa3aHHbIX MraTexew, nonydeHHblXx oT ADOHEHTa, He okasbiBaTb Ycnyrn ABOHEHTY [0
nonHon onnatel. MNonHas MHdopmauusa o NPoBEAEHHOM 3a4veTe yKasblBaeTcs B cyeTe, BbicTaBnsgemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. CTOPOHbI NPULLIK K COMMaLleHnto, YTO cHeTa-pakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa ABoHeHTam,
He SABMAKLWUMCS HanoronnaTenblmMkamu Hamora Ha [oOaBneHHyt CTOMMOCTb, U AGOHeHTaM, OCBOOOXAEHHbIM OT
UCNONHeHNs1 0Bs1I3aHHOCTEN HanoronnarterbliuKa, CBSI3aHHbIX C WCYUCNEHWEM M YNMaToOW Hanora Ha L0DaBneHHyH
CTOMMOCTb, €CIX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Paspgen VI. NMpoyune ycnoBus

Cratbsa 15. Mopsagok npeabABNEHUA NPEeTEH3UM U UCKOB

15.1. Bce pasHornacusi unm Ccrnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, NO BO3MOXHOCTW, YPErynmpoBaTbCa NyTeEM
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocyLecTBNsSeTca B yCTAHOBNEHHOM 3aKOHOM
nopsiake C MNPUNOXEHUEM HeoOXOAMMbIX Afs PacCMOTPEHUS MNPeTeH3MM [OOKYMEHTOB, BKMHOYasi [OOKYMEHTHI,
noareepxaatone dakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuymHam He OyaeT OOCTUrHYTO B Xode [ocyAebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ABOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHMMaTenieM paccmaTpuBaloTca B
apbuTpaxxHOM cyfde no MecTy Haxoxaenus Onepatopa/Belwartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAET Crop.
Paccmotpenne cnopoB  Mexgy Onepatopom/Bewatenem U ABGOHEHTOM-cbusmdeckum nuuom  (moTpebutenem)
NPOun3BOAMTCS B CyA€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee NCMOSNTHEHME NPUHATBLIX Ha cebs 0653aTenbCTB CTOPOHBLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYHOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop wn/vnn Bewartens obssyeTcda Bo3amecTuTb ABOHEHTY yuiepb, NMPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
[oroBopa, ecnu wuHOW pasmep OTBETCTBEHHOCTM Onepatopa w/unu Bewartens He yCTaHOBNEH OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaydnBaeT
OnepaTtopy n Bewarento HeycTonky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMfayeHHbIX HE B
NOfTHOM OObEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a Kaxabld AeHb MPOCPOYKM BMOTb O AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr AGoHeHT-chmnamdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike U B pa3mepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnornHuBLiasi obasatenscTea no [oroBopy, HeceT
OTBETCTBEHHOCTb, ECNN HE AOKaXET, YTO Hagnexaiiee MCMoSIHEHME OKa3anocb HEBO3MOXHbLIM BCINEACTBME AENCTBUSA
HENpPeoaoNMMON Cusbl (T.€. Ype3BblYaMHbIX U HENPEAOTBPATUMbIX NPU OAHHBIX YCNOBUSAX 0OCTOATENBLCTB), HAXOASALLENCS
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUSIBIUEN HAa BO3MOXHOCTb MWCMNOMHeHWs obssatenscts. [pu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawartb unv orpaHmdmatb AGOHEHTY okasaHue YCnyr.

16.5. lpn BO3HUKHOBEHNM ODOCTOATENBCTB HENpeoaonumon cunbl (“copc-maxop”), ctopoHa no [JoroBopy, He umMeroLas
BO3MOXHOCTM BbINOMHATE 005A3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBEeOOMJIEHME O CMy4YMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEMKAAIOLLMN HANU4Me U NPOAOIKUTENBHOCTL AENCTBUA 0BCTOATENbLCTBA
HenpeoaonMMoNn CUnbI.



