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Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmkHow cessn «MTCx» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epepaumn, 3akoHom Poccunckon @Pepepaumm "O  3awute npas
notpebutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHUK YCryr NoaBWKHOM
paguoTenedOoHHON CBA3KU, TenemMaTUYecKUX YCNyr CBA3W, YCNyr CBA3W NO Mepefaye [AaHHblX, OKasblBaeMbIX C
NCNONb30BaHNEM CETU MOABWKHOWN CBA3W, @ TAKKe UHbIX COMPSHKEHHBIX C HAMU ycnyr (CepBuUCHOE, MHPOPMAaLMOHHO-
cnpaBovyHOe oObCnyxuBaHWe, yCnyrm MecTHOW TenedgoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnmeatTcs Onepatopom CamoCTOATENbHO, SABRASOTCA NybnnyHon odepTon 1 MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM nNpucoeuHeHWs K HMM B uenom. Hacrtoswme YcnoBuda, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmeltaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, TONOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas PaccChifiku MO CEeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopynoBaHust onsg opraHusaumMm ABTOMaTM3UPOBAHHbLIX LIEHTPOB (ecnu opraHusaums M (OyHKLUMOHMPOBAHWE TaKMX
ABTOMaTM3NPOBaHHbIX LIEHTPOB NpuyuHdaeT Bpen Onepartopy, apyrum ABGOHeHTaM u/vnu TpeTbUM nuuam), YCTaHOBKM
LUMKO30B 4118 AOCTYrNa K CeTU aNneKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaengatca OnepaTtopoM Ha OCHOBaHMM OENCTBYyOLWMX nuueHsui Onepartopa, B T.4. CleayloLmx
nuuen3unin: Ne 86436 ot 06.05.2011 roga, Ne 101245 o1 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot
25.07.2012 roga, Ne 101248 ot 25.07.2012 roga, Ne 125651 ot 01.04.2015 roga, Ne 125652 ot 01.04.2015 roga, Ne
149155 ot 15.03.2017 roga, Ne 167215 o1 21.05.2017 roga, Ne 162944 ot 02.09.2017 roaa, BblgaHHbIX PeaeparnbHON
cnyx6oin no Hag3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMIA U MaCcCOBbIX KOMMYHMKaLUMIA. [oMnHbIN nepeyeHb
nuueHsuni Onepatopa pasmelleH Ha cante OnepaTtopa 1 4OBOAUTCA 0 cBefeHnst ADOHEHTOB B MecTax 0bCnyXnuBaHusi
ABOHEHTOB, B T.4. Npu 3aknoveHnn [loroeopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSX WCKMIOMUTENbHO And  yaobceTtea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHME HACTOSALLMX Y CIOBUNA.

2.1. A6oHeHmM — husnyeckoe UNu PUANYECKoe NULO, MHAUBUAOYAlNbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH
[loroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga naeHtundpukaumu.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbIi AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLIbIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUWA) -
TenedoHHbIM annapaT u T.N. - No3BonstLlee nepegasatb U/uUnNM NPUHUMATbL MHPOPMAaLIIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHLIN LEHTP — nporpamMMHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 06paboTKy W pacchifiky COOBLUEHUIA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npouee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTL AeUCcTBMI Bragenbua KapThl,
pe3ynbTaToM KOTOpbIX sBnsieTcd onpegeneHne Onepatopom JlMueBoro cyeta v yBenvM4eHME Ha HeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeacTaBnstolas cobon annapaTHO-NPOrpaMmHbIA KOMMIIEKC,
npegHasHavYeHHbIn Ans obecneyeHns asTomaTmMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNu NonbL3oBaTenNAMKN YCnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpeJocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoMm u ABOHEHTOM O BO3ME3OHOM OKa3aHwu YCryr, 3aknyeHHoe B
COOTBETCTBMM C HacTosLWwmUMMK Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).



2.8. JononHumenbHbIl aboHeHMCKUl HOMep — MECTHbIN TenedOoHHLIN HOMEpP, BXOASLLINIA B peCypC reorpacmyeckm
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY NS OCyLWeCTBNeHUs nepeagpecaumm BXOAALUMX BbI30BOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OkasbiBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovMByMayanbHO ONpeAeneHHbli HOCUTENb, WCMOMHAEMbIN B BUOE MiacTMKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Vcnonb3yeTca ona gosegeHns go
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHOBMeHHon OnepaTtopom opMe nocrnenoBaTenlbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cYeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akunoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAHMU NNLIEH3UI, ABMSIOLLEECS CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartenbctBa P®, No uctedeHnn KOTOPOro NpoAoImKeHNe YCTAHOBIIEHHOMO COeAMHEHUS SABMSEeTCS OCHOBaHUMEM
ANns Havana Tapudukaumnm Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He ycraHoBrieHa OnepaTopom,
PacuyeTHbIN Nneproa cuMtaeTcs paBHbIM OOHOMY MECALY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHoWn B [dorosope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMsa O TeppuTopMM W HaUMEHOBAHMSX OMNEpaTopoB CBA3WM, rae ABOHEHTY
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kog uaeHTudukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYeHW, WCMONb3yeMoe Ans OAHO3HA4YyHOW wuaeHTudmkaumm ABOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHOW CBA3W, TerneMaTtuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
W/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeaCTBEHHO W/WNM C MpUBMAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYyXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTckoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOY€EHHOEe NMUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT WCNOMHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom u3 [orosopa. NepeveHb TakMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obOpyAOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbs 3. Nopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. [doroBop BCTynaeT B CWily M CTaHOBUTCA obsizaTenbHbIM At CTOPOH C MOMEHTa ero 3aknioudeHusi. [paBa u
06s3aHHOCTM No [loroBopy, NpeaycMaTpyBatoLLeMy UCNONb30BaHNE NepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HUKaOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMY Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHunin cHMTaeTcs 3akmioyYeHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABOHeHTOM nepeyHeM, o6beMom Ycenyr u TapndHbIM MaHoM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBoHaYanbHOMY CPoKy aencteusi [loroBopa, ecrnv AGOHEHT He 3aaBuUT 00 obpaTHOM He no3gHee,
Yem 3a OBe Heaenu 40 OKOHYaHMs Cpoka ero AencTBuS.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4vactbto [JoroBopa sBASATCA HacTosilmMe YcnoBusi, BbiOpaHHbIi ABOHEHTOM TapudHbIM NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecknx yCcnyr cBasu, nepeyeHb nuueHsuin Onepatopa, a Takke ycnosus odepT, NPUHATHIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.