16.6. B Tom cnyyae, ecnu Ana oTAeNbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpedyCMOTpeHbl obsA3aTenbHble NpaBuna,
yCcTaHaBNMBaloLWWME WHbIE OCHOBAHWS W Mpedenbl OoTBeTCTBeHHOCTM OnepaTopa MO CPaBHEHMIO C W3MNOXEHHbIMU B
HacTosILLel cTaTbe, TO B OTHOLUEHWM TaknMx ABOHEHTOB NMPUMEHSIIOTCA NpaBua, YCTaHOBMNEHHbIe 3akoHOM. B crniyyae,
€Cnu oTAelbHbIe NOMOXEHUS HACTOALWMX YCINOBMIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO HEnpMMeHUMbI Ans Kakom-
nm6o kaTeropuv AGOHEHTOB, TaKue MOSIOKEHUS He NoanexaT NPUMEHEHUIO AN AaHHOW KaTeropuv AGOHEHTOB.

16.7. BeliaTenb He sIBRsieTcs ydypeauTeneM Wnu cosgdaTernieM Tenenporpamm (TeriekaHanoB), BXOASWMX B COCTaB
MakeTa, M He HeceT OTBETCTBEHHOCTM 3a COAEPXKaHWe Mporpamm, M3MeHeHWe CEeTKU BelllaHus Unu 3a npekpalleHue
(NnprocTaHoBNEHNE) pacnpOCTPaHEHUs] TEX UINN UHBIX TeNenporpaMM (TernekaHanos), Bxoaawmx B coctas lNakeTta. Takke
HacTosiMM BeluaTenb npegynpexaaeT, YTo HEKOTopbIe TenenporpaMmMbl (TenekaHanbl), BXoaswue B coctaB lMakeTa, He
peKOMeH0BaHbl A5 MPOCMOTPa HECOBEPLUEHHONETHUMM.

CraTtbs 17. BHeceHue n3ameHeHU B nNepeyveHb Ycnyr, HacToswme YCnoBus n uHble ycnoeusa floroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX aApecoB, K KOTOPbIM OH MMEEeT AOCTYM NPy OKasaHUn TenemaTuyeckmx ycnyr cBsan, AGOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB o6 atom Onepatopa m Bewartens nNMCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB (hakCUMUITbHOM cBA3M, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. OnepaTtop u Belwatenb BnpaBe BHOCUTb MPEANnOXEHUs MO U3MEHEHUIO W/UMKN OOMOSTHEHUIO HACTOSALWMX YCIOBUNA,
[oroBopa, B TOM uucne nytem HanpasneHuss ABGoHeHTy SMS-coobLleHnn ¢ npeanoXeHneM Mo M3MEeHeHW nopsiaka
onnatbl yCnyr CBA3W C NOMOLUbI TapudHbIX onuuin. N3ameHeHue HacToswmx Ycnosui, [loroBopa ocCyLLecTBnsieTca B
NMMCbMEHHON OopMe MNyTEM 3aKMYEeHUsS AOMOSNHUTENBHOrO COrnaleHnss UM MyTeM COBEPLUEHUS KOHKITOLAEHTHbIX
OEeWCTBUI, NepeYveHb M NOpsOoK COBEPLUEHUS KOTOPbIX YyCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
No U3MEHEeHMo n/unu gononHeHuio Ycnosui, [Jorosopa. 3aknio4yeHMeM OOMNOMHUTENBHOMO COrfalleHns B NMUCbMEHHOW
dopme npusHaetTcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON dhopme, unm B MHOM oopme, No3BOMsoLLEN
B HEW3MEHHOM BWEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENE COAEpXXaHWe [OMOMHUTENBHOrO COrnalleHus C
YCINOBMEM [OOCTOBEPHOrO YCTAHOBIEHWUSI NULA, Bblpa3vBLUErO BOSMO Ha 3aKMyeHue AOMNOSHUTENBHOTO COrMnalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOrO HOMepa npou3BoAMTCA C  cobniogeHnem nopsigka, YCTaHOBIIEHHOTO
3aKOHOLATENbCTBOM O CBSA3W. YCTaHOBIMEHME W W3MEHEeHWe OTAenbHblX TapudoB Ha Ycnyru, TapudHOro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYyCMOTPEHHOM .
17.3 HacTosALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapud, MCNOnb3yeMmbli Ans Onnatbl HENOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMNMBaKTCS, B TOM ymcne mameHsoTcsd, Onepatopom n BewaTtenem cBA3M CaMOCTOATENbHO, €CNU MHOW NOPSIAOK
He yCTaHOBMeH 3akoHogaTenscTBoMm Poccuiickon ®eaepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEHUN He MeHee Yem 3a 10 (decsTtb) kaneHgapHbIX AHEW 40 MOMEHTa
BCTYMNJIEHUSI MX B CUIY B NOpsiaKe, YCTaHOBMEHHbIM 3akoHoaaTtensctsom P® n [oroBopom. MiHdopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy o6 nameHeHun TapudoB Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npomasogutca nytem pasmeLLeHns
COOTBETCTBYHLLMX M3BeLleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsTbCA WMHbIMK cnocobamu,
ycTaHoBMNeHHbIMM OnepaTtopom M Bellatenem, B TOM yucrne nyteM pasmeLleHvs MHopMauum B cHeTax 3a OKa3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN yKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxuBaHms AGOHEHTOB B
Ccrnyyasix, €ecnM TakoM Ccnocod® u3BeleHUss npegyCMOTpEeH B KayecTBe 00s3aTenbHOro B COOTBETCTBUM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop ¥ Bewartens BnpaBe B OOHOCTOPOHHEM MOpsSAKE oOMNpedensTe U U3MEHSTb NepeyeHb
YNONMHOMOYEHHbIX N,