http://www.mts.ru/
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3.3. B cootBeTcTBUM CO CT. 6. PepgepanHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEensx 3aknioyveHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKOLEero 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MpOorpaMMHo-annapaTtHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcuUcTeMaTu3auuio, HakomnfeHuwe, XpaHeHue, B T.M. KONMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3aknoyeHnsa [JoroBopa v 4o npekpaileHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMNST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykas3aHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMSAOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbBIX OCYLLECTBMASETCA B Lendx wucnonHenus [oroBopa, B TOM uyucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ONnst MHPOPMALMOHHO-CNPAaBOYHOTO OBCMY)XMBaHUSA, OKa3aHWsi eMy YCryr, HepaspblBHO CBsi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C uMcnonHeHuem [loroBopa, a Takke Ans cobnwogeHua Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHo4aTeNbCTBA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHusa A6oHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoyeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM Hecornacum uinym nogacT COOTBETCTBYLLEe
3asaBneHve B agpec Onepatopa B nepuog aerncteus Jorosopa.

3.5. B cnyyasix, korga HeobOXO4MMOCTb MOfy4YyeHust cornacusi ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMaTUBHO-NPABOBbLIMU akTamu, NOANUCHIBAsA HAaCTOALWMIA A0roBop, ADOHEHT-IOPUANYECKOE NNLIO BbipaXkaeT cornacue
Ha npefocTaBneHne JOCTyNa K ycryram CBsA3u, Oka3biBaeMbIM OPYTMMK onepatopamu, Ha UCNonb30BaHWe CBeAEHUN 00
AOOHEeHTE, B TOM 4uCrie UX NpegocTaBrieHne TPeTbMM NvuaM, Ha NOMNyYeHWe peknambl Mo CETAM 3MEeKTPOCBS3W OT
OnepaTopa, B TOM 4yucne o ToBapax/paboTax/ycnyrax MU MHbIX OObEKTax peKknaMupoBaHUSA TPeTbUX Nny. ABOHEHT
BMpaBe O0TO3BaTb CBOE COrfacue B Nopsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [loroBopa UCnonb3ytoTCs NOMeLLEeHNs (YacTu NOMELLEeHMIN), TOProBble MecTa, TOProBble 00bEKTHI,
TpPaHCMOPTHblE CpeacTBa, COOTBETCTByWOWMe TpeboBaHusam n. 1 cr. 44 depgepanbHoro 3akoHa «O cBssu». [pu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eTOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoyMuHre 3aBuMcHUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopoMm, OCYyLLEeCTBNAETCH Ha OCHOBaHMMW MOKa3aHwui
ACP Onepatopa, nubo obopyaoBaHus CBA3M OpPYrMx ONepaTtopoB CBA3WM, B YACTHOCTW, MPU OKa3aHWW YCMyr CBSA3U
ABOHeHTY B PoymuHre.

5.2. Ucxoas m3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudHoro nnaHa u ob6bEMa WMCNONb30BAHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymwuHrom) B ACP ykasbiBaeTcs octaTtok Ha JlueBoMm cuyeTe.
BenuunHa octaTtka npepctaenseTr cobon o0606weHHy0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONMOXUTENbHOE 3HavyeHwe ocTaTtka) unm Obin ncnonb3oBaH AGOHEHTOM Mnocne MOMHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHblUeHVe. YMeHblUeHe ocTaTka Npom3BoamMTca ucxoas 3 tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKMNoYaembix B LeHy. OTpuuartensHoe 3HayeHne octaTka BblpakaeT pasMep 3agormkeHHocTu AboHeHTa. CBeaeHus o6
octatke Ha JluueBom cyete ABOHeHTa cpeAcTB, BHECEHHbIX M HEW3PacxXof4oBaHHbIX AOOHEHTOM Mpu NoTpebreHun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBedeHns o Tekyllem octaTke Ha JluueBom cyeTe MoOryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToauvka onpegeneHns npoaomKNTENbLHOCTU COEANHEHNS.

5.3.1. MpoaomKNTENbHOCTb FOSIOCOBOr0 coeanHeHus otcunThiBaetTcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
nnm ABOHeHTCKOro 0bopyaoBaHWS A0 MOMeHTa OTO0s BbI3bIBAOLLErO WAM Bbi3biBaemMoro nvua mnn ABGOHEHTCKOro
obopyaoBaHus, a npu nepegave HeEroriocoBon MHgopmauum — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBETa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoIKUTENBHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepejayn AaHHbIX (Hanpumep, MoAeM; dakCUMUIbHbIA annapart), paboTawlme B pexunme
aBTOMaTUYECKOro npuema nHgdopmamu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3aMeHsioee ABOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH nHdopmaumen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 mMuHyT. MIH(bopMaLuma 0 MakcMManbHON NPOAOIMKUTENBHOCTUM COeAMHEeHMs foBoanTca Ao AGOHEHTOB B Nopsake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWmUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MproctaHoBNEHNEe oOKasaHusa Ycnyr NnpoMsBoAMTCA B Cnydasix U B Nopsiake, YCTaHOBMEHHbIX OENCTBYHOLLUM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogoskeHne okasaHns Onepatopom ABGOHEHTY YCnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlvueBon cyeT
AOOHeHTa, B TOM 4uUcCrie MpU Hanu4ymMu ycTaHoOBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIMOBUSX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ADOHEHTOM He CKasaHO WHOe, MeToh pacyeToB Mpu OKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO papnotenecdoHHomn cBa3n OnepaTopa

6.1. KauecTBO NoaBmxHOM pagnotenedoHHON CBA3N B 30HE paamomnoKpbITUS CETU COOTBETCTBYET AeNCTBYyOWMUM B PO
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNnemMon 4YacTbio [lorosopa.
Onepatop npefocTaBnseT yCrnyru CBA3n KpYriiocyTovHo, exxeaHeBHo, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMExamu BOMM3N NWHWMI dnekTponepedad, B TOHHENsAX W noasanax, nof
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBnsemas ABGOHeHTY NoABWXHaa pagunoTenedoHHas CBA3b B CUITY KOHCTPYKTUMBHbBIX OCOBEHHOCTeln cetu
3aBMCUT OT KayecTBa 0OOOpydOBaHWS OMNEpPaToOpOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, obopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKM YCnyr, BO3HUKLUME BCNEACTBME MCNOMb30BaHNS ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoOBMeHHbIM TpeboBaHuaM ABOHeHTckoro obopyaoBaHus, fMbo ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmHoro obecnevyeHunsl, KOTopble 6biNn M3MeHeHbl N MoguduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyl paboTy npuKNagHoOro nporpaMMHOro obecneveHusi, NocTaBnAEeMOoro
TpeTben CTOPOHOM M He pekoMmeHaoBaHHoro OnepaTopom, He oTBevaeT 3a paboToCnOCOBHOCTbL CepBEPOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoOro
nporpamMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmMHbiM o6ecneyeHemM Takmx CepBepOB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Cratbsa 7. NpaBa AGOHeHTa

7.1. TonyyaTb HeobGXxoauMmyl W [OCTOBEPHYO MWHGopmauuto o6 Onepatope, pexume ero paboTbl, obbeme
npefoctaBnsaemblX YCrnyr, BbICTaBMIEHHbIX cyeTax 3a okasblBaemble Ycryrn, o 30He paauonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX nnaHax, a Takke UHY0 MHgopMaLUmIo, CBA3aHHYIO C NpeaocTaBneHnemM Yenyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblil NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMIN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnuM oTkas OT NPEedOoCTaBeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM ApYrMMuy onepatopamm CBA3M.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K Ycryram CBsi3M, OKasblBaeMbiM OpPYrMMy onepatopamy CBSA3M,
ochopmnisieTcst nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, SBMSAOLWErocs HeOTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBreHHblM OnepaTtopom. Takon OoTka3 OeNCTBYeT C MOMEHTa €ero nosyyeHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbI U HaUMOHanNbHbIA POYMUHY U «Jlerkui
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BnpaBe BbipasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUS, B TOM 4ucne, npegocTaBreHus
Onepartopom TpeTbuUM nuuam cBefeHui o6 ADOHEHTe B LENsX M crnydasx, korga HeobxogumocTb Takoro cornacusi
npegycMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUsi, ABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HacCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CNoBuNn.