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCsi OT AarlbHENLEero ncnonHeHus [Joroeopa nnmn ero 4act B OTHOLLEHMM UCMOMb30BaHUS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3eeas ¢ Onepatopom u Bewartenem Bce pacuetsl no [doroeopy
UK ero COOTBETCTBYHLLEN YacTu 1 nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCMonHeHus [loroBopa Takke ABNSAETCA HenocTynreHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKOSNbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYEHMe yka3aHHOro B TapudHOM npepnoxeHum
ABGOHeHTa cpoka [EeHEeXHbIX CPeACTB B CyMMe, [OCTaTOYHOM AOns JOCTWXKEeHWst Ha TakoMm JlvueBom cuyete
NOMNoXMTenbHOro octaTka, nocrne NPMOCTaHOBNEHNS OKa3aHWs YCnyr B COOTBETCTBUM C YCNOBUSIMU pacHeTOB HaCTOSALLNX
YcnoeuiA, B TOM 4ucrne Heonnata aboHeHToMm Ycnyr Bewatens B TeyeHue cpoka, ykaszaHHoro B n. 9.3. HaAcToALMX
Ycnosui.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnornHeHust [JoroBopa unu pacTtopkeHust [JoroBopa No OpyrMM OCHOBaHUSM,
06s3aTenbCcTBa CTOPOH CUYMUTAKOTCH MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYHIOLLEN YacTW 3a WCKITHOYEHUEM
06s3aTenbcTB AGOHEHTA, CBA3aAHHbLIX C ONaToM OKa3aHHbIX, HO He onnayveHHbix AboHeHToM Ycnyr. OcTaBlasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTeNbCTB MO OnylaTe OkadaHHbIX YCIyr pasHuua Mexay onfavyeHHonm no [JoroBopy CyMMon
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxenusi [loroBopa Ycnyr BosBpawaetcsa OnepaTtopom u Bewarenem
onpegerneHHsiM ADOHEHTOM CrnocobomM M MO yKasaHHbIM UMM PEeKBM3MTaM MpU YCNOBMM BbINOMHEHUS ABGOHEHTOM
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBuM neranusaumm (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM MyTEM, N (DMHAHCMPOBAHWIO TEPPOPUIMAY.

18.3. B cny4ae npuHATUS pewwenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onradeHHon no [JoroBopy CyMmMowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOOOB,



MOJSyYEHHbIX NPECTYMNHBLIM MyTEM, U (PMHAHCUPOBaHNIO Teppopuamay, OnepaTop HanpasnseT AGOHEHTY MHOPMaLMIO O
AaTe W MpuuMHaxX ero MPUHATUS OOHUM U3 Creayllmx CcnocoboB: NOCPeACcTBOM CMC-COOGLIEHMS UMM MucbMa,
OTNPaBMEHHOro Mo 3MEeKTPOHHOW MoYyTe (MPU HanMuuMKU TeXHWYECKOW BO3MOXHOCTM), NMMBO NUcbMa, OTNpaBfieHHOro Mo

agpecy pernctpaunm ABoHeHTa.