7.6. ABOHEHT BMnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uwucrie o ToBapax/paboTax/ycnyrax W WHbIX OOBEKTax PpeknamMmpoBaHWs TpeTbUX N,
pacnpocTpaHsAeMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha MCNOMb30BaHUe cBedeHun 06 ABOHEHTE B LieNsiX NPOABMKEHNS
ToBapoB/paboT/ycnyr, B TOM YMCMe MyTEM OCYLLECTBMNEHUS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLbIO CPeaCcTB CBSA3M,
Korga HeobXxoOUMOCTb TaKOro corflacus npegycMoTpeHa AeNCTBYOLWUMU HOPMAaTUBHO-NPaBOBLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSETCA pekrnamopacnpocTpaHWUTeneM, corflacue Ha norlydeHne peknambl O3HavaeT cornacue
ABOHeHTa Ha nony4yeHne, B TOM YUCrie pekrambl O ToBapax/paboTax/ycnyrax n UHbIX OO beKTax peknaMmpoBaHUS TPeTbUX
nmy.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
NMMCbMEHHOTo 3asiBNeHusl, SBNSOLLErocs HeoTbeMnemon 4vactbio [loroBopa, NGO MHbBIM CMOCOOOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMEHTa nonydyeHud OnepaTtopoM YyKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-(hnanyeckoe NMLO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOfydYeHus oT
Onepatopa vHopmaumn 06 n3MeHeHUn OeNCTBYIOWMX TapudoB Ha YCnyrn B BUAEe KOPOTKOTO TEKCTOBOrO COOGLLEHUS.
Ecnn ABoHeHT-hmanyeckoe nNuLo oTKasarncs oT nonydeHus ot Onepatopa nHdopmaumm o6 U3MeHeHUn OEeNCTBYHOLLNX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOIO COOOLLEHWA M He Bblibpan WHOM crnoco® MonyvyeHus OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs MonyvyeHue uHpopmauun o6 n3MeHeHun OEerCTBYHOLLUMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyvae obssatensctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ABOHEHT BrnpaBe oTkasaTbCHA OT McnonHeHus [oroBopa B 4acTu ABOHEHTCKOro Homepa nyTem He noTpebneHusi B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. ABGOHeHT BnpaBe OTkasaTbCA OT UcrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoMepa NyTeM HenomnoSIHEHUS
JNnueBoro cyeta aToro ADOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHus Jorosopa npegoctaButb OnepaTtopy HeobxodnMble U JOCTOBEPHbIE CBedeHus o cebe B obbeme,
npegycMoTpeHHOM [loroBopom, M nogTBepauTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSMU OEeNCTBYHOLLErOo
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble OaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka OyoeT Npov3BOAMTLCHA CO CIEAYILEro nocne nomyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWNMN TapuUdHbIMKU NNaHaMn n HactToswummn Ycenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LEMsX, a paBHO He coBepllaTb AeNcTBui, HaHocawmx Bpen Onepatopy
n/vnu TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepllaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHMPOBAHUIO CETU CBA3WN, 0BOpyaoBaHusS,
nporpaMmmHoro obecneveHuns Onepartopa n TpeTbUX NuL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy unu ykazaHHOMY MM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEenCTBYOLLMM NOPSAAKOM, METOAOM onnaThl Yenyr, TapudHbIM NNaHoOM 1 HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO NMBO Yepes npencTaBuTENsl, AEWCTBYIOLLENO HA OCHOBAHUM
3aKoHa Unu goBepeHHoCTU. MNpu 3TOM JOBEPEHHOCTbL OT (PU3NYECKOrO NULa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUanbHO
nnbo ocbopmnieHa UHbIM [OMYyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENLCTBOM CMNOcoOOM, MO3BOMSAKLIMM AOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOro nuua AOoSKHa
6bITb ocpopmnieHa cornacHo TpeboBaHuaM 3akoHopaTensctBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBsoro crnoBa w/wnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTtopom, cuyuTaroTcs
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHOW B Hero SIM-kapTon ABGOHEHTa, CYMTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnaTte Ycnyr, BOIOTb A0 MOMEHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrparte SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusaHus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW CUTyauuwn ucnosnb3oBaTb ABOOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCMNOMb30BaHWUA B feTaTenbHbIX annapaTtax, Ha aspogpomMax, asTo3anpaBoyHbix cTaHuusx (A3C), a Tawke Ha
npeanpuaTUsX, opraHusaumsax, yYpexageHusx u B Opyrux Mectax, rge CylwecTByeT OrpaHuMyYeHue Ha WMCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABoHeHTCKoe obopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHBIM
HOpMaTUBHbIM TpeBOBaHWSIM ANs JAHHOIO BMAa YCIyr CBA3W.



8.8. ABoHeHT o0b0sa3yeTcs obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX nuu K coaepxawenca Ha SlM-kapte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fMLaM coBepliaTtb C 3amdpoBaHHON MHOPMaLMeEN, coaepKallenca Ha
SIM-kapTe, B TOM 4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHBLIM
Kpuntorpadudeckum knoyom AbGoHeHTa (Ki) cnegywowime [EeNCTBUSA: U3MEHEHWe, W3BMNEeYEeHVEe, KOMMpoBaHue,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepPeHOC Ha ApyrMe HOCWUTENW, WHble NpOTUBOMpaBHble AeWCTBUS, ABGOHEHT
006sa3yeTcs He usrotaBnmBaTtb OybnvkatoB SIM-kapTel UM KapT, cogepXalimx nHdopMaumio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBUIA CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOWM 0053aHHOCTW, OH HeceT obsisaTenbCTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallimnx nHcopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AboHeHT-topugudeckoe nuuo obasaH npepoctaenatb Onepatopy B TeveHue 15 gHel CO OHA 3aKmOyYeHUs
[oroBopa cBeaneHus 0 nonb3oBatensx Ycnyr AGOHeHTa-topuandeckoro nuua (MHAMBMAyansHOro npeanpuHuMarens),
copgepxawme bamunum, UMeHa, oT4ecTBa (Npu HanMuun), Aatbl POXAEHUSA, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLENO
NNYHOCTb (HaMMeHOBaHWe, cepus M Homep, AaTa Bbldayn, HAUMEHOBaHMEe OpraHa, BblAaBLUEro AOKYMEHT, UMW KoA
nogpasgeneHuns), a B cny4ae cMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensi) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHblIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
ABOHeHTa - opuaMdeckoro nuua (MHAMBWAYanbHOrO NpegnpuvHumaTtensi) He nosgHee 15 AHeln co OHA nepedayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHo 3akoHogaTensctBoM Poccunckon Pepepauumm. WHdpopmaums o
HeJOCTOBEPHOCTM  NPEedoOCTaBMEHHbIX  cBedeHu 06  ADOHeHTe-topuanyeckoMm  nvue  (MHAVBMAYarbHOM
npegnpuvHumaTtene) w/unu o  nomnb3oBaTenax  Ycnyr  AGoHeHTa-topugnyeckoro  nuiua  (MHAMBMAOYAIbHOMO
npegnpvHumaTtensi) HanpaensieTcss TakoMy AOOHEHTY 4yepe3 NepCoHMMPUULMPOBAHHYIO CUCTEMY CaMOoOobCnyXMBaHUs
OnepaTtopa, a Takke No agpecy 3rNeKkTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnim AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHnss HopmaLnn.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPXKAAET, YTO OH HE SABMSETCA MHOCTPAHHbIM MYONMYHBIM AOIMKHOCTHBLIM
NULOM, ero cynpyrom (-ow), 65IM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JTIMHUK
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
OpaToM U CEecTpol, YCbIHOBUTENEM W YCbIHOBIEHHbIM), AOMMKHOCTHBIM MMUOM MYONUYHBLIX MEXAyHapOOHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHocTM P®, gormkHocTy uneHoB CoseTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOW CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocBoboXxaeHMe OT KoTopbix ocyuwecTtenstotrcs [NpesngeHtom PO unu [MpaeutensctBom P®, pomkHocTn B
LleHTpanbHom GaHke P®, rocygapCTBeHHbIX KOpMnopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
deepanbHbiX 3aKOHOB, BKIOYEHHLIE B MNEpeYHn [OrmKHocTen, onpegensemble [MpeangeHtom P®. B uensx
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusaumm
(OTMbIBaHUIO) 4OXOA0B, NOJTYYEHHbIX MPECTYMHbIM NYyTEM, U1 (PUHAHCUPOBAHUIO Teppopm3Ma» B criydae ecnu AGOHEHT
OTHOCMUTCS K OQHOW U3 YKa3aHHbIX KaTeropun nuu Npu 3aknoyeHum [Joroeopa u/unm Bo BpEMS €ro UCMOSIHEHUs], TO OH
06sa3aH HesamegnuTenbHo yBegoMuTb 06 3Ttom OnepaTopa, a Tawke NpPeaocTaBuTb BCHO  HeOb6Xooumyto
OONOMNHUTENbBHYIO UHPOPMALNIO, OTHOCSLLYHOCS K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akniovas [loroBop, noarBepxkgaeT, YTO OH AEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcsa nonyyeHve Ycnyr. B nHoM cnydae B Lensx UCNonHeHust
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBOAencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHBLIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

Cratbsa 9. NlpaBa OnepaTopa

9.1. Onpegendtb YCrnoBWsi OKasaHws Ycmyr, B TOM u4ucre TapudHbiX nnaHoB, MOCPeaCTBOM BBEAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOBUSA Oka3aHnus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALLMMY Y CrOBUSMUW NOPSOKeE.

9.2. TlpuocTtaHaBnuBaTh OKasaHue Ycnyr B cryvae HapyweHus AOOHEHTOM MOJSIOKEHUN HACTOAWMX YCroBUNA
(Joroeopa), B TOM 4McCne HapyLleHUs CPOKOB Omnnatbl YCrnyr, a paBHO npu HecobrnogeHun ABGOHEHTOM HOPMATUBHbIX
NpaBOBbIX aKTOB B 06nacT CBA3M - BNIIOTb A0 YCTPAHEHUS HapyLlleHWn. MNpruocTaHoOBNEHNE OKa3aHusa YCNyr Anst Hyxa
06OpOHbI  CTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsigka OCYLLECTBNSETCA B MNOPsiakKe,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TEeXHOreHHoro xapakrepa Onepartop B nopsake, onpeaeneHHom
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKkpaTUTb WU OrpaHNyYUTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIe
rocyfapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHofdaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycriyraMu CBs3u.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBuTe ABOHEHTY NpK 3aknoyeHun [loroBopa HeO6XooUMYO M OOCTOBEPHY MHGOopMaumio 06 Ycenyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYIOLLMX JINLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHY
WMHpopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTenbCcTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3M, BbiaenuTb AGOHEHTY B Nonb3oBaHWe Ha nepuoa aencrens [orosopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanNbHbIN KOO uaeHTudurkaumm u okasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUMM C
3akasaHHbIM UM Mo [loroBopy nNepeyHem 1 06 LEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrnocyTOYHOE KOHCYMbTMpOBaHME NO BOMpocam MoNb3oBaHUsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnsaATb MHGopMauuio o0 Tapudax Ha Ycnyrn, 30He paguvornokpbiTUs ceTw,



HacTporikax ABOHEHTCKOro obopyaoBaHus Ans NOMb30BaHWUA TenemMaTU4yecKUMu ycrnyramu cBssu, CoCTosiHum JlueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTmBHbIX CRyXO,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOMWLMHCKON MOMOLLM, aBapUMHOW rasoBON CNyxbbl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCceln Tepputopum Poccum ans Kaxaowm 3KCTPEHHOM onepaTMBHON CIyXObl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HaCTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKka3aHHbIM ADOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOOXOANMbIE OpraHN3aUMOHHbIE MEPbI NS 3aLLMTbl NePCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUNanbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPAHEHUS HEUCMPABHOCTEW, NPENSTCTBYHOLLUX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe MU HeEHaanexalwee UCMOSHEHNE NMPUHATLIX
Ha ceba obasatenbctB no [loroBopy, €Cnu WX HEUCMNOMHEHMEe UMW HeHagnexaliee MWCMNofHeHne npomn3oLLsio
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
yepes3 NepcoHMPUUMPOBaAHHYD CUCTEMY camooOcnyxmBaHua Onepartopa, a Takke Mo afgpecy SfEKTPOHHOW MOMTHl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBrneHns MHpopmaumn.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, AENCTBYOLLEE OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o0 3Tom AOOHEHTa-JOJKHMKA B TeveHwe Tpuauatn paboynx AHEen nyTtem
HanpaBleHUs Mo novte 6€CKOHBEPTHBLIM OTMPaBIIEHNEM UITN NPOCTbLIM NMUCbMOM COOTBETCTBYIOLLLETO YBEAOMIIEHMS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHnua tTapudukaummn Ycenyr n nopagok onsniatbl HENosHoM EgnHuubI
Tapudukaummn yctaHaBnmeatoTcs Onepatopom camocTosTeneHo B TapudHbix nnaHax. Kpome toro, B TapudpHom nnaxe
cofepXaTtcsi CBELEeHWst O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OEWNCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B Mectax paboTbl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpw 3aknioveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCnoBusMu ABOHEHT ykasbiBaeT BblOpaHHbLIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMSEMOW YacTbto [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. lNMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHuA npumeHeHnss metoaa onpegenstca OnepatopoM U ycTaHaBnMBalTCA B Tapu@HbIX NaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM fOeHexHbIx cpeacTB. ABOHEHT A0 Hayana okadaHusa Ycnyr BHOCUT Ha JluueBoWn cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTAaTOK. PacyeTbl ¢ ADOHEHTOM
npou3BoaATcs 3a hakTU4eCckn okasaHHble B PacueTHOM nepuofge Ycnyrm ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMmn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cyMmme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSI3N M HAYMHAET OKa3aHue YCnyr.

Bo3o6HoBREeHNe npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOrO OCTaTka Mpou3BOAUTCHA MOCMe MOCTYnneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOrO fnvua O4YepedHOoro aBaHCOBOIO nnartexa, obpasylolero nonoXuUTenbHbIW OCTaTok Ha Jluuesom
cyete.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnarexa
ABOHEHT NPOM3BOAMT ONmaTy 3a akTMYeCKN oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUU C HACTOSILLUMHU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUU C NepeyHeM, 00beMoM noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbLIM MaHOM.

WcnonHeHne obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeEM ADOHEHTOM
OEHEeXHOW cyMmMbl B pasmepe, onpegensemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCTB NO onnarte okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHbIE B KavecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHus B Lenom ans Jivyesoro cuyeta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblAeneHHbIX AOOHEHTY no ogHomy [loroBopy, mpy OOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBO OrpaHNYUTb UK NPEKPaTUTb OkaszaHue Ycnyr no Jiuuesomy cyeTy unu tTakomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKM BbICTaBUTb CYET 3a (PakTUYeCKM oKasaHHble YCryru,
KOTOPbIN JOMKeH BbITb ONnayeH B CPOK, yKasaHHbIA B cYETe, 1 KOTOPbIN He AormkeH 6biTb MeHee 20 (oBaguaTtu) aHewn,
cnegyrowmnx 3a gHeM okoHYaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPpoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, OOCTATOMHbLIX ANS onnaTtbhl okasaHHbiXx Ycnyr, Onepartop
BrpaBe orpaHnumtb O6beM npefocTaBnseMbix YCMyr WnAM MOMHOCTbIO NpeKkpaTuTb npefocTaBneHve Ycnyr Ao



NOCTYNEHNsI COOTBETCTBYIOLUMX AEHEXHbIX CPeACcTB Ha cyeT unm B kKaccy OnepaTopa unu B Kaccy YNONHOMOYEHHOro
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpedensatbcs OnepaTopoM B 3aBUCUMOCTU OT NEPEYHs,
obbema n ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblx AGOHEHTOM NO BbICTABMIEHHOMY CYETY, YKa3aHHble WU3NULIHME CYMMbl UCMONb3YIOTCA A1 pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHoun PacueTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BoANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOro nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TeyeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbvemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepxaeHwem akta n obbvema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHeM ¢ MOMeHTa OKOH4YaHuss PacuyeTHoro nepmoga OnepaTtop obecneuymBaet
npepoctaBneHne ABGOHEHTY cyeTa B mopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6OM 1 agpecomM npefocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHue unu 3agepxka B nony4yeHnn cyeta ABOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTkasa OT onnaThbl
ABGOHEHTOM Ycnyr unu oCHOBaHWEM NS MNOMy4YEeHUS OTCPOYKKU, pacCPOUKM MO onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CHET, BKMuYawwui B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUMU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop BrnpaBe He nNpegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUs COOTBETCTBYIOLUMX CYMM Ha cyeT
nnu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHus n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb MOMELLEHbI B KA4ecTBe
nHgpopmaumm 06 Onepartope, npegocTaBnsemon AOOHEHTY, Ha CTpaHMuax cooblWeHun cyeTta wwunm B
NepcoHNULNPOBaHHbIX cucTeMax camoobcnyxusanusi. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNocoOoMm
HanpaBrneHnss AGOHeHTY odmumanbHon nHdopmaumm Onepatopa B 9TOM cryyae cumTaeTcs cnocob JOCTaBKku cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcnoBuin. YCnoBust NONb30BaHUs
NepCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrNalIEHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM M ABOHEHTOM MPOM3BOAATCA B pybonsax. B crnyyasix, JonyckaemblX OEWCTBYHOLLMM
3aKoHOAAaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHUst AEHEXHbIX CPEeACTB HA pacyeTHbIN CHET UK B
kaccy OnepaTopa wnM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, YCTaHoBreHHoMy OnepaTopoMm.
WHdopMaLumsa o npumeHMMOM Mpu pacyeTax Kypce posoautca OnepaTopom [0 cBefeHuss ADOHEHTOB B MOpsiake,
npeaycMoTpeHHoM B M. 11.2. HacToAwmx Ycnosui ang TapudHbIX nrnaHos.

14.2. MOMEHTOM UCNOMNHEHUs AeHexHoro obssaTensctBa ABOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro 1M nuua. B cnyvae
onnatel Ycnyr Kaptow Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBMEM WCMOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepOB. [1nsa Lenen pacyeTa 3a okaszaHHble YCnyrn Ucnonb3yeTcsa TOT Tapud, KOTOpbIN A4eACTBOBanN Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoyMmuHre npoussogsatcs no mepe noctynnenus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHdopmaumen ob odbbeme okasaHHbIXx ABOHeHTY Ycnyr mexay OnepaTopoM M poyMUHIoBbIM napTHepom OnepaTopa
cnucaHve OeHexHbix cpencTts ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLeCcTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0b6pa3oBaHuMo 3agoskeHHOCTU ABoHeHTa nepeq OnepaTopoMm.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOrO MAeHTUdUKaTopa nnaTexa Anga uernen onnartbl YCnyr nocpeAcTBOM nepesBooB
OEHeXHbIX CpeacTB, MHopMaLUa O HEM U NOPSAKE ero ykasaHusi B pacrnopsbkeHusX O NnepeBoae AEHEeXHbIX cpeacTB
posoauntcsa OnepaTopom [0 cBegeHus AGoHeHTa B cueTax, a Takke ocmcax obcnyxmnBaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMAOTCS Npu ucnonHeHnn fJorosopa AGOHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmyM Hanora Ha gO0aBneHHyl CTOMMOCTb, U ABOHEeHTaM, 0CBOGOXAEHHbIM OT
UCnornHeHns obs3aHHOCTEN HamnoronnaTenblUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpefyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByQyT, MO BO3MOXHOCTU, YPerynmpoBaTtbCsa NyTem
neperoBopoB.

15.2. MNpeaobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
npunoXxeHneMm HeobxoAuMMbIX AMS PaCCMOTPEHUS NPEeTEeH3MU AOKYMEHTOB, BKMNIOYas AOKYMEHTbl, MOATBepXKaatoLlne
dakT HapyleHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUrHYTO B XoAe focyaebHoro yperynvpoBaHus (MOMUMO
neperosopoB o0bs3atensHO BkM4Yawowero B ceba B cooTBeTcTBMM C PefepanbHblM 3akoHOM PO «O cBsA3n»
npegbsaBrieHne ABOHEHTOM MNPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Crnopbl Mexay



Onepatopom ©n ABOHEHTOM - OpPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTenemM paccMaTpyuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrexailee WCMOSIHEHVE MPUHATBLIX Ha cebsa 06a3aTenbCTB CTOPOHbLI Mo [JorosBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. Onepatop o06sa3yeTca BO3MeCTUTb ABOHEHTY yliepb, NPUYMHEHHbI eMy B Xode ucrnonHeHus [dorosopa, ecnuv
NHOM pasmMmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaet
OnepaTopy HeycTonKy B pa3mepe 1 npoueHTa CTOMMOCTW HeOMnayeHHbIX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnarte. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr ADOHEHT-
dpusmnyeckoe nuuo ynnadmBaeT OnepaTopy HeEYCTOMKY B MOpsgke M B pa3mepe, YCTAHOBIIEHHOM OENCTBYHOLUUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UNW HeHaanexawmm obpa3om ucnonHusliaa obs3atensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECININ HE OOKaXeT, YTO HaAmnexallee UCMOMHEHNe 0Ka3anocb HEBO3MOXHbBIM BCreacTBUe OEeNCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MpPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOSS CTOPOH UM HEMOCPEACTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMOMHEHMST 0Ds13aTENbLCTB.
Mpn 4ypesBblYaMHbIX CUTyauuMsiX MNPUPOOHOrO0 U  TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4AaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLaTe v orpaHnymBate AGOHEHTY oKasaHue YCryr.

16.5. Mpn BO3HUKHOBEHUN 0BCTOATENLCTB Henpeogonumon cunel (“dopc-maxop”), ctopoHa no [orosopy, He umeroas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM no [JoroBopy, OOSMKHa He3ameanuTernbHO HanpaBWuTb [ApPYrol CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLNIA HAaNMYne U NPOACIPKUTENBHOCTb AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX KaTteropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLne MHble OCHOBaHMA W Npefenbl OTBEeTCTBEHHOCTM Onepatopa Mo CPaBHEHUKO C U3IOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
ecnun OTAenbHble MOMOXEHUsT HACTOAWMX YCNOBUM B COOTBETCTBUM C 3akoHOoAaTenbCcTBOM P® HenpumeHumbl Ons
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNoXeHUst He noanexaT NPUMEHEHMWIO ANsl JaHHON kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OrnepaTtopom Mopsiake M3MEHUTb UCTONb3yeMbI NepeyeHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMEET OOCTYM NPW OKa3aHUW TernemMaTU4YecKuMx YCrnyr cBsidan, ABOHEHTCKUA Homep W/vnu
TapudHbI NnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UMK B UHOW yKka3zaHHoW Onepatopom copme (B TOM Yucne
C M1cCnonb3oBaHMEeM CpeacTB akcMMunbHoM cBA3n, SMS-coobuleHnin, ronocoBbiX w/vnu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMSA MO U3MEHEHMIO 1 OONOMHEHUIO HacToAWmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABOHeHTY SMS-cooBLLEeHN C NPeAnOXeHUEM N0 M3MEHEHMWIO NMOPSAKa ONnathl YCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa odOpMASETCa NyTeM 3aKoYeHus
OOMONHUTENBHOMO COrnalleHnss B MNMCbMeHHONW dopme nnbo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
aenicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsigka, YCTaHOBMEHHOro
3aKoHo4aTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MEHEHWEe TapndoB Ha YCNyrn N UHbIX LIEHOBbIX YCNOBUI NPOU3BOAUTCA
B nopsike, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnoBuin.

17.3. Tapudbl Ha Ycnyru, B TOM Yyucne Tapud, ucnonb3yembii ANs onnaTtbl HENOJIHOW eAUHNLbI Tapudukaumm,
ycTaHaBNMBaKTCs, B TOM 4Yucne u3MeHsTcs, OnepaTopom CBA3M CaMOCTOATENIbHO, €CIIU MHOW NMOPSIAOK He
yCTaHOBJIeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepaumm.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWMM YKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHOapHbIX OHEN OO
MOMEHTa BCTYMIEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHGopmmpoBaHme
ABOHEHTOB-OPUANYECKMX NNL, 00 N3MEHeHNW TapyudOB Ha YCnyrM NpoM3BOaNTCA NyTEM pa3MeLLeHNs COOTBETCTBYHOLLNX
nsBeweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTOpPoHamMW. [lOMOMHUTENbHbIE U3BELLEHUS OT
OnepaTtopa, B TOM 4MCrie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopoM, B
TOM 4YuCre MyTeM pasMelLeHWs MHopmMauMm B CYeTax 3a OKa3aHHble Ycnyru. VsBelleHne O BBeOEHUWM YKa3aHHbIX
N3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxvBaHust ADOHEHTOB B CrlyyasiX, €Cniv Takol crnoco® M3BeLLeHus
npeaycMOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM uNM nuUOM, OENCTBYIOLLMM OT €ro MMeHW u (Mnn) B ero uHTepecax,
AOOHEHTY-AOJKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40SPKEHHOCTM, BKIHOYas yYBEAOMIIEHMS, yKadaHHble B n. 10.9
HacTosWMX YCnoBuiA, MOryT ObiTb MNOANWCAHbl C MWCMNOMb30BaHUEM (haKCMMUITBHOTO BOCTPOU3BEAEHNUS MOAMUCK
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb Y NOMHOMOYEHHbIX JIULL.

Cratba 18. NpekpaweHune [loroBopa

18.1. ABOHeHT BnpaBe OTKaszaTbCA OT fgarnbHenwero ucnonHeHus [JoroBopa, npov3Beas BCe pacyeTbl M nogas
3aseneHne Onepatopy. OOHOCTOPOHHWUA OTKa3 MOXET ObiTb 3asBMeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbKkux ABOHEHTCKMX HOMEPOB, Npu 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTka3a ABoOHeHTa OT mcnonHeHus [orosopa unu pactopxeHus [orosBopa no ApYrMM OCHOBaHUSM,
obsi3aTenbCTBa CTOPOH CUYMTAKOTCHA MPeKpalleHHbIMU MOSTHOCTLI0O MMM B COOTBETCTBYIOLLEN YacTU 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaToW OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M MO yKasaHHbIM MM PEKBU3UTaAM MPU YCIOBUU BbINOSTHEHUS
AGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBMM neranusaumm
(OTMbIBaHWNIO) [OXOA0B, NOMYYEHHbIX MPECTYMNHLIM NyTeEM, U (PUHAHCUPOBAHMIO TEPPOPU3MaY.



